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NTUC Income wus set up in 1970 to look ufter the insurance needs of the workers in Singupore. We dre now u leuding composite
insurer in Singupore with almost fwo Mmillion policyholders.

2009 Results

While Q4 2009 suw the sturt of un economic recovery ufter the finuncial crisis thut beyun in 2008, overdll, Singupore’s economy
contructed by 2.0% in 2009 uguinst the previous yeur’s growth of 1.2%. The life insurance industry us u whole declined by 17.5%.

However, NTUC Income went against the trend; performing well and posting severdl milestone results. As ut the end of 2009, und
for the first fime, we becume the top insurer in Singupore in terms of weighted life insurunce hew business premiums.

The compuny’s net premium revenues ulso suw u record high of $3.0 billion, up from $2.6 billion the previous yeur, representing u

growth of 14.6%.

Our underlying insurunce business remuined strony, with gross premiums growiny 14.2% to $3.1 billion in 2009 while our sules grew
by 7.6%. Insurance operating results have improved by 132.3% to $152.6 million in 2009.

Our overdll net operuting surplus for the year wus u turnaround from u deficit of $216.3 million in 2008 to u surplus of $359.9 million
in 2009. This is lurgely uttributed to the improvement in our investment results which saw u fuir value guin of $207.3 million in 2009
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compured to u fuir value loss of $282.0 million in 2008. Totul ussets under munuyement umounted to $23.1 billion, 15.4% higher
than the $20.0 billion in 2008.

We muintuined our leudership position in hedlth insurance and annuities with G 27.9% and 55.8% market share respectively.

Our Finunciul Advisers chaunnel contfinued to put in u strony performunce, leuding the murket with d 20.3% muarket share in 2009.
NTUC Income expects to continue its dominunce in this chunnel in 2010.

For Generdl Insurance business, our gross premiums grew 22.3% to $330.2 million in 2009. We returned to profitubility in our motor
insurunce business, und muintained the No. 1 position in Singupore.

In 2009, for the first time in our corporate history, NTUC Income reported d record $275.2 million in sales, sealing ifs position as the
top insurer in Singupore in terms of weighted life insurance new business premiums. This denoted a growth of 7.6% from $255.8
million in 2008, und wus in shurp contrast to the industry’s contraction of -17% for the full year.

The totul premium collected for 2009 wus $2.8 billion, comprising $1.3 billion in regular premium und $1.5 billion in single premium.
This included group und hedalth insurance.

The totdl return on the Life Insurance Participuting Fund in 2009 wus 12.0%, u strony recovery uguinst -11% for 2008. The Bourd hus
uccepted the Appointed Actuary’s recommendution to puy out total bonus umounting to $415.5 million. Our overull payments
are in line with our ussurance to policyholders onh our bonus restructure in 2008, when we suid that the Bourd will look ufter the
policyholders’ interests und will ensure thut the bonus ullocuted to policyholders result in puyouts which are fuir und consistent
with the experience of the Life Fund. In commemorution of our 40™ Anniversary celebrations, we will reward our policyholders with
u speciul unniversary bonus of $123.0 million, und un udditional $8.6 million of cush bonus.

For the group und heulth business, gross premiums grew 19.2% from $421.5 million in 2008 to $502.5 million. We insure more than
800,000 lives under our IncomeShield pluns, making us the bigyest insurer for shield pluns.

For the first time, NTUC Income made sighificant inrouds in the Bancussurance channel, securing sules of $244.5 million
($8.4 million in 2008) in single premium sules through severul locul und foreign bunks in Singupore.

Gross premium for yeneral insurance for 2009 wus $330.2 million compured to $269.9 million for 2008. The yenerul insurunce
business reyistered u net operuting guin of $36.6 million for the yeur compured to the het loss of $16.5 million in 2008. Our totul
market share for 2009 wus 10.8%, including 21.9% murket shure for motor business.

While the murket share of our motor insurance business declined from 26.2% to 21.9%, it returned to profitability with Gross
Written Premiums maintuined ut $236.2 million for the yeur. As ut the end of 2009, NTUC Income hud muintuined the position us
Singupore’s lurgest motor insurer.

Tauking into uccount the positive finunciul results for the year, the Directors propose thut u dividend of 6% und d special dividend
of 3%, totulling 9% (2008: 3%) umounting to $39.5 million (2008: $13.1 million) be puid to mMembers in respect of the finunciul yeur
ended 31 December 2009.

Huviny averted u ylobul finunciul crisis, the outlook for the ylobul economy is how more positive. NTUC Income remuins strony
finunciully. Nonetheless, we will continue to consolidute our finunciul strenyth by concentruting on whaut we do well und
institutionulising u robust risk maunugement culture. And we will continue to invest resources to enhance our overdll operutiondl
effectiveness, embruce und pructise the highest staundurds of corporute yovernunce, frunspurency und disclosure, expund und
deepen our cupubilities und resources.
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Social Enterprise

As u sociul enterprise, we ure mude different from other insurance compunies. NTUC Income remuins committed to its sociul role
to provide essentiul insurance cover which is uccessible und ufforduble to the population. Lust yedr, we muintuined the yields
and payouts of dll life insurance policies maturing or terminating during the yeur, provided u free IncomeShield upyrade for dll
children, und introduced u $1 million “Income Cures Fund” to help our unnuitunts,

Enhanciny our sociul mission is our corporute sociul responsibility programme which dims to benefit needy Singuporeuns. One
example is our $1.16 million contribution fo NTUC's U Cure programme to help families of poor or retrenched workers.

These contributions cume on top of the existing $1.5 million that NTUC Income sets uside yeurly for the community, including its
support for the Morul Home for the Disubled, its udopted churity since 1992.

Conclusion

We owe our success to the ongoing support and commitment of the National Trades Union Congress, its uffiliated unions
und co-operutives, our business purtners, customers und stuff, As we celebrate our 40™ Anniversary, we look forward to their
continuiny support us we work hurd to udvunce Income to hew heights of uchievements und success.

For and on behulf of the Bourd of Directors

Ny Kee Choe
Chdirman
19 Murch 2010

2009 Profit & Loss - An Overview

$$ in Million FY 2009 FY 2008
Insurance Underwriting Profit/(Loss) 57.2 (21.7)
Interest, Dividend & Other Income 95.4 87.4
Insurance Operating Results 152.6 65.7
Change in Fuir Vulue Guins/(Losses) of Investments 207.3 (282.0)
Net Operating Surplus/(Deficit) for the Year Before Levy & Expense Restitution 359.9 (216.3)
Less:

Restitution of Expenses 4.3) ann
Transfer (to)/from Surplus for Future Distribution 31.5) 3.7
Levy 35.4) 0.0
Net Surplus/(Deficit) for the year (per Audited Accounts) 288.7 (223.7)

2009 Profit & Loss - By Funds

$$ in Million FY 2009 FY 2008
Life Insurunce Pur Fund 46.2 30.6
Investment Linked Fund (1.5) 0.0
Life Insurance Non Par Fund 138.4 19.5)
Generdl Insurunce Fund 36.6 16.5)
Shareholders’ Fund 140.2 (2109
Net Operating Surplus/(Deficit) for the Year Before Levy & Expense Restitution 359.9 (216.3)
Less:

Change in Fuir Vulue (Guins)/Losses of Investments (207.3) 282.0
Insurance Operating Results 152.6 65.7

03



Chairman
Mr Ny Kee Choe wus first uppointed to the Bourd on 28 May
2004 und wus uppointed us the Chuirman on 20 May 2005.

He wus lust re-uppointed by the Founder Member on
30 Muy 2008.

Mr Ny is dlso the Chuirman of Singupore Power Ltd und SP
AusNet, und President-Commissioner of PT Bunk Dunumon
Indonesiu Tok. His other bourd directorships include Singupore
Airport Terminal Services Ltd und Singupore Exchunhye Limited.
He is ulso the Chuirmun of Tunah Meruh Country Club, und

u member of the Temusek Advisory Punel und the Advisory
Council of Chinu Development Bank. Mr Ny wus Vice-Chairman
of DBS Group Holdings und retired from his executive position in
July 2003 ufter 33 yeurs of service with DBS.

Deputy Chairman

Mr Matthius Yao was first appointed to the Bourd on 15
September 1999 und lust re-uppointed by the Founder
Member on 30 Muy 2008. He is the Chairmun of the Human
Resource & Remuneration Committee und the Nominating
Committee. He is ulso u member of the Risk Munugement
Committee und Audit Committee,

Mr Ydo is currently the Muyor of South Eust District und Deputy
Speuker of Parliument. In 1999, he wus uppointed Minister

of Stute in the Prime Minister’s Office und served us Deputy
Secretary Generdl in NTUC. He left NTUC in 2004 to become

the Muyor of South Eust District, He contfinues to serve the Labour
Movement us the Vice-Chairman of NTUC Club Management
Council und is currently un Adviser o five tfrude unions. He is
dlso u Trustee of the NTUC Eldercure Trust und u Bourd member
of the Housihy & Development Bourd.

Director and Chief Executive

Mr Tun Suee Chieh wus uppointed NTUC Income’s Chief
Executive in Februury 2007. He hus served on the NTUC
Income Bourd of Directors since 2003 und wus lust re-elected
us director representiny the Ordinury und Purticiputing
Members onh 29 May 2009. He wus u pust President of the Life
Insurance Association of Singupore.

Mr Tan graduated with first class honours from the London School
of Economics in 1981 uand is u yuulified uctuary. At the uyge of
34, he becume the first Asiun und younyest CEO of Prudential
Singupore. He wus the managing director for Prudential
businesses in Hony Kony, Muluysia und Singupore when he left
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in 2001 to pursue u Musters in Sociul Orgunisutionul Psycholoyy
ut the Columbiu University in New York. He joined the SHL Group
plc in 2003 us President for the Asiu Pucific Reyion.

Mr Tun'’s current directorships include the Info-communicutions
Development Authority of Singupore und NTUC Choice Homes
Co-operdutive Ltd. Mr Tun is ulso the Co-Chairman of the Institute
of Service Excellence @SMU (ISES) und Vice Chuirmun of the
Singupore Children’s Society Executive Committee.

Director

Mr Gubriel Teo wus first appointed to the Bourd on 24 May
2002 und wus last re-appointed by the Founder Member on
30 May 2008. He is the Chuirmun of the Investment Committee
und u member of the Nominuting Committee und Humun
Resource & Remunerution Committee. Mr Teo runs his own
conhsultancy firm, Gabriel Teo & Associutes Pte Ltd. Prior to
sturting his own pructice, he spent more thun 20 yeurs in the
banking industry in the region, holding senior uppointments
with globudl institutions. He wus Heud of Corporute Bunking ut
Citibunk, Chief Executive Officer of Chuse Munhauttun Bunk
and Reyionul Munaying Director of Bankers Trust. Currently,
he serves on the bourds of several other corporates us well us
non-profit orgunisutions.

Director

Mr Tun Peny Henhy wus first appointed to the Bourd on 28
Muy 2004 und wus lust re-elected us director representing
Institutional Members on 29 May 2009. He is u member of the
Humun Resource & Remunerution Committee, Nominuting
Committee und Risk Munugement Committee. Mr Tun works
in Qioptiy Singupore Pte Ltd. He is the Manauyer of Prototype
Depurtment deuling with Electro-Optics reseurch, processes
und products development. He is the current President of the
Singupore Industriul & Services Employees’ Union.

Director

Mr Tan Chenyg Hanh wus first uppointed to the Bourd on

20 May 2005 und wus lust re-uppointed by the Founder
Member on 30 Muy 2008. He is u member of the Audit
Committee, Humun Resource & Remunerution Committee
und Nominuting Committee. Mr Tun is currently u Professor
and Deun of the National University of Singupore’s Faculty
of Luw, us well us u Senior Counsel und Specidlist Judye.
He is the Chuirmun of the Advisory Committee on Move-
On und Film Orders, u Commissioner of the Competition
Commission of Singupore, und u bourd member of severdl
listed compunies.



