
Income Support Schemes 
(1 April 2021 – 31 December 2021)

In difficult times, we pledge to have your back.

Important Notes
Subject to the terms and conditions of the respective policies and Income Support Schemes. 
Please refer to income.com.sg/support-scheme for details.
Protected up to speci�ed limits by SDIC.
This advertisement has not been reviewed by the Monetary Authority of Singapore.
Information is correct as of 26 February 2021.

Group

A Customers who hold a CHAS Blue or Orange card or meet the eligible financial criteria

Income funds cash portion 
of the renewal premium of 
Enhanced IncomeShield 
Basic and C Plan,
IncomeShield Standard, B 
and C Plan for a year from 
the policy renewal date.

Scheme 1
One-year complimentary 
Basic Temporary Protection 
Plan (covers Death & Total 
Permanent Disability (TPD) 
for a sum assured of 
$25,000) for lapsed Regular 
Premium Plans. Lapsed 
plans may be reinstated 
within the year without 
underwriting.

Scheme 2

CHAS Orange 
cardholder

$1,201 - $2,000

$13,001 - $21,000

Household monthly 
income per person

Annual value of home

CHAS Blue 
cardholder

$1,200 & below

$13,000 & below

Up to six months' premium 
deferment for 
IncomeShield Plans & 
Regular Premium Plans 
purchased on or before 
31 Mar 2020. Unpaid 
premiums to be paid in 
full at the end of the 
deferment period to retain 
coverage. To qualify, the 
customer must have 
purchased the plan before 
31 Mar 2020 and the next 
premium due date of the 
plan must be between 
1 Apr 2021 and 31 Dec 2021.

Scheme 5

Premium payment 
instalment scheme for 
General Insurance Plans 
(e.g. home, personal 
accident, personal liability 
and motor insurance). To 
qualify, the plan must be a 
new annual premium plan 
purchased or an annual 
premium plan renewed, 
between 1 Apr 2021 and 
31 Dec 2021.

Scheme 6 Covered Events:
1. Retrenchment
2. Forced no-pay-leave
3. Pay cut or loss of income of at least 25%
4. Involuntary business closure due to new regulation

Affected Industries: 
1. Aviation
2. Tourism
3. Hospitality
4. MICE & event organisers
5. Retail
6. Transportation
7. Tuition or enrichment centres
8. Food & beverage services 

(includes bars and 
entertainment venues such as 
night clubs, discos, cinemas, 
theatres, and karaoke outlets)

9. Maritime
10. Arts & culture
11. Fitness & wellness
12. Construction
13. Manpower agencies
14 Real estate
15. Manufacturing

Eligible individual customers from the Affected Industries who are facing adverse financial 
difficulties triggered by the Covered Events resulting directly from the Covid-19 pandemic

Group

D

Group

E
SME Corporate customers who are facing cash flow and financial liquidity difficulties 
caused by the Covid-19 pandemic

Premium payment instalment scheme for annual Corporate Business Plans that cover employees and business. 

Scheme 7

Customers who own an Income motorcycle insurance plan and have registered the 
motorcycle for delivery business

20% discount on premium. Applicable to renewals and new cases signed up on or after 1 Apr 2021.

Scheme 4

Group

C

https://www.income.com.sg/support-scheme

