
 
 

 

Frequently Asked Questions (FAQs) 

 

1. What is changing? 

We are changing the way that you access documents sent by Income Insurance.  

Previously, documents sent to you via email or SMS are accessed with password 

authentication. Going forward, documents will be accessed through My IncomeDocs or My 

Income customer portal. 

 

2. Why is Income Insurance changing how I view my documents? 

We are making this change to enhance the security and protection of your personal 

information, including sensitive details like your NRIC number.  This is in line with updated 

security guidelines from the Personal Data Protection Commission (PDPC) and the Monetary 

Authority of Singapore (MAS). 

 

3. Is there any change if I already use the My Income app or customer portal to view my 

documents? 

No, there is no change. You may continue to view your documents through My Income app 

or customer portal. 

 

4. What is My IncomeDocs? 

My IncomeDocs is a secure webpage where you can view documents sent to you by Income 

Insurance. 

 

5. How do I view my document on My IncomeDocs? 

You can view your document in 3 simple steps: 

1. Your document code will be sent via email or SMS. 

2. Visit My IncomeDocs. 

3. Enter your document code and follow the on-screen instructions. 

 

6. What is a document code? 

A document code is a unique code sent to you via email or SMS. It is required to access your 

document securely. 

 

9. Where can I find my document code? 

When a document is ready for your viewing, you will receive an email or SMS notification 

which includes your document code. 

 

10. Do I need to create an account to view my documents? 

For Individual Customers: 

You may log in using your Singpass to view your document on My IncomeDocs.  

If you already have an account with Income Insurance, you do not need to create another 

account, you may use the same log in details. 
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If you do not have an account with Income Insurance and do not have a Singpass account, 

you will need to create an account to view your documents. 

 

For Corporate Customers: 

No, you do not need to create an account. Follow the on-screen instructions to verify your 

identity. 

 

For Non-Income Insurance Customers: 

No, you do not need to create an account. Follow the on-screen instructions to verify your 

identity.  

 

11. Is it safe to share my document code? 

No, you should not share your document code with anyone, as it allows access to your 

document. 

 

12. What should I do if I am unable to view my document? 

Please ensure you have entered the correct document code, and your personal details are 

up to date in our records. If the issue persists, you may reach out to us via your preferred 

mode of contact at income.com.sg/support. 

 

13. How long is my document available on My IncomeDocs? 

Your documents will be available on My IncomeDocs for 1 year. 

If you are a policyholder, you can go to My Income customer portal to check your  

document(s). Alternatively, you may reach out to us via your preferred mode of contact at 

income.com.sg/support. 

 

14. Why am I seeing an error message “We are unable to proceed”? 

This message may appear due to invalid document code, verification failure, or temporary 

system issues. Please try again later.  

If the issue persists, you may reach out to us via your preferred mode of contact at 

income.com.sg/support. 
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