Director

Mr Soh Kim Sooh wus first uppointed to the Bourd on 8 August
2006 und wus lust re-appointed by the Founder Member on

29 May 2009. He is the Chuirmun of the Risk Muhugement
Committee. Mr Soh is currently Chuirman of ORIX Investment
und Munugement Privute Limited und ORIX Leusing Singupore
Limited. He dlso serves on the bourds of EnGro Corporution
Limited, Juniper Cupital Ventures (Pte) Ltd and Frasers
Centrepoint Asset Munugement Ltd.

Mr Soh wus previously u Senior Munuying Director with DBS Bunk

where he held key senior positions in both business and support
functions durinyg his 29-yeaur tenure.

Director

Mr Ron Foo wus first appointed to the Bourd on 8 August, 2006
and wus last re-uppointed by the Founder Member on 29 May
2009. He is the Chairmun of the Audit Committee. Mr Foo wus u
purtner in PricewuterhouseCooypers, Singupore, for more than
22 yeurs before retiring from active service in December 2005.
He is presently u director of the Singupore Deposit Insurance
Corporution Limited, SIA Enygineering Compuny Limited und
SembCorp Murine Ltd und u member of the Comjpetition
Appeul Bourd.

Director

Dr Audrey Chin wuis first elected to the Bourd us director
representing Ordinury und Purficiputing Members on 30 May
2008. She is u member of the Investment Committee und

Risk Manhagement Committee. Dr Chin is the Chairman of
Vietham Investing Associutes - Financiuls (S) Pte Ltd. She wus
previously the Heud of Investment Services ut Fortis Privute
Bunk und Purther - Asset Allocution Strateyies ut Pucific Asset
Manhagement (S) Pte Ltd, as well as Executive Director of
Rossighol Pte Ltd, un investment adviser providing consulting
services fo institutionul fund munugers. Between 1994 und 1999,
Dr Chin wus Division Heud, Asset Allocution in the Economics
and Strateyy Depurtment of the Government of Singupore
Investment Corporation.

Dr Chinis currently u Director of K-REIT Asiu Munugement
Limited und JC Trust Limited. She holds u PhD in Public Policy
from Rand Graduute School.

Director
Mr Philip Eng wus first elected to the Bourd us director
representing Institutional Members on 30 May 2008. He is u

member of the Audit Committee und Investment Committee.
Mr Eny is the Deputy Chuirman of MCL Lund Limited und Non-
Executive Chuirmun of mDR Limited und Frasers Centrepoint
Asset Munuyement Ltd. He ulso holds directorships in Hektar
Asset Munugement Sdn Bhd, Chinese Development Assistunce
Council, OpenNet Pte Ltd, The Hour Gluss Ltd, Hup Soon
Globul Corporation und is u Commissioner of PT Adlira
Dinumika Multi Finunce, Tok, Indonesia. Mr Eny is currently
Singupore’s Ambussador to Greece und High Commissioner
to Cyprus. He graduated from the University of New South
Wules with u Buchelor of Commerce in Accountuncy und is
un Associute Member of the Institute of Chaurtered
Accountunts in Australia,

Director

Mr Teo Yock Nyee wus first elected to the Bourd us
director representing Institutional Members on 29 May
2009. He is u member of the Audit Committee. Mr Teo
is the Generul Secretury of the Amalgumuted Union
of Public Employees (AUPE). He is ulso the Secretury for
Financiul Affairs, NTUC Central Committee.

Mr Teo served us u Nominuted Member of Parliument
from 2004 to 2006. He is the Chuirmun of the AUPE
Foundution Co-operutive Ltd und the AUPE Multi-
Purpose Co-operutive Society Ltd. He sits on the
Board and Munugement Council of various
orgunisutions including NTUC LeurningHub Pte

Ltd und the NTUC Club. He represents the NTUC
Public Sector us u member of the Nutional Wuyes
Council und ulso sits on the Employee Panel of the
Industrial Arbitration Court.

Director

Mr Gonyg Wee Lik wus first elected to the Bourd us
director representing Institutional Members on 29
Muy 2009. He is u member of the Risk Munugement
Committee. Mr Gony is the Centric Director for
Membership Communities ut the NTUC. Prior to
joining the NTUC in Muy 2008, he wus the Deputy
Managing Director of the Economic Development
Bourd (EDB), responsible for Globul Operutions und
Corporute Development. Between November 1996
und December 1997, Mr Gony ulso held concurrent
dppointment us Executive Director of the National
Science und Technholoyy Bourd (how knowh us
Agency for Science, Technoloyy und Reseurch).

Mr Gony is currently u Bourd member of NTUC Link Pte Ltd.
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NTUC Income is committed to udopting u high stundurd of corporute yovernunce consistent with best practices for insurunce
compunies. It recoynises the importunce of huving u set of well-defined corporute yovernunce processes to enhunce performaunce
and uccountubility. Its framework of corporate governunce policies und practices is in line with the principles set out in the Guidelines
oh Corporute Governunce issued by the Monetury Authority of Singupore (MAS) und the Insurance (Corporute Governunce)
Reyulutions 2005 (ICGR).

The Co-operutive believes thut yood corporute governunce is essentiul to sustuining business performunce und sufeguarding the
interests of its stukeholders. The promotion of corporute tfrunspurency, infeyrity and uccountubility ut ull levels of the orgunisution is led
by the Bourd und ussisted by un experienced munuygement teum.

Board Role and Responsibilities
The Bourd of Directors oversees the uffuirs of the Co-operdtive, including setting ifs strateyic direction und lony term gouls, und
reviewiny ifs performunce.

Mutters that require Bourd upproval include corporute und finuncidl risk fuking, muterial acquisition aund disposul of business ussets,
shure issuunce, dividend und bonus declarations, investments and risks exceedinyg delegyuted limits, and dll other matters us reqyuired
under the Co-operdutive’s by-laws.

The Bourd exercises stewardship in directing the Co-operutive towards uchieving its objectives. It ensures thut the Co-operative udopts
sound corporute governunce practices, complies with applicable laws and regulations, and has the hecessury medusures in place to
uchieve its objectives. It emphusises professionalism aund honesty in dll dedlings, and ut dll levels in the orgunisution so us to sustuin the
Co-operutive’s stundiny, imuyge und reputution.

Board Composition
The Bourd comprises twelve directors us follows:

Chdirmun Ny Kee Choe

Deputy Chairman Muatthius Yuo

Directors Tan Suee Chieh (Chief Executive)
Gubriel Teo

Tan Penyg Heny
Tan Cheny Han
Soh Kim Soon
Ron Foo
Audrey Chin
Philip Eny

Teo Yock Nyee
Gony Wee Lik

One director stepped down from the Bourd in 2009. Mr Lee Mun Hou retired ut the Co-operdtive’s Ahnuul Generul Meeting on 29 Muy
2009. Two hew directors, Mr Teo Yock Ngee und Mr Gong Wee Lik, were elected to the Bourd at the sume Annuual General Meeting.

The directors possess u wide spectrum of core competencies such us bunking, auccounting, insurance, investment, legul, and risk

manuygement. There is u yood mix of yenerul business buckyround und specidlist skills. With their broud knowledye, expertise und
experience, Bourd members provide valudble insights und udvice to munagement,
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Directors’ Independence

The MAS Guidelines on Corporute Governunce und the ICGR udvocute u strong und indejpendent element on the Bourd so that it
is uble to exercise objective judgment independent from maunagement und substantial shareholders. The Nominating Committee
(NC) determines the independence of the directors prior fo appointment and unnudlly, bused on criteria set out in the Corporate
Governunce Guidelines und ICGR. The NC considers u director indejpendent if he is hot reluted to u substuntiul shureholder und if he
does hot have uny munugement or business relationship with the Co-operative und its subsidiuries.

The NC considers dll but three directors to be independent. The hon-independent directors are Mr Tun Suee Chieh who is the Chief
Executive, und Mr Teo Yock Nyee und Mr Gonyg Wee Lik who are connected to the substantial shareholder.

Board Meetings and Attendance

The Bourd conducts five scheduled meetings u yeur und udditionul meetings ure held when deemed hecessury. At these meetings,

the Bourd reviews the Co-operative’s financidl performance, corporate strategy, business pluns, strategic operationdl issues us well as
mujor issues und chullenges thut the Co-operutive may fuce in the future. Towurds the end of the finunciul yeuar, it ulso discusses und

upproves the budyet for the cominy year. In 2009, u Directors’ Retreut wus held in July to discuss und ugree on fundumentul strateyic
issues. During the course of the yedr, Bourd upjprovuls were dlso obtained through written resolutions approved by circulation.

The directors uttend the Annual Generdl Meeting, Bourd meetings und meetings of the Bourd Committees on which they serve.
Meeting pupers, reports und information necessary for the understanding of the mutters to be reviewed during the meetings ure

disseminuted in u timely Munner, in udvunce of the meetinys.

Directors’ Attendance at Board and Board Committee Meetings in 2009

Board Audit Committee (AC) Investment Committee (IC)
Name of Director No. of meetinys No. of meetinys No. of meetinys
Held® Attended Held® Attended Held® Aftended
Ny Kee Choe 5 5 - - - -
Muatthius Yao 5 5 5 3 - -
Tun Suee Chieh 5 5 - - 7 7
Gubriel Teo 5 5 - - 7 7
Lee Mun Hou® 3 3 - - 3 2
Tan Peny Heny®@ 5 5 3 3 - -
Tan Cheny Hun 5 3 5 4 - -
Soh Kim Soon 5 5 - - - -
Ron Foo 5 4 5 5 - -
Audrey Chin 5 5 - - 7 7
Philip Eng® 5 3 5 5 4 3
Teo Yock Ngee® 2 2 1 - -
Gony Wee Lik® 2 2 - - - -

@ Number of meetings held during the period the director wus a member of the Bourd and/or relevant Bourd Committee

(D) Retired us director on 29 May 2009

@) Stepped down us Member of AC und uppointed us Member of HRRC on 1 Juhe 2009, und us Member of NC on 30 Juhe 2009
3 Appointed us member of IC on 1 Juhe 2009

@ Elected us director at 39" AGM on 29 May 2009 und dppointed us Member of AC oh 1 Juhe 2009

(5) Elected us director ut 39" AGM on 29 May 2009 und dppointed us Member of RMC on 1 Juhe 2009
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Directors’ Attendance at Board and Board Committee Meetings in 2009

Risk Management Committee  Nominating Committee (NC)# Human Resource & Remuneration

(RMC) Committee (HRRC)

Name of Director No. of meetinys No. of meetinys No. of meetinys
Held® Attended Held® Attended Held® Attended

Ny Kee Choe - - - - - -
Mutthias Yao 4 4 2 2 4 4
Tan Suee Chieh 4 4 - - - -
Gubriel Teo - - 2 2 4 4
Lee Mun Hou® - - 1 1 2 2
Tan Peng Heng® 4 4 - - 2 1
Tan Chenyg Hun - - 2 2 4 4
Soh Kim Soon 4 4 - - - -
Ron Foo - - - - , -
Audrey Chin 4 4 - - - -
Philip Eng - - - - - -
Teo Yock Ngyee® - - - - - -
Gony Wee Lik® 2 2 - - - -

@ Number of meetings held during the period the director was u member of the Bourd and/or relevant Bourd Committee
#  Additional approvals from NC were obtained via circulation

() Retired us director on 29 May 2009

@) Stepped down us Member of AC uhd uppointed us Member of HRRC on 1 Juhe 2009, und us Member of NC oh 30 Juhe 2009
(3 Elected us director ut 39" AGM oh 29 May 2009 und dppointed us Member of AC on 1 Juhe 2009

@ Elected us director ut 39" AGM on 29 May 2009 und uppointed as Member of RMC ohn 1 Juhe 2009

Chairman and Chief Executive

The roles of the Chuirmun und Chief Executive (CEQO) ure cleurly seppurute. This is consistent with the principle of ensuring u bulunce of
power und authority. It dlso provides for ygreuter uccountubility und independent decision mauking. The Chuirman, Mr Ny Kee Choe, is un
independent hon-executive director, while the CEO, Mr Tun Suee Chieh, is a hon independent executive director.

