
In 2018, 
OrangeaId 
dIsbursed  
a tOtal Of 

$1.73 
mIllIOn

 

Our channels  
Of fundIng

Our mIssIOn

Established in 2010, Income OrangeAid 
empowers youth-in-need in Singapore 
through education. Income donates  
1% of its annual insurance operating 
profits to support OrangeAid 
programmes. To date, Income 
OrangeAid has disbursed more than 
$10 million to over 8,000 children and 
youths through strategic community 
partnerships and programmes.

Income, through OrangeAid, 
partners like-minded 
organisations to create 
community development 
initiatives that bring about 
inclusive growth and 
development in Singapore. 

We would like to thank you 
for your kind donations to 
OrangeAid, which have 
empowered us to make a 
bigger difference in the 
community that we serve 
through various initiatives. 

Find out more about Income OrangeAid.
Read our Social Impact Report 2018 to learn about how Income’s makes a difference everyday.  

ThAnk YOu  
fOr SuppOrTIng 
IncOme  
OrAngeAId!

One-time 
donations from 
policyholders and 
members of public

4% 

71%
Donation by 
Income- 1% of its 
annual insurance 
operating profits

25%RoundUp

the fdP alumnI 
PrOgramme  
brOadened the career hOrIzOns  
Of benefIcIarIes 

30,000 lOw-IncOme 
IndIvIduals 
PrOtected by IncOme 
famIly mIcrO-Insurance and 
savIngs scheme (IfmIss)

IFMISS is a free insurance scheme for low-income families 
with young children studying at NTUC First Campus’ My 
First Skool and those receiving financial assistance from 
the Ministry of Education Financial Assistance Scheme 
for Primary Schools. The 
scheme offers a maximum 
pay-out of $10,000 in 
the unfortunate event 
that the insured passes 
away or suffers total and 
permanent disability.

emPlOyed 5 
barIstas frOm 
margInalIsed 
cOmmunItIes

enhanced resIlIence and 
values amOngst at-rIsk yOuths  
In sPecIalIsed schOOl

Income OrangeAid’s partnership with Bettr Barista helps 
women and youth-at-risk cultivate their entrepreneurial 
spirit as coffee baristas as they see to daily set-up, 
operations, customer service and coffee sales at three 
Income OrangeAid Bettr Barista Coffee Carts. In 2018, 
the coffee carts served over 35,000 customers and close 

OrangeAid supported values-in-action programmes at the  Assumption Pathway School 
(APS) through the APS Challenge. The programmes benefitted close to 650 students by 
providing them with knowledge and skills to explore new interests and enhance resilience 
to cope better with their own adversities.  

here are the hIghlIghts Of 2018:

More than 90% of the beneficiaries 
indicated that they can now 
manage their money better after 
attending the financial literacy 
workshops. They also shared that 
with our financial assistance, they 
can now work less and have more 
time for their school work and 
extra-curricular activities.

thrOugh the IncOme 
OrangeaId future 
develOPment PrOgramme (fdP)

$1.02 mIllIOn 
In bursarIes tO 400  
yOuth-In-need

dIsbursed

In 2018, the FDP launched an Alumni programme to help beneficiaries become 
more future-ready by introducing them to alternative career choices and skill-sets 
that they require to transition into the work force. 

The Alumni programme comprises a coaching and facilitator training programme. 

1.   The coaching programme complements career mentoring programmes  
at institutes of higher learning, which our current and past beneficiaries  
are familiar with and curates coaches based on the youths’ feedback on 
career interests. Social media influencer, Andrea Chong, and Income’s  
Head of Transformation Office, Max Tiong, coached the inaugural batch  
of students on social media marketing and design-thinking respectively. 

2.   The facilitator training programme, was inspired by feedback from FDP 
beneficiaries who expressed a desire to give back to the FDP as they had 
benefited from the programme. The facilitator training aims to groom 
beneficiaries who are interested to explore a career as a trainer and equip 
them with the necessary skill-sets. For 2018, 23 students were trained as 
assistant facilitators and they honed their effective listening, negotiation  
and leadership skills at the FDP workshops tagged to trainers. 

to 44,000 cups of coffees and teas. Bettr Barista trains women and youth-
at-risk for long-term careers in the specialty coffee industry via a certified 
professional coffee education, as well as, physical and emotional wellness 
programmes. 

www.income.com.sg/orangeaid