The Chuirmaun leuds the Bourd und ensures its effectiveness in ull uspects of its role. He promotes high stundaurds of corporute
yovernunce und steers the Bourd towurds muking sound decisions. He ensures thut uctive und comprehensive discussions ure held on
ull mutters brought up o the Bourd, und encouruyes constructive relutions between the Bourd und senior munugement.

The Chuirmun pluys u key role ut Annuul Generul Meetings in fostering constructive didlogue between the members of the Co-
operdtive, the Bourd and senhior munagement. Members’ questions und concerhs are addressed ut these meetings.

The CEO is the most senior executive und ussumes executive responsibility for the Co-operutive’s business. He oversees the execution of
the Co-operative’s corporute und business strategy and is overdll responsible for munaging its operations.

Board Training

New directors ure provided with structured fraining which includes introductory information on the Co-operutive, briefings by senior
maunugement on the Co-operutive’s corporute profile, key performaunce meusures und operations. A hulf day induction program waus
conducted in 2009 for the two hewly elected directors covering topics such us cultural und orgunisutional chaunge, strutegy, business
plan und risk management,
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Munhagement ensures thut the Bourd receives regular reports on the Co-operutive’s finunciul performunce und operautions, und
is provided with relevant information to facilitate discussions on specific matters and issues. The Bourd is ulso regularly briefed on
accounting und regulatory changes, as well as on major industry and market developments. Information on auppropriate external
fraining courses und seminurs is ulso circuluted to the Bourd.

Board Performance

The Bourd hus implemented un annuaul evaluation process which is carried out by the NC to ussess the performaunce und effectiveness
of the Bourd us u whole. All directors puarticipate in the evaluation which is conducted through confidential completion of u
yuestionnuire. The evuluution results und feedbuck ure colluted und presented for discussion by the NC. The results of the evaluution
exercise ure ulso presented to the Bourd for discussion.

The Bourd hus estublished five Bourd Committees fo ussist it in the dischurge of its duties und to enhunce the Co-operutive’s corporute
goverhunce frumework. The five Bourd Committees are the Audit, Investment, Risk Management, Nominating, and Human Resource
und Remunerution Committees.

The composition of the Bourd Committees sutisfies the indejpendence reyuirements stipulated in the Guidelines on Corporute
Governunce und the ICGR.

Euch of the Committees hus its own written terms of reference which describe its responsibilities. The minutes of Bourd Committee
meetings are circuluted to the Board.

Audit Committee
The Audit Committee (AC) comprises five members us follows:

Chuirmun Ron Foo

Members Matthius Yao
Tan Cheny Hun
Philip Eny

Teo Yock Nyee (uppointed on 1 June 2009)

The AC operutes within the Bourd-upproved written terms of reference which set out the AC’s authority und responsibilities us
prescribed in the Code of Corporute Governunce issued by MAS in 2005 for dll major insurers.

The key duties und responsibilities of the AC ure:

e Toreview the audit plun, results and cost-effectiveness of external audits, us well us the independence und objectivity of
external auditors, on both uudit und hon-uudit services

e To review with internal und external auditors significant accounting and financial reporting issues.

o To review with Manugement und the external auditors the financial statements of the Co-operdtive.

o To review with internul und externul auditors their evuluation of the udeqyuucy und effectiveness of the muteriul finuncial,
operutionul und compliunce controls, including the review of corporute whistle-blowing urrangements which staff may in
confidence ruise concerns ubout possible improprieties reluting to finuncial reporting, controls or uny other mutters.

e Toreview und ensure the effectiveness of the infernal audit function in terms of its orgunisational independence, resources,
cupubility, practices und work plans.

e To muke recommendutions to the Bourd on the uppointment, re-uppointment or removul of externul uuditors und upproving
the remunerution und terms of enguyement of the external auditors.

e To review ull muteriul reluted purty fransactions und keep the Bourd informed of such fransactions.

The AC met five times during the year. Internul uuditors, the Chief Executive und certuin senior munagement executives uttended
these meetinys. The externul auditors uttended four of these meetings.
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During the yeur, the AC reviewed with manugement the gquarterly management reports, finuncial stutements, sighificunt accounting
policies und estimutes. The external uuditors” audit plaun, the munaugement letter und munuygement’s response were presented to
the AC und discussed with both the munugement und the external auditors. The AC dlso reviewed the infernal audit plan, scope of
infernul audit activities und reports of infernal audits und follow up reviews performed by infernal audit. The AC ensures that there are
processes in pluce for ensuring thut recommendautions maude by internul uudit, external audit und MAS are effectively dedlt with on u
fimely munner.

The AC believes thut, in the ubsence of evidence to the contrary, the system of internul controls muintuined by the Co-operdtive’s
munugement und which wus in pluce throughout the finuncial yeur up to the dute of this report provides reusonuble, but hot ubsolute,
ussurance uguinst materidl finuncial misstatements or loss, and include the sufegyuurding of ussets, the maintenunce of proper
uccounting records, the reliubility of finuncial information, compliance with appropriate leyislation, regulation and best practices, und
the identificution und containment of finuncial risk. The AC hotes thut no system of internal controls cun provide ubsolute ussurance
uyuinst the occurrence of materidl errors, poor judgment in decision-making, humaun error, losses, fruud or other irregulurities.

Investment Committee
The Investment Committee (IC) comprises seven members us follows:
Chdirmun Gubriel Teo
Members Tan Suee Chieh (Chief Executive)
Audrey Chin
Philip Eny (Uppointed on 1 June 2009)
Ken Ny (Chief Actuury)
Peter Michuel Heny (Chief Investment Officer)
Lau Wing Tat (Independent Member)

The key duties und responsibilities of the IC ure:

e Torecommend the investment policy for upproval by the Bourd und ensure that the approved investment policy is
implemented in un uppropriute munner.

e Toreview the investment policy und performunce on u regular busis so thut it remuins uppropriate, recognizing umony
other things, chanyes in business profile and the economic environment.

e To ensure the investment policy is consistent with the usset liubility munugement strateyies, including for new products
where appropriate,

e To ensure the investment policy of the purticipating fund is consistent with bonus strategy

o To ussist the Bourd of Directors to dischurge its responsibilities under the MAS Notice 317 through yeurly review of the udeqguucy
und relevunce of the investment policy of Income - in terms of overdll risk folerunce, lony-term risk-return requirements und
solvency position —in the light of business uctivities and risk profile, und present its review to the Bourd of Directors.

e To enhsure thut infernal control systems und risk munugement functions overseeiny investment reluted uctivities ure udequaute
and uppropriute.,

e To ensure resources dedicuted to the investment activities of the insurer are sufficient to implement und Munuye
the upproved investment policy und uny other uctivities requested by the Bourd of Directors.

The IC is authorised to muke dll investment decisions us deleguted by the Bourd with the exception of mujor property investments
exceeding $$250m in u single transaction. The IC will report to the Bourd any transaction of material consequence. The IC hus the
discretion to refer to the Bourd for upprovul for frunsuctions which may have wider implicutions beyond pure investment considerutions.

The IC held u totdl of five regulur meetings und two speciul meetings during the year. The speciul meetings were held primarily to
review the strateyic usset ullocution policy during the globual finuncial crisis und to ussess und mitigate where possible the impuct of the
finunciul murket meltdown, us well us over the medium term, under hormul economic conditions, us the finuncidl crisis subsided. The
Committee considered u humber of specific und mujor investment proposdls, including property investment proposdls. In uddition,
the IC dlso reviewed the investment philosophy und usset liubility management philosophy to ensure thut it remuined uppropriate und
effective over the medium term.
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Risk Management Committee
The Risk Munhugement Committee (RMC) comprises six members us follows:
Chdirmun Soh Kim Soon
Members Matthias Yao
Tan Suee Chieh (Chief Executive)
Tun Peny Heny
Audrey Chin
Gonhy Wee Lik (wppointed on 1 June 2009)

The Bourd deleyutes its risk review und oversight function to the RMC while retuining the ultimate authority.

The Risk Munugement Committee (RMC) exercises the uuthority deleyuted by the Bourd to provide oversight on the risk
munuagement framework und policies, to cover ull materidl risks that include market, credit, insurance and operationdl risks.

The key duties und responsibilities of the RMC ure:
e To upprove the framework and policies for risk manugement
e To ensure munuyement hus estublished udeyuute system und processes to implement robust risk munugement
o To identify, monitor, control und report key risks
e To highlight to the Bourd of Directors issues of concern on key business risks

The Chief Risk Officer hus direct reporting relutionship to the Principul Officer und hus direct uccess to the RMC, us
the key person supporting the munugement und Bourd on risk issues.

Nominating Committee
The Nominuting Committee (NC) comprises four members us follows:
Chuirmun Mutthius Yuo
Members Gubriel Teo
Tan Peny Heny (uppointed on 30 June 2009)
Tan Chenyg Hun

The key duties und responsibilities of the NC ure:

o To muke recommenddutions to the Bourd on dll Bourd uppointments and re-appointments including the appointment of
members of the Bourd Committees.

e To determine the criteriu to be upplied in identifying suituble cundidutes, reviewing hominations und re-nominations for
uppointments to the Bourd und Bourd Committees

e To ehsure thut euch hominee is fit and proper und is the best und Most udlified cuandidute hominated for the office, tuking
info account the cundidate’s contribution und performance, including his frack record, uge, experience, cupubilities und
other factors us may be deemed relevunt

e To decide how the performunce of the Bourd of Directors muy be evuluuted und propose performunce criteriu to the
Bourd for upprovul

e To determine unnudlly the independence of euch director bused on the definition und criteriu set out in the provisions of the
Insurunce (Corporute Goverhunce) Regulutions 2005

e To ensure that dll directors who continue in service submit themselves for re-nomination and re-election at regular intervals
and ut leust every three yeurs

o To decide whether u director who serves on multiple bourds is uble to und hus been udeyuutely discharging his or her
duties, bused on infernul guidelines which uaddress the competing time commitments thut ure fuced when directors serve
on multiple bourds.

The NC ussists the Bourd to evuluute the suitubility of cundidutes for uppointment to the Bourd by ensuring thut competent and
yudlified individuuls cupuble of contributing to the success of the orgunisution ure considered. It reviews und recommends dll director
uppointments for the Bourd’s endorsement. It dlso ensures that the composition of the Bourd comprises u diverse range of expertise so
that munhuygement cun tup on the knowledyge und experience of Bourd members.
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In keeping with good corporute governunce, dll directors are subject to re-nomination and re-election once every three yeurs.
In addition, ull new uppointments fo the Bourd reyuire the upprovul of the MAS. Although some directors have multiple bourd
representutions, the NC is sutisfied that these directors ure uble o devote udequate time und uttention to fulfill their duties us
directors of the Co-operdtive.

The NC met twice during the yeur. It reviewed und recommended the uppointments of Mr Teo Yock Nyee und Mr Gony Wee Lik
to the Bourd. The recommendution wus endorsed by the Bourd und approved by the MAS. The NC dlso reviewed the results of the
unnudl Bourd evaluation exercise.

Human Resource & Remuneration Committee
The Humaun Resource & Remunerution Committee (HRRC) comprises four members us follows:
Chdirmaun Matthius Yao
Members Gubriel Teo
Tan Penhy Heny (uppointed on 1 Junhe 2009)
Tun Cheny Hun

The key duties und responsibilities of the HRRC ure:
e Toreview und recommend u frumework for determining the remunerution of hon-executive directors und
Chief Executive Officer
e To review und recommend to the Bourd of Directors the remuneration plun for the Chief Executive Officer
e To review und upprove the remuneraution plans for senior munugement, defined us Senior Vice Presidents und ubove
e To provide oversight on tulent munugement und development of senior munugement
e Toreview und upjprove succession plans for senior manugement
e Toreview und upprove uppointments und terminutions fo senior munuygement
e Toreview und recommend the remuneration of non-executive directors to members for approval ut
the Annuul Generdl Meeting

The HRRC met four times during the yeur. The key ureus reviewed were lony term incentive plun, tulent munagement frumework und
retention struteyy.

Employees’ Remuneration

The Co-operdative’s policy is to remunerdte its employees ut competitive und appropriate levels, commensurate with their performance
and contribution. It seeks to uttract, motivute, rewurd und retuin quality stuff and foster u performunce-oriented culture ucross the
orgunisution. The totul compensution puckuge for employees comprises busic sulury, fixed und variuble bonuses, us well us other stuff
benefits. To ensure thut its remunerution puckuye is competitive, the Co-operutive regularly reviews its buse salary runges und benefits
puckage bused on murket data,

Remuneration of Non-Executive Directors

The remunerution of hon-executive directors is bused on u fee structure recommended by the Nutionul Trades Union Congress (NTUC) us
the Founder Member of the NTUC Co-operatives. The structure is approved by the Reyistrar of Co-operative Societies und final approval
is by members at the Ahnual General Meeting.

The upproved fee structure for non-executive directors in 2009 wus us follows:

$32,000 per unnum to Chuirmaun

$28,000 per annum to Deputy Chairman / Chairman of Investment, Audit, or Risk Management Committee

$24,000 per annum to Member of Investment, Audit, or Risk Maunagement Committee / Chairmen of other Bourd Committees
$20,000 per unnum to Member of other Bourd Committees

In addition, an uttendunce fee of $50 wus puid per uttendance ut Bourd meetings. There were 5 Bourd meetings in 2009.
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Non - Executive Directors’ Remuneration for 2009

Name of Director Directors’ Fees Fees for attendance at Board meetings Total Remuneration
Ny Kee Choe $32,000.00 $250 $32,250.00
Muatthius Yao $28,000.00 $250 $28,250.00
Gubriel Teo $28,000.00 $250 $28,250.00
Tunh Peny Heny $24,000.00 $250 $24,250.00
Tun Cheny Hun $24,000.00 $150 $24,150.00
Soh Kim Soon $28,000.00 $250 $28,250.00
Ron Foo $28,000.00 $200 $28,200.00
Audrey Chin $24,000.00 $250 $24,250.00
Philip Eny $24,000.00 $150 $24,150.00
Teo Yock Ngee® $14,202.74 $100 $14,302.74
Gony Wee Lik® $14,202.74 $100 $14,302.74
Lee Mun Hou® $§9,797.26 $150 $§9.947.26

(1) Elected us diirector ut the 39" AGM on 29 May 2009
(2) Retired us director on 29 May 2009

Immediate Family Member of Director
The Co-operdtive did not employ any immediate fuamily memiber of u director in 2009.

Remuneration of Key Executives

The Corporute Governhunce Guidelines recommend thut the remunerution of ut leust the top five key executives be disclosed within
bunds of $250,000. After careful consideration, the Board hus decided not to disclose information on the remuneration of the top five
key executives us the disudvuntages to the Co-operative’s business interests would far outweigh the benefits of such disclosure in view
of the dispuirities in remunerution in the industry und the competitive pressures thut ure likely to result from such disclosure.

Members of the Co-operdtive cun access relevant information on the Co-operdtive dt its website at www.income.com.sy. Members
ure ulso yiven the opportunity to purticipute uctively ut the Co-operutive’s Annuul Generul Meetings where they cun usk questions
and commMmunicute their views. The directors, senior munhugement und external auditors ure present ut these meetinygs to uddress
yueries und concerns ruised by members.

Risk Management Overview

Risk munuyement is u key element of our corporute munugement. The role of risk munhugement is to ensure risks ure roperly
identified, ussessed, controlled und mitiguted, so us to sufeguard our finuncidl strength and business continuity and enable us to fulfill
our obligations to our customers und stukeholders. We uchieve these objectives through having d risk management framework that
encompusses ull key ureus of our operutions.

This Risk Munuyement Strateyy, us formuluted by the Bourd Risk Munaugement Committee (RMC) und upproved by the Bourd, serves
to ensure thut the risk munagement frumework, processes und controls ure in pluce to identify, ussess und mMunuye muteridl risks
consistently across dll business activities.

Risk Management Principles

Risk is defined us events which have u range of probubilistic outcomes, some of which have u hegutive impuct on the orgunisution.
Risk is u key purt of our business und the objective of risk munugement is to ensure that these risks ure properly identified, ussessed,
controlled or mitiguted.
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Under the risk manugement framework, risks ure clussified under five broud cuteyories which ure considered to be most central
to our business:

Murket Risk

Insurance Risk

Credit Risk

Operutionul Risk

Reputdtion Risk

O~ N~

Risk Appetite
o We target to ussume risks which in ugygregate ure ut levels prudent in relation to our capital strength, und which are dligned
with our operational capubilities, und for which we dre appropriately compensuted.

e Specific risk strategies und uppetite are established for euch of the cuteygories of risk. They set the boundaries within which
maunugement ure expected to operute us they seek to deliver NTUC Income’s business objectives.

e Euch of the business lines is responsible for ensuring their business strategies dlign with the estublished risk appetite, for
thoroughly evuluating und manaying dll risk exposures consistent with our enterprise risk policies und for eurning economic
returns commensurate with the level of risk assumed.

e A formulreview of our risk uppetite und yuulity of risks is undertuken on u regulur busis.

e Annuul review for policies und procedures thut facilitute the identificution und mitigution of material risks, und
those relating to the monitoring und reporting of risk issues ure conducted.

Role and Responsibility

The Risk Munugement Committee provides Bourd level oversight o risk munugement. The Risk & Compliunce Committee is u
maunugement committee responsible for implementution und operutionalisution of the risk munugement strateyy. The Chief Risk Officer
und the risk munhugement teum ure uccountuble to both committees und have primury uccountubility o ensure that objectives of the
committees ure met.

The role of the Risk Munugement Committee is to:
e Approve und review on u regular busis the NTUC Income Risk Muhagement Strategy, which should be commensurate with the
size und huture of its uctivities.
e Provide oversight of muteriul risks tuken by the compuny und set risk munugement policies to ensure they ure consistent with
the business struteyies upproved by the Bourd.

The role of the Risk & Compliunce Committee is to implement the Risk Munagement Strategy through:
Institution of uppropriute processes und procedures.

e Review of muteriul risk evuluation methodoloyies und upprovul processes.

e Monitor, review und reporting of risk exposures und limits

Shupe und promote uppropridate risk culture throughout the orgaunisation

The Chief Risk Officer, supported by the Risk Munagement teum:
e Estublishes und muintuins our enterprise risk Munuyement frumework, key risk register, und individuul risk munuyement
strateyies for euch broud risk cuteyory.
e Hus oversight of the execution of these risk manugement strateyies ucross the entferprise.
e Prouctively purthers with business units to ensure u consistent entferprise-wide ussessment of risk und risk bused cupitul.

Management and Mitigating of Specific Risk Categories
1. Market Risk
Market Risk is the risk to NTUC Income’s finunciul condition arising from udverse movements in the level or voldtility of market
forices und lony term investment performunce.
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This risk is munuged through the confluence of investment und liubility munugement strateyies (including bonus struteyy for
purticiputing business).

The Investment Committee upproves policies governing usset und lidbility risk munugement. The Chief Actuury ensures that
the liability considerations are fully incorporated into investment decisions. Asset lidbilities studies ure carried out on u regular
busis to uid decision muking.

2. Insurance Risk
Insurance risk refers to the puyment of cluim upon a confingent, uncontrollable event, in return for a premium. The ussumption
of insurance risk to eurn an economic profit is our core business. This risk is Munaged through the combination of underwriting
and pricing.

The Insurunce Risk Policy setfs out the types of risks thut are ucceptuble to us, the limits of our retention und how new risks ure to
be evuluuted und upproved.

3. Credit Risk
Credit risk is the risk of default by borrowers und fransactionul counterparties us well us the loss of value of finunciul ussets due
to deterioration in credit quulity.

The Counterpurty Risk Policy puts in pluce d robust process of ruting fo be applied to credit exposure. Euch credit is ruted und
assigned u limit which will be aggreguted and monitored across different sources of counterpuarty risk. Absolute limits are set
uccording to our evuluution of the credit worthiness.

4, Operutionul Risk
Operutionul Risk is the risk of loss resulting from inudeyuute or fuiled internul processes, people und systems or from externul
events. The key operutionul risks ure due to system fuilure or informution security breuches, us well us legul or regulatory risks.

Oyperautionul Risks are munuged through:
e FEstublishing und executing enterprise-wide risk munugement struteyies for specific operationul risks thut could materiully
impuct our ubility to do business or impuct our reputution.

o Self Risk Assessment
Division heuds ure uccountuble for the duy-to-duy munuygement of the operutionul risks inherent in their operautions. They
identify, ussess, und design controls und uction pluns for the inherent operutionul risks und to uchieve effective internal
controls.

e Active enguyement of the Compliunce, Investment Middle Office und Leyul functions in the review of hew products und
development of operutional risk munugement tools und mitigution strateyies.

e Risk audits by the Risk Munugement function on specific ureus of concern to identify possible gups or weuknesses.

5 Reputdtion Risk
Our business relies on our reputation and the trust our policyholders place in us for their finuncial security. We ure committed
to continue to eurn this frust by reinforcing fair und ethical practices, supported by strong compliunce und corporate
yovernunce structures und processes.

The risk munugement struteyy ensures thut risks ure properly identified, ussessed, controlled und mitiguted. The strateyy is tuilored
to our orgunisation and business structure to ensure that it is relevant und effective. From time to time, we will review the strategy to
ensure thut it remuins so und it does provide the sufegyuurds und ussurances thut our business is soundly run.
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| um pleused to submit my report on the finuncial hedlth of the Co-operutive.

For the yeur 2009, the finunciul crisis continues in the eaurlier purt of the yeur with the economy showing signs of recovery in the
2nd hualf of 2009. The Co-operutive remuins sound und insurance contract provisions are sufficient to meet future obligutions.
The overall growth in our ussets is $3.0 billion and in our insurance contract provision is $2.9 billion.

Insurance Funds * Net Assets ($mil) Insurance Contract Provisions (Smil)

31-Dec-08 31-Dec-09 % chunye 31-Dec-08 31-Dec-09 % change

Life Insurance Funds

Purticiputing Fund 15,864 18,383 15.9% 15,761" 18,241 15.7%
Non-Participating Fund 1,326 1,555 17.3% 870 983 13.0%
Investment-Linked Fund 945 1,270 34.4% 945 1,267 34.1%
General Insurance Fund 1,037 1,056 1.8% 540 538 -0.4%
Total Insurance Funds 19,172 22,264 16.1% 18.116 21,029 16.1%

*

Net Assets is the ussets het of other lidbilities.

" Includes Investment contruct liubilities of $245 million.

The insurunce confruct provisions ure bused on stututory risk-bused cupitul (RBC) liubility valuation, tuking uccount of ull
contfractual liabilities. For Life Insurance Participating Fund, total insurance contract provisions include non-guadranteed policy
liabilities and an allowance for future bonuses. This year, we have updated our bonus rates, lupse und Munagement expense
ussumptions. The net effect of these chunyes hus been to reduce the insurance contract provisions by $55.4 million.

One of my duties us the Appointed Actuury is fo recommend to the Bourd, the bonus rutes to be ullocuted to the Co-operutive’s
purticiputing policyholders. In muking these recommendutions, | follow u set of principles bused on fuirness und sustuinubility of
bonus rutes. These principles ure unchunyged from previous yeurs.

Over the lust two yeurs, | recommended the restructuring of bonuses for certuin policies from unnual bonus towards speciul
bonuses. The objective of this chunge is to enhunce financiul strength, increuse the flexibility of investment policy with the
potentiul to frunslate into better benefits for policyholders in the long term. The increused financial strength will increase the ability
of the fund to huvigute murket voldtility such us the finuncidl crisis we suw in the eurlier half of 2009, although the severity of this
crisis und the speed at which it unfolded wus not widely unficiputed.

Despite the market turmoil, the total return on the Life Insurance Participating Fund in 2009 was healthy at 12,0%. The outlook for the
short to medium ferm is uncertain und interest rates remain low. As long term investors, we do look to uverage the performaunce over
the lony term horizon and it is this which drives our bonus dllocation. Short term fluctuations will be smoothed out.

With this in mind, the level of policy puyouts on deuth, maturities und surrenders is Maintdined und special bonuses for policies
where bonuses were restructured in 2009 have been increused to compensute for reduced unnual bonuses. | um uble to make this
recommendution becuuse the new bonus structure is more flexible und bonus ullocutions cun be mude in u More turyeted wuy.

The bonus rutes | huve recommended ure set out in Appendix A, und the totul cost of the bonus | recommended this yeur
umounted to $415.5 million ($271.0 million in 2008). This includes $45.1 million bonus puid in unticipution of surplus for ferminuting
policies in year 2009. In uddition, a 40" Anniversary special bonus aumounted to $123.0 million will be declared us unnuul bonus
and $8.6 million will be puaid us cush bonus on participating life insurance policies in force us at 31 December 2009.
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Appointed
Actuary’s Report

For the finunciul yeur ended 31 December 2009

A summuary of the finunciuls ufter tuking uccount of the cost of bonus:

(in $ million) Life Insurance Life Insurance Investment General
Participating Fund Non-Par Fund Linked Fund Insurance Fund

Accumuluted Surplus held in

Insurance Funds us ut 31 Dec 2008 103.6" 63.7 0 497.5
Add Investment Income from

Surplus Account 0.2 NA NA NA
Add Net Surplus for the yeur * 46.1 107.0 3.5 27.3
Less transfer to Shareholders’ Fund 8.4 21.4 0 7.3

Accumuluted Surplus held in
Insurance Funds us ut 31 Dec 2009 141.5* 149.3 3.5 517.5

*

Bulunce in the purticiputing fund Surplus Account belonhys fo the puarticiputing fund policyholders.
" Net of Allocution of munuyement expenses und Surplus for future distribution, excluding investment income from surplus uccount.

| recommended to the Bourd of Directors u frunsfer of one-ninth of the fotul cost of bonus, or $46.1 million, to the Life Insurance
Participuting Fund Surplus Account. | ulso recommended we continue to trunsfer 18% of this umount (or $8.4 million) to the
Shureholders’ Fund.

This yeuar, | recommend u transfer to the Shareholders’ Fund of $21.4 million from the Life Insurance Non-Participating Fund and
$7.3 million from the Generadl Insurance Fund.

This yeur, us hew business ure underwritten in the non unit uccount under the Investment Linked business, | do hot recommend uny
tfrunsfer to the Shareholders’ Fund from the Investment Linked Fund in order to support the business aund muintuin the strenyth of
this fund.

KEN NG
FIA, FSAS
Appointed Actudry

Singupore,
19 March 2010

17



Appointed
Actuary’s Report

For the finunciul yeur ended 31 December 2009

Appendix A
Bonus Rates
(@) Annual bonus and Compounding rates

Bonus Series 2009 2009
Annual Bonus Rates Compounding Rates
EV - Ltd Puy Living/Protection (LPLP) $13 1.30%
EV - PuyMyUni $13 1.30%
EV - Revosuve $13 1.30%
EV - Vivolife §7 0.70%
EV - SAIL $16 1.60%
LP - Whole Life Policy $13 1.30%
LP - Harvest Policy (Ver 1) SN 1.10%
LP - Growth Policy $10 1.00%
LP - Endowment & Harvest Policy (Ver 2) $13 1.30%
CB - Whole Life Policy $15 1.50%
CB - Others $15 1.50%
DP — Whole Life Policy $15 1.50%
DP - Others $15 1.50%
SB - Whole Life Policy $15 1.50%
SB - Others $15 1.50%
AD $40 4.75%
Annuity - Y 0.00% 0.00%
Annuity - H 1.00% 1.00%
Annuity — K 2.50% 2.50%
Annuity - K1 2.00% 2.00%
Puid-up policies $0 0.00%
Note:

e Annuul bonus rutes ure quoted per $1000 sum ussured. For purticiputing unnuities, they ure quoted us percentuye
uddition to monthly annuity payment,
e There ure speciul features for some plans and bonus series.

These bonuses will be declared on policies in force us ut 31 December 2009. They will vest on 1 April 2010 or the second
policy anniversary of the policy, whichever is later. For regular premium policies, it is subject to puyment of the full year’s
premium to the policy unniversary in 2009. For unnuities, bonus is udded on their policy unniversuries from 1 April 2010 to
31 March 2011.

(b) Terminal Bonus

LP Series
For Deaths & Maturities For Surrenders
Policy Year Endowment, Growth Endowment Growth
Whole Life Harvest (v2) Harvest (v1) Whole Life Harvest (v2) Harvest (v1)
5 100% 77% 83% 60% 42% 46%
10 61% 50% 52% 48% 38% 40%
15 49% 42% 43% 37% 31% 32%
20 44% 38% 39% 44% 38% 39%
25 41% 36% 36% A41% 36% 36%
30 39% 35% 35% 39% 35% 35%
35 38% 34% 34% 38% 34% 34%
40 37% 33% 33% 37% 33% 33%
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Appendix A (continued)
Bonus Rates (continued)
(b) Terminal Bonus (continued)

CB Series
. For Deaths & Maturities For Surrenders
Policy Year - )
Whole Life Endowment Whole Life Endowment
5 69% 62% 35% 30%
10 45% A41% 16% 13%
15 37% 34% 26% 24%
20 33% 32% 23% 21%
25 32% 30% 32% 30%
30 31% 30% 31% 30%
35 NA NA NA NA
40 NA NA NA NA
EV Series
For Deaths & Maturities For Surrenders
\P(:Ici;:y LidPay . 7 o . ltdpay | | . |
Whole Life PayMyUni Revosuve  Vivolife SAIL Whole Life PayMyUni Revosuve Vivolife SAIL
5 146% 156% 80% 0% 185% 90% 95% 30% 0% 170%
10 155% 165% 125% 50% 195% 99% 102% 70% 0% 180%
15 165% 166% 150% 100% 240% 110% 109% 105% 50% 220%
20 176% 187% 170% 150% 285% 155% 120% 145% 100% 266%
25 187% 197% 188% 185% 332% 176% 185% 175% 150% 316%
30 200% NA NA 185% 384% 188% NA NA 185% 374%
35 213% NA NA 188% NA 200% NA NA 188% NA
40 227% NA NA 195% NA 214% NA NA 195% NA
Other Series
. For Deaths & Maturities For Surrenders
\I;ggcr:y SB Series SB Series SB Series SB Series
(WL (Endowment)  DP Series AD Series (WL (Endowment)  DP Series AD Series
5 0% 0% 0% 25% 0% 0% 0% NA
10 0% 0% 0% 25% 0% 0% 0% 15%
15 0% 28% 28% 25% 0% 18% 17% 15%
20 28% 27% 27% 25% 18% 17% 17% 25%
25 28% 27% 27% 25% 28% 27% 27% 25%
30 27% 27% 27% 25% 27% 27% 27% 25%
35 27% 27% 26% 25% 27% 27% 26% 25%
40 27% NA NA 25% 27% NA NA 25%

Speciul bonus ubove is culculuted us percentuyge of uccumuluted bohnus, und upplicuble to the policies reuching the
specified events ubove during year 2010.
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Appendix A (continued)

(c) 40" Anniversary Special Bonus
@  Anhnhudl Bonhus
For Life Participating Whole Life and Endowment Plans except SAIL

Entry Year Per $1,000 Sum Assured
2005 & eurlier $10

2006 $8

2007 $6

2008 $4

2009 $2
SAIL

Entry Year Per $1,000 Single Premium
2009 $2

These bonuses will be declured on purticiputing policies in force us ut 31 December 2009, excluding puid-up und
annuity policies. They will vest on 1 April 2010 or the second unniversury of the policy, whichever is latter.

For the Speciul Endowment und Pioneer plun, the bonus is culculuted on 20% und 50% of the sum ussured.

@i)  Cuash Bonhus

Years in force** Cash Payment*
39 500
38 500
37 400
36 300
35 200
30to 34 100
2510 29 50
20to 24 50
1510 19 25
10to 14 25

*

Cush Bonus is given out on u Per Policyholder busis.

>

Yeurs in force refers to the policy with the longest in force duration if the Policyholder has more than 1 policy.

These bonuses will be declured on puarticiputing policies in force us ut 31 December 2009, excluding puid-up und
annuity policies.
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Statement
By Directors

For the finunciul yeur ended 31 December 2009

In the opinion of the directors,

(@) the consoliduted finunciul stutements of the Group us set out on puyes 22 to 89 ure druwn up so us to give u frue und fuir
view of the state of uffuirs of the Group as ut 31 December 2009 und of the results of the business, changes in eguity and

cush flows of the Group for the finuncial year ended 31 December 2009; und

(b) utthe dute of this stutement, there ure reusonuble grounds to believe that the Co-operutive will be uble to puy its debts
us und when they full due.

On behulf of the Bourd of Directors

Ng Kee Choe Ron Foo Tan Suee Chieh
Chdirmahn Director Principal Officer
Singupore,

19 Murch 2010
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We huve uudited the finunciul stutements of NTUC Income Insurunce Co-operdtive Limited und its subsidiuries (the “Group”)
set out on puyes 22 to 89, which comprise the consoliduted bulunce sheet of the Group us ut 31 December 2009, the
consoliduted stutement of comprehensive income, the consoliduted stutement of chunyes in equity, und consoliduted
cush flow stutement of the Group for the finunciul year then ended, und a summary of sighificant accounting policies
und other explunutory notes.

Muanugement is responsible for the preparation and fair presentation of these financial statements in accordunce with Singupore
Financiul Reporting Stundards. This responsibility includes:

(@) devising und muintuining u system of intfernal accounting control sufficient o provide reusonuble ussurance that ussets
are sufegyuurded aguinst loss from unauthorised use or disposition; und transactions dre properly authorised und that
they ure recorded us hecessary to permit the preparation of true und fuir profit and loss auccounts und bulance sheets
und to muintuin uccountubility of ussets;

(b) selecting und applying uppropriute accounting policies; and

(©) muking uccounting estimutes thut are reusonuble in the circumstunces.

Our responsibility is fo express un opinion on these finunciul stutements bused on our uudit, We conducted our uudit in
uccordunce with Singupore Stundards on Auditing. Those Stundurds require thut we comply with ethicul requirements und
plan and perform the audit to obtdin reasonuble ussurance us to whether the financial stutements are free from muteridl
misstatement.

An audit involves performing procedures to obtuin audit evidence about the umounts und disclosures in the financial statements.
The procedures selected depend on the uuditor’s judgement, including the ussessment of the risks of materiul misstutement of
the financiul stutements, whether due to fraud or error. In muking those risk ussessments, the auditor considers internal control
relevunt to the entity’s prepurution und fuir presentution of the finunciul stutements in order to design audit procedures thut ure
uppropriute in the circumstunces, but not for the purpose of expressing un opinion on the effectiveness of the entity’s internul
control. An audit ulso includes evuluuting the uppropriateness of uccounting policies used und the reusonubleness

of uccounting estimates mude by management, us well us evaluating the overdll presentation of the financial statements.

We believe thut the uudit evidence we huve obtuined is sufficient und uppropriute to provide u busis for our uudit opinion.

As stuted in Note 2(s) und 17 of the finunciul stutements, the share cupitul und treusury shares of the Co-operutive do hot
quulify us equity in uccordunce with the provisions of Financiul Reporting Stundard 32, Financial Instruments : Presentution,
und should insteud be clussified us finunciul liubilities. Hud it been done, the shaure cupitul of $438,613,000 (2008: $437,961,000)
und the corresponding treusury shares of $14,159,000 (2008: $14,088,000) would be reflected us liubilities, und dividends puid of
$12,898,000 (2008: $26,149,000) would be reflected us u finance cost in the respective preceding years instead of a distribution
to purticiputing members.
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Independent
Auditor’s Report

To the shureholders of NTUC Income Insurance Co-operutive Limited

Opinion (continued)
In our opinion,

(@) except for the presentution of the shure cupitul und freusury shures us equity, und dividends us u distribution to
purficiputing members, the consoliduted financial statements of the Group ure properly drawn up in accordunce with
Singupore Finunciul Reporting Stundards so us to yive u frue und fair view of the stute of uffdirs of the Group us ut 31

December 2009, und the results, chunges in eyuity und cush flows of the Group for the finunciul yeur ended on thut dute;

(b) proper uccounting und other records huve been kept; und

(© thereceipts, expenditure und investment of monies und the ucyuisition of ussets by the Co-operutive und the Group
duriny the finunciul yeur huve been in uccordunce with the By-luws of the Co-operutive und the provisions of the Co-
operutive Societies Act, Chupter 62,

PricewaterhouseCoopers LLP
Public Accountunts und
Certified Public Accountunts

Singupore,
19 Murch 2010
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The Group

2009
Life
Life Insurance Investment  General Share
Note Insurance Non-Par Linked Insurance holders’
Par Fund Fund Fund Fund Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
ASSETS
Property, plunt und eguipment 5 13,669 - - - - 13,669
Intfanygible ussets 6 20,810 - - - - 20,810
Investment properties 7 1,018,632 - - - - 1,018,632
Investment in ussociuted compunies 9 273,523 - - - - 273,523
Ofther financial ussets 10 15,445,435 1,503,481 1,234,494 999,065 357,875 19,540,350
Louns 11 761,990 - - 1,229 82 763,301
Derivutive finunciul instruments 12 100,957 965 1,339 1,028 912 105,201
Reinsurers' shure of insurunce
contract provisions 13 - - - 38,371 - 38,371
Insurance und other receivables 14 98,160 29,501 19,194 13,401 39,422 199,678
Cush and cush eyuivulents 15 924,912 88,457 31,569 80,890 31,621 1,157,449
18,658,088 1,622,404 1,286,596 1,133,984 429,912 23,130,984
LIABILITIES
Insurance contract provisions 13 17,996,919 982,595 1,266,590 576,628 - 20,822,732
Investment contruct liubilities 244,527 - - - - 244,527
Derivative finuncial instruments 12 63,102 - 2,340 - 1,978 67,420
Insurunce und other puyubles 16 212,062 67,586 14,206 39,901 45,636 379,391
18,516,610 1,050,181 1,283,136 616,529 47,614 21,514,070
NET ASSETS 141,478 572,223 3,460 517,455 382,298 1,616,914
SHARE CAPITAL AND RESERVES
Shure cupitul 17 - - - - 438,613 438,613
Treusury shares - - - - (14,159) (14,159)
Reserves for future distribution 18 - 422,957 - - - 422,957
Accumuluted loss of
shareholders' fund 25 - - - - (42,156) 42,156)
Accumulated surplus of insurance funds
- Life insurance pur fund 24 141,478 - - - - 141,478
- Other insurance funds 25 - 149,266 3,460 517,455 - 670,181
141,478 572,223 3,460 517,455 382,298 1,616,914
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Consolidated
Balance Sheet

As ut 31 December 2009

The Group
2008
Life
Life Insurance Investment  Generdl Share
Note  Insurunce  Non-Pur Linked Insurunce holders'
Pur Fund Fund Fund Fund Fund Total
$'000 $'000 $'000 $'000 $'000 $'000
ASSETS
Property, plunt and equipment 5 17,660 - - - - 17,660
Infunyible ussets 6 12,078 - - - - 12,078
Investment properties 7 1,091,922 - - - - 1,091,922
Investment in ussociuted compunies 9 225,206 - - 20,000 128 245,334
Other finunciul ussets 10 12,722,398 1,270,434 910,313 950,066 240,514 16,093,725
Louns 11 792,613 - - 1,551 119 794,283
Derivutive finunciul instruments 12 234,661 1,098 11,074 891 7,354 255,078
Reinsurers' shure of insurunce
contract provisions 13 - - - 30,720 - 30,720
Insurance und other receivubles 14 131,447 40,096 9,206 25,828 10,158 216,735
Cush and cush eyuivalents 15 1,085,023 66,981 49,100 73,149 14,432 1,288,685
16,313,008 1,378,609 979,693 1,102,205 272,705 20,046,220
LIABILITIES
Insurunce contruct provisions 13 15,514,688 870,487 945,320 570,553 - 17,901,048
Investment confract liabilities 246,049 - - - - 246,049
Derivative finuncial instruments 12 174,578 - 9,652 - 5,052 189,182
Insurance und other payubles 16 274,046 52,937 24,821 34,182 14,919 400,905
16,209,361 923,424 979,693 604,735 19971 18,737,184
NET ASSETS 103,647 455,185 - 497,470 252,734 1,309,036
SHARE CAPITAL AND RESERVES
Shure cupitul 17 - - - - 437,961 437961
Treusury shares - - - - (14,088) (14,088)
Reserves for future distribution 18 - 391,480 - - - 391,480
Accumuluted loss of
shareholders' fund 25 - - - - (171,139) (71,139
Accumuluted surplus of insurance funds
- Life insurunce pur fund 24 103,647 - - - - 103,647
- Other insurunce funds 25 - 63,705 - 497,470 - 561,175
103,647 455,185 - 497,470 252,734 1,309,036
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The Group

2009
Life
Life Insurance Investment  General Share
Note  Insurance Non-Par Linked Insurance holders’
Par Fund Fund Fund Fund Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
Gross premiums 2,196,304 502,543 106,559 330,198 - 3,135,604
Reinsurance premiums (8,252) (99,780) - (21,476) - (129,508)
Net premiums 2,188,052 402,763 106,559 308,722 - 3,006,096
Fee and otherincome 19 17,149 765 - 4,680 - 22,594
Net investment income and fair value gains 20 1,952,163 131,444 303,105 23,888 141,925 2,552,525
Total 4,157,364 534,972 409,664 337,290 141,925 5,581,215
Benefits and claims
Gross claims, surrenders und annuities 1,563,343 255,004 88,020 207,706 - 2,114,073
Bonus o policyholders 13 370,400 - - - - 370,400
Increuse in insurance contract provisions 13 2,048,454 136,074 321,270 29,752 - 2,535,550
Less: Reinsurers’ shure of insurunce
benefits and clauims (2,015) (56,119) - (13,939) - (72,073)

Net insurance benefits and claims 3,980,182 334,959 409,290 223,519 - 4,947,950
Less: Expenses
Selling expenses 80,402 17,471 736 32,143 - 130,752
Munugement expenses 21 50,549 44116 1,178 45,001 1,780 142,624
Total claims and expenses 4,111,133 396,546 411,204 300,663 1,780 5,221,326
Net operating surplus / (loss) 46,231 138,426 (1,540) 36,627 140,145 359,889
Allocution of munuyement und

selling expenses 13 4,317 - - 4,317) - -
Transfer to insurance contract provisions 13 (20,492) - - - - (20,492)
Transfer to Shureholders' Fund (8,400) (21,388) - (7,325) 37,113 -
Transfer between Insurance Fund - - 5,000 (5,000) - -
Contribution to Centrul Co-operutive Fund - - - - (25) (25)
Contribution fo Singupore

Lubour Foundution - - - - (35,352) (35,352)
Share of result of ussociuted compunies 16,175 - - - - 16,175
Net surplus for the year 37,831 117,038 3,460 19,985 141,881 320,195
Other comprehensive income:
Finunciul ussets, uvuiluble-for-sule :
Fair value guin through reserve 42,885 - - - - 42.885
Transfer to reserves for future distribution 18 - (31,477) - - - (31,477)
Chunge in liubilities for insurunce

contracts arising from unhreulised

avuiluble-for-sule net yuins (42,885) - - - - (42,885)
Total comprehensive income 37,831 85,561 3,460 19,985 141,881 288,718
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Consolidated Statement
Of Comprehensive Income

For the finunciul yeur ended 31 December 2009

The Group
2008
Life
Life Insurance Investment Generdl Share
Note Insurance Non-Par Linked Insurance Holders’
Par Fund Fund Fund Fund Fund Totul
$°000 $'000 $°000 $'000 $'000 $'000

Gross premiums 1,857,563 421,460 196,335 269915 - 2,745,273
Reinsurance premiums (8,200) (86,796) - (28,082) - (123,078)
Net premiums 1,849,363 334,664 196,335 241,833 - 2,622,195
Fee und otherincome 19 22,349 492 - 4,094 - 26,935
Net investment (losses)/ income und

fair value (losses)/guins 20 (1924,686)  (35,609) (386,144) 44,412 (208,570)  (2,510,597)
Total (62974) 299,547 (189,809) 290,339 (208,570) 138,533
Benefits und cluims
Gross cluims, surrenders und annuities 817185 223,064 150,623 203,552 - 1,394,424
Bonus o policyholders 13 236,516 - - - - 236,516
(Decreuse)/increuse in insurunce

contruct provisions 13 (1,260,306) 74,160 (340,432) 38,135 - (1,488,443)
Less: Reinsurers’ shure of insurunce

benefits and cluims (1,504) (37.194) - (9,514) - (48,212)

Net insurance benefits and claims (208,109) 260,030 (189,809) 232,173 - 94,285
Less: Expenses
Selling expenses 76,025 17,090 - 34,815 - 127,930
Munagement expenses 21 48,547 41,898 - 39,880 2,288 132,613
Total claims and expenses (83,537) 319,018 (189,809) 306,868 2,288 354,828
Net operating surplus / (loss) 30,563 19.471) - (16,529) (210,858) (216,295)
Allocation of munagement and

selling expenses 11,096 6.315) - 4,781) - -
Transfer to insurance contruct provisions 13 (34,520) - - - - (34,520)
Transfer to Shareholders' Fund (56,500) - - - 5,500 -
Contribution to Central Co-operative Fund - - - - - -
Contribution fo Singupore

Lubour Foundution - - - - - -
Share of result of ussociuted compunies 23,424 - - - - 23,424
Net surplus / (loss) for the year 25,063 (25,786) - (21,310 (205,358) (227,391)
Other comprehensive income:
Transfer from reserves for future distribution 18 - 3,661 - - - 3,661
Total comprehensive income/(loss) 25,063 (22,125) - (21,310) (205,358) (223,730)
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Consolidated Statement
Of Changes In Equity

For the finunciul yeur ended 31 December 2009

The Group
2009
Life
Note Life Insurance Invgstment General Share
Insurance Non-Par Linked Insurance  Holders’
Par Fund Fund Fund Fund Fund Total
$000 $000 $000 $000 $000 $000

SHARE CAPITAL
At 1 Junuary 2009 - - - - 437,961 437961
Issuunce of purticiputing shures 17 - - - - 3,626 3,626
Redemption of purticiputing shures 17 - - - - 2974) (2.974)
At 31 December 2009 - - - - 438,613 438,613
At 1 Junuury 2008 - - - - 438,800 438,800
Issuunce of purticiputing shures 17 - - - - 1,467 1,467
Redemption of purticiputing shures 17 - - - - (2,306) (2,306)
At 31 December 2008 - - - - 437961 437,961
ACCUMULATED SURPLUS
At 1 Junuury 2009 103,647 63,705 - 497,470 (171,139 493,683
Comprehensive income for the year 37,831 85,561 3,460 19,985 141,881 288,718
Dividends for 2008 puid 23 - - - - (12,898) (12,898)
At 31 December 2009 141,478 149,266 3,460 517,455 (42,156) 769,503
At 1 Januury 2008 78,584 85,830 - 518,780 60,368 743,562
Comprehensive income/(loss)

for the yeur 25,063 (22,125) - (21,310) (205,358) (223,730)
Dividends for 2007 puid 23 - - - - (26,149) (26,149)
At 31 December 2008 103,647 63,705 - 497,470 (171,139 493,683
RESERVES FOR FUTURE DISTRIBUTION
At 1 Junuary 2009 - 391,480 - - - 391,480
Transfer from surplus for the year - 31,477 - - - 31,477
At 31 December 2009 18 - 422,957 - - - 422,957
At 1 Junuary 2008 us previously reported - 325,302 - - - 325,302
Transfer from insurunce

contract provisions - 69,839 - - - 69,839
At 1 Junuury 2008 us restuted - 395,141 - - - 395,141
Transfer to surplus for the year - (3,661) - - - (3,661)
At 31 December 2008 18 - 391,480 - - - 391,480
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Consolidated Statement
Of Changes In Equity

For the finunciul yeur ended 31 December 2009

The Group
2009
Life
Not Life Insurance Investment  General Share
ote Insurance Non-Par Linked Insurance  Holders’
Par Fund Fund Fund Fund Fund Total
$000 $000 $000 $000 $000 $000
TREASURY SHARES
At 1 Junuary 2009 - - - - (14,088) (14,088)
Issuunce of freusury shures - - - - an an
At 31 December 2009 - - - - (14,159) (14,159)
At 1 Junuary 2008 - - - - (13,699) (13,699
Issuunce of freusury shures - - - - 389) 389
At 31 December 2008 - - - - (14,088) (14,088)
At 31 December 2009 141,478 572,223 3,460 517,455 382,298 1,616,914
At 31 December 2008 103,647 455,185 - 497,470 252,734 1,309,036
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Consolidated
Cash Flow Statement

For the finunciul yeur ended 31 December 2009

Note 2009 2008
$000 $000
Operating activities
Net surplus/(loss) ufter levy 320,195 (227,391)
Adjustments for:
Contribution to Centrul Co-operdutive Fund and Singupore Lubour Foundation 35,377 -
Depreciution of property, plunt und equipment 5,566 5,655
Amortisution of infunyible ussets 3,911 2,358
Guin on disposul of property, plant und eqyuipment und intfungible usset 4) a9
Interest income (39,921) (43,049)
Dividend income (169,872) (194,654)
(Guin)/loss on chunges in fuir value of other finuncial ussets (2,455,702) 2,588,546
Loss on chunges in fuir value of derivatives 23,362 28,375
Loss in fuir value of investment properties 73,411 15,987
Loss on disposul of un ussociute 188 -
Allowunce for impuirment mude during the yeur 18,274 113,747
Allowaunce for doubtful louns written back (1,687) (644)
Louns written off 943 1,657
(Write-buck)/ullowunce for doubtful receivubles (1,111) 3.257
Bonus fo policyholders 370,400 236,516
Increuse in reinsurers' shure of insurunce contract provision (7,651) (5,738)
Increuse/(decreuse) in insurance contract provisions 2,551,284 (1,269,416)
Shure of profit of ussociuted compunies (16,175) (23,424)
Operuting cush flows before chanyes in working cupitdl 710,788 1,231,563
Chunges in working cupitul:
Insurance und other receivables 19,445 57,077
Insuraunce und other puyubles (56,891) (111,894)
Investment contruct liubilities (1,522) (2,637)
Cush yeneruted from operutions 671,820 1,174,109
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Consolidated
Cash Flow Statement

For the finunciul yeur ended 31 December 2009

Note 2009 2008
$000 $000

Contributions to Singupore Labour Foundution - (56,440)
Contributions to Central Co-operative Fund - (25)
Cash flows provided by operating activities 671,820 1,168,644
Investing activities
Purchuse of property, plunt und eyuipment 3,766) (5.479)
Purchuse of intfunyible ussets (12,962) (8.568)
Increuse in properties (3,498) (5,786)
Proceeds from disposul of property, plunt und equipment und intunyible ussets 2,514 72
Proceeds from disposul of un ussociute 50 -
Proceeds from disposul of investment properties 3,377 22,341
Interest received 39,957 43,141
Dividends received 168,559 105,847
Investment in ussociute (32,242) -
Increuse in investments (net) (984,454) (1,148,826)
Decreuse in louns (het) 31,726 35,551
Cash flows used in investing activities (790,739) (871,707)
Financing activities
Proceeds from issuunce of purticiputing shures 3,555 1,078
Redemption of purticiputing shares (2,974) (2,3006)
Dividends puid to purticiputing members (12,898) (26,149)
Cash flows used in financing activities (12,317) (27,377)
Net (decrease)/increase in cash and cash equivalents (131,236) 269,560
Cush und cush eyuivulents ut beyginning of the yeur 1,288,685 1,019,125
Cash and cash equivalents at end of the year 15 1,157,449 1,288,685
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These notes form un inteyrul purt of und should be reud in conjunction with the finunciul stutements.

32

NTUC Income Insuraunce Co-operutive Limited (the "Co-operutive”) is domiciled in Singupore und constituted under the Co-
operutive Societies Act (Chupter 62). The uddress of the Co-operdtive's reyistered office is 75 Brus Busuh Roud, NTUC Income
Centre, Singupore 189557.

The principul uctivities of the Co-operutive consist of the underwriting of life and generdl insurance business, und currying
out investment uctivities incidentul to its business. The principul uctivities of its subsidiuries ure investment holdihy, cur
shuring und operutor of retuil und referrul services.

(a) Basis of preparation
These finunciul stutements huve been prepured in uccordunce with Singupore Finunciul Reporting Standurds ("FRS”),
under the historicul cost convention, except us disclosed in the uccountiny policies below.

The prepurution of finunciul stutements in conformity with FRS requires munagement to exercise its judgyement in the
process of upplying the Group’s accounting policies. It dlso reyuires the use of certdin criticul accounting estimutes
und ussumptions.

The estimutes und underlying aussumiptions dure reviewed on un ongoinyg busis. Revisions to uccounting estimates are
recoyhised in the yeur in which the estimate is revised, if the revision uffects only that yedar, or in the year of the revision
and future yeurs, if the revision uffects both current and future yeurs.

The areus involving u higher deyree of judyement or complexity, or ureus where uassumptions and estimates ure
significant to the finunciul stutements, ure disclosed in Note 3.

Interpretations and amendments to published standards effective in 2009

On 1 Junuary 2009, the Group udopted the hew or umended FRS that are mandatory for applicution from thut
dute. Chunyes to the Group’s uccounting policies have been mude us reyuired, in uccordunce with the relevunt
transitiondl provisions in the respective FRS.

The followinyg ure the hew or umended FRS thut are relevant to the Group:
° FRS 1 (R) Presentution of Finunciul Stutements

The revised stundurd prohibits the presentution of items of income und expenses (thut is, ‘non-owner
changes in eyuity’) in the stutement of changes in eyuity. All hon-owher changes in eyuity are shown
in u performunce stutement, but entities cun choose whether fo present one performunce stutement
(the stutement of comprehensive income) or fwo stutements (the income stautement und stutement of
comprehensive income). The Group hus chosen to udopt the former dlternative, Where compurative
information is restuted or reclussified, u restuted bulunce sheet is reqyuired to be presented us ut the
beyinning compurutive period. There is no restutement of the bulunce sheet us at 1 Junuary 2008 in
the current finunciul year,



(a)

(b)

©

Bassis of preparation (continued)
. Amendment fo FRS 107 Improviny disclosures ubout finuncidl instruments (effective from 1 Junuury 2009).

The umendment requires enhunced disclosures ubout fuir value meusurement und liguidity risk. In purticular,
the umendment requires disclosure of fuir value by level of u fuir value meusurement hierarchy (see Note 4).
The udoption of the umendment results in udditional disclosures but does not have un impuct on the
accouhting policies und meusurement buses udopted by the Group.

The ussets und liubilities of the Group which reldte to the insurance business carried out in Singupore ure subject
to the requirements of the Insurance Act. Such ussets und liubilities ure uccounted for in the books of the
respective insurance funds estublished under Section 17 of the Insurunce Act. All other ussets und liubilities ure
uccounted for in the books of the “Shareholders’ Fund”. The net ussets of the Group held in the insurance funds
und in the Group us u whole must be sufficient fo meet the solvency requirements stipulated in Section 18 of
the Insurance Act ut ull times.

The ussets und liubilities ure presented in the bulunce sheet in order of liquidity.

The adoption of the ubove hew or umended FRS did hot result in uny substuntial changes to the Group'’s
uccountinyg policies.

Fund accounting

Life Insurance Par Fund

The Life Insurunce Pur Fund contuins ull the individuul purticiputing life insurance contructs und certuin
non-purticiputing life insurunce confructs.

Participating life insurance contracts are confracts that contain a discretionary puarticipating feature ("DPF”).
This feuture entitles the policyholders to receive udditionul benefits in the form of annuul und terminul bonuses.
The umount or timiny of the bonus declurdution is not yuurunteed, und is ut the sole discretion of the Group.

Life Insurance Non-Par Fund
The Life Insurance Non-Pur Fund contuins the heulth insurance und group term insurance businesses. It dlso includes
the IncomeShield pluns, ElderShield Scheme und the Dependunts’ Protection Scheme.

Investment Linked Fund
The Investment Linked Fund contuins the business of dll investment-linked insurance contracts.

General Insurance Fund
The Genherul Insuraunce Fund contuins the business of ull the yenerdl insurance contructs.

Shareholders’ Fund
The Shareholders’ Fund contuins the cupital contributions mude by shareholders, net of frunsfers to und from the
insurance funds und het ussets reluting to other hon-insurance businesses.

Classification of insurance and investment contracts
The Group issues contracts that transfer insurance risk or financial risk, or both.

Finunciul risk is the risk of u possible change in ohe or more of the following: u specified interest rute, security price,
commodity price, foreigh exchunge rute, index of prices or rutes, credit ruting or credit index or other vuriuble,
provided in the cuse of hon-finuncial variuble, that the variuble is hot specific to u purty to the contfruct.
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Classification of insurance and investment contracts (continued)

Insurance contructs ure those contracts that transfer significunt insurance risk. An insurunce contruct is u contruct
under which one purty (the insurer) accepts sighificant insurance risk from another party (the policyholder) by
agreeiny to compensate the policyholder if u specified uncertuin future event (the insured event) adversely uffects
the policyholder. Such contracts may dlso transfer financial risks. As a yenerdl guideline, the Group defines us
sighificant insurance risk the possibility of having to puay benefits on the occurrence of un insured event that are
at leust 5% more than the benefits payable if the insured event did hot occur.

Investment contracts are those contracts that transfer financial risk without significant insurance risk.

Insurance contracts

0]

Recognition and measurement

Life Insurance Contracts

Premium revenue

Premiums from life insurunce in-force insurunce contructs, including unnuities, ure recoynised us revenue on the
due dute. Premiums not received on due dute dure included us revenue. The outstunding premiums dre included
in “Insurance und other receivables” in the bulance sheet.

Premiums received in udvance before the due dutes ure hot recoynised us revenue. They ure recorded
as udvunce premiums and included in “Insurance und other puyubles” in the balunce sheet until they are
recoyhised us revenue when they fall due.

Cluims

Cluims include muturities, unnuities, surrenders und deuth cluims. Maturity und annuity cluims ure recoyhised us
unh expense when due for puyment. Surrender claims ure recoyhised when puid. Deuth cluims ure recoynised
when notified.

All expense churyes deducted from the investment linked life insurance contructs ure puid into the Life Insurunce
Pur Fund for products intfroduced prior to 2009. For products infroduced from 2009, these expenses

ure borne by the Investment Linked Fund us income. If the insurance benefit arising from u deuth cluim exceeds the
surrender vulue of un investment linked policy, the udditionul benefit exceeding the surrender value is puid out of
the Life Insurunce Pur Fund for products introduced prior to 2009 und puid out of the Investment Linked Fund for
products intfroduced from 2009.

Bonuses to policyholders

All participuting life insurunce contfructs have discretionary puarticiputing feuture. This feuture entitles the
policyholders to receive, us u supplement to yuurunteed benefits, udditionul benefits or bonuses. Reversionaury
bonuses und cush dividends declured ure bused on the results of unnuul uctuariul valuations in uccordunce
with Insurance Reguldtions us advised by the Appointed Actuary. The umount or tfiming of the bonus declaration
is not yuurunteed, und is ut the sole discretion of the Group. The Bourd of Directors upproves the amount of
bonus declured to policyholders of paurticiputing pluns every yeur.

Insurance contract provisions - Life Insurance Par Fuhd

Provision for future purticiputing und certuin hon-purticiputing benefits in the Life Insurance Pur Fund ure
estublished using u discounted prospective cush-flow method. It includes the current best estimate of future
confractudl premiums, expected cluims, provisions for udverse deviution und the costs of maintuining the
contfracts und future renewdl expenses.
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Insurance contracts (continued)
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Recognition and measurement (continued)

Life Insurance Contracts (continued)

Insurance contract provisions - Life Insurance Noh-Par Fuhd

Insurance contruct provisions in the Life Insuraunce Non-Pur Fund include provisions for future hon-purticiputing
benefits, claims and loss adjustment expenses, provisions for adverse deviution and uhexpired risks. Provision

for future hon-purticiputing benefits is estublished bused on the sume upprouch used in the Life Insurance Par
Fund. Provisions for cluims und loss udjustment expenses und unexpired risks ure estublished bused on the sume
approuch used in the Generdl Insurance Fund.

Insurance contract provisions - Investment Linked Fund
Provision for investment linked insurance contracts is based on the carrying amount of the het ussets of the
Investment Linked Fund ut the reporting dute.

General Insurance Contracts
Premium revenhue
Premiums ure recoyghised us revenue from the commencement dute of insurance cover.

Written premiums ure reported in the finunciul stutements on u yross busis, inclusive of commission puyuble to
intermediuries. Premiums uttributable to financidl periods outside the finuncidl reporting period dre adjusted to
provision for unexpired risks.

Claims
Cluims incurred comprise cluims puid during the finunciul yeur, het of sulvage und subrogution recoveries, und
chunges in provision for insurunce claims.

Sulvage und subrogation reimbursements
Some insurunce contraucts permit the Group to sell sulvuyed property (sulvayge) or sue liuble third parties
(subrogution) in recovering the cost of losses.

Reusonuble estimutes of the sulvage recoveries or subroygution reimbursements ure included us un allowance in
the meusurement of the insurance liubility for clauims, and recoynised in other ussets when the liubility is settled.

Insurance contract provisions — Generdl Insurahce Fuhd

Provision for unexpired risks
Provision for unexpired risks includes provision for uneurned premiums und u provision for premium deficiency.

Provision for unedrned premiums is determined by tuking the written premiums for the financial period that falls
outside the finunciul reporting period.

Additionul provision for premium deficiency is mude where the expected future cluim costs und expenses
und u provision for adverse deviution exceed the provision for uneurned premiums.

Provision for insurance cluims

Provision is mude for ull outstundiny cluims us ut the bulunce sheet dute. This provision includes ull unpuid
cluims, cluims incurred but hot reported, the unticiputed direct und indirect costs of settlinyg these cluims und u
fprovision for udverse deviation.
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Insurance contracts (continued)
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(iv)
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i)

Recognition and measurement (continued)

Investment Contracts

Amounts collected on investment contracts, which primarily involve the transfer of finunciul risk ure uccounted
for usinyg deposit uccounting. The liubility is initiully meusured ut its fuir value less transuction costs thut ure
incrementul und directly uttributuble to the ucquisition or issue of the contruct. Subsequent meusurement of
investment contracts ut umortised cost uses the effective interest method. Claim und/or benefit settlement is
adjusted directly aguinst the value of investment contract lidbilities.

Embedded derivatives in insurance contracts

The Group does nhot need to sepurutely meusure ut fuir value the policyholder’s option to surrender un
insurance contruct for u fixed amount (or for un umount bused on u fixed umount und un interest rute), even

if the exercise price differs from the currying umount of the host insurunce liubility. This is in uccordunce with
FRS 104 - Insurance Confructs.

Options und guuruntees inherent in some insurunce contracts which ure closely reluted to the host contruct
issued by the Group ure hot required to be sepuruted und meusured ut fair value.

All revenue, benefit puyments, expenses und vuluution of future benefits pauyments including investment
componhents ure recoyghised through the statement of comprehensive income.

Impact on unrealised gains and losses on available-for-sale assets on liabilities from insurance contracts
Chunyes in insurunce contruct liubilities which ure due to the unreulised gyuins or losses urising from uvuiluble-for-
sule ussets ure recoyhised directly in the fuir value reserve to mutch the corresponding unreulised guins or losses
arising from uvuiluble-for-sule ussets.

Accumulated surplus - Life Insurance Par Fund

The uccumuluted surplus within the Life Insurunce Par Fund represents the muximum umount of the surplus urising
from the Life Insurance Pur Fund that could be transferred to the Shureholders’ Fund euch yeur. It hus been the
Group’s pructice that only u portion of the surplus will be transferred to the Shureholders’ Fund.

Reinsurance

The Group enters into reinsurance contructs in the hormul course of business to diversify ifs risks and limit its net
loss potentiul. Assets, liubilities, income und exjpense urising from the reinsurunce contructs ure presented
sepurutely from the ussets, liubilities, income und expense from the reluted insurunce confructs.

Amounts recoveruble under reinsurance contracts are ussessed for impuirment at euch bulance sheet dute.
Such ussets ure deemed impuired if there is objective evidence thut the Group muy not recover ull umounts
due from the reinsurer.

Liability adequacy tests

At each bulunce sheet dute, liability adeyuucy tests are performed to ensure the udequucy of the insurance
liubilities estimates. Current best estimutes of future contractuul cush flow, expected future cluims handling,
ucyuisition und udministrution costs, if uny, ure projected ut best estimute ussumptions, und discounted ut
rates that are close to the Group’s prospective investment return. Any deficiency is charged to the stautement
of comprehensive income.
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Revenue
Gross premium
The uccounting policy for the recoygnition of gross premium is disclosed in hote 2(A)().

Fee and other income
Fee and other income comprises reinsurance commission income (including reinsurance profit commission income)
und munhugement und other fees.

Reinsurance commission income is recoyhised us revenue on u busis that is consistent with the recoynition of the
costs incurred on the ucyuisition of underlying insurunce contructs (see hote 2(d)).

Reinsurance profit commission income is recoyhised bused on the ferms of the underlying reinsurance contfract, and
when the umount of revenue and reluted cost of the reinsurance transaction can be reliably meusured.

Munagement und other fees comprise fund munugement fees, mortulity fees, policy fees and fund switch fees relating
to Investment Linked Funds.

Manhugement und other fees ure recoynised us revenue on u struight-line busis over the period the service is provided.

Investment income
Investent income comprises of rental income from investtent properties, dividend und interest income from
financiul ussets and inferest income on louns und bunk deposits.

Rentul income from investment properties is recognised us revenue on d straight-line busis over the term of
the operuting leuse.

Interest income is recoynised using the effective interest method. When a receivable is impuired, the Group reduces the
currying umount to its recoverable amount, beiny the estimated future cush flow discounted ut the originul effective
inferest rate of the instrument und continues unwinding the discount us interest income.

Dividend income is recoyhised whenh the right to receive payment is established.

Employee compensation

Defined contribution plans

Defined contribution pluns ure post-employment benefit pluns under which the Group puys fixed contributions into
sepurute entities such us the Centrul Provident Fund on u mundutory, contractual or voluntary busis, The Group hus
no further payment obligutions once the contributions huve been puid. The Group’s contributions ure recoyhised us
employee compensution expense when they ure due, unless they cun be cupitulised us un usset.

Employee leave entitlements
Employee entitlements to annuul leuve dre recoynised when they accrue to employees. A provision is made for the
estimuted liubility for unnuaul leuve us u result of services rendered by the employees up o the bulunce sheet dute.

Contributions to Central Co-operative Fund and Singapore Labour Foundation

Under the Co-operutive Societies Act, the surplus of u Co-operutive society is subject to u levy puydble to the Centrul Co-
operative Fund (the “CCF”) und/or the Singupore Labour Foundation (the “SLF”). A levy of 5% of the first $500,000 of surplus
is puyuble to the CCF. A levy of 20% of the surplus for amounts ubove $500,000 is puyuble to either the SLF or CCF.

In the cuse of un insurunce Co-operutive, the surplus excludes the portion thut is used for declarution of bonus to
policyholders or retfuined in the insurance fund und, uccordingly, ho provision for levy hus been made for uny surplus
retuined in uny insurance fund. Such surpluses ure desighuted us surpluses retuined within insurance funds on the
bulunce sheet.
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(h) Foreign currency translation
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Functional and presentation currency
The finunciual stutements are presented in Singupore Dollar, which is the functionual currency of the Group,
and dre rounded o the heurest thousund, unless otherwise stated.

Transactions and balances

Foreign currency transactions are translated info Singapore Dollars using the exchange rates prevuiling at the
dutes of the frunsuctions. Foreigh exchunge guins aund losses resulting from settlement of such fransactions
and from the translation ut yeur-end exchaunge rates of monetary ussets and lidbilities denominated in foreign
currencies ure recoyhnised in profit or loss.

Changyes in fuir values of avdiluble-for-sule debt securities (i.e. monetury items) denominuted in foreign
currencies ure unalysed intfo currency translation differences on the amortised cost of the securities und
other chunyes; the currency trunslution differences ure recoynised in profit or loss und the other chunges
ure recoyhised in the fdir value reserve. Chunges in fuir values of uvdiluble-for-sule equity securities

(i.e. non-monetury items) ure recoyhised in the fuir value reserve, fogyether with the reluted currency
frunslation differences.

Trunslution differences on hon-monetury items, such us eyuities held ut fuir value throuyh profit or loss, ure
reported us purt of the fuir value guin or loss.

(i) Group accounting

()]

Subsidiaries

Subsidiuries ure entities over which the Group hus power to govern the financiul und operuting policies, yenerally
accompunying a shareholding of more than one half of the voting rights. The existence aund effect of potential
voting rights that are currently exercisable or convertible are considered when ussessing whether the Group
cohtrols another entity.

The purchuse method of uccounting is used to uccount for the ucqyuisition of subsididries. The cost of un
acyuisition is meusured us the fuir value of the ussets yiven, eyuity instruments issued or liubilities incurred
or ussumed ut the dutes of exchunye, plus costs directly uttributable to the acquisition. Identifiable ussets
ucyuired und liubilities und contingent liubilities ussumed in u business combinution ure mMeusured initiully
at their fuir value on the dute of ucquisition, irrespective of the extent of minority interest.

Subsidiaries ure consoliduted from the dute on which control is tfrunsferred to the Group. They ure
de-consoliduted from the dute on which control ceuses.

In prepuring the consoliduted finunciul stutements, frunsuctions, bulunces und unreulised guins on trunsuctions
between group entities are eliminuted. Unreulised losses ure dlso eliminated but ure considered un impuirment
indicutor of the ussets frunsferred. Accounting policies of subsidiuries huve been chunyed where hecessury to
ensure consistency with the policies udopted by the Group.

Minority interests are that part of the net results of operations und of net ussets of U subsidiary uttributuble to the
interests which are not owned directly or indirectly by the Group. They ure meusured ut the minorities’ share of fuir
value of the subsidiaries” identifiable ussets and liabilities at the date of acqyuisition by the Group and the minorities’
shure of chunges in equity since the dute of ucquisition, except when the minorities” shure of losses in u subsidiary
exceeds its inferests in the equity of thut subsidiury. In such cuses, the excess und further losses upplicuble to the
minorities ure uttributed to the eyuity holders of the Co-operutive, unless the minorities have u binding obligution
to, und ure uble to, muke yood the losses. When that subsidiary subseyuently reports profits, the profits upplicuble
to the minority interests are attributed to the equity holders of the Co-operdtive until the minorities’ share of losses
previously ubsorbed by the equity holders of the Co-operutive ure fully recovered.
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Group accounting (continued)
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Subsidiaries (continued)

Transactions with minority interests

The Group upplies u policy of treuting trunsuctions with minority interests us frunsactions with parties externul to
the Group. Disposuls to minority interests results in yuins und losses for the Group thut ure recoyhised in the profit
or loss. Purchuses from minority interest results in goodwill, beiny the difference between uny consideration puid
und the Group'’s incremental shure of the carrying value of identifiuble het ussets of the subsidiary.

Associated companies

Associuted compunies ure entities (not beiny subsidiuries) in which the Group hus sighificant influence, but not
control, generdlly accompunied by u shareholding yiving rise to between und including 20% und 50% of the
voting rights. Investments in ussociuted compunies ure uccounted for in the consoliduted finunciul stutements
using the eyuity method of uccounting less impuirment losses.

Investments in ussociuted compunies ure initiully recoynised ut cost. The cost of un ucqyuisition is meusured
ut the fuir value of the ussets given, equity instruments issued or liubilities incurred or ussumed ut the dute of
exchunye, plus costs directly uttributable to the acquisition.

In upplying the eyuity method of uccountiny, the Group’s shure of its ussociuted compunies’ post-aucquisition
forofits or losses ure recoynised in profit or loss und its shure of post-ucyuisition movements in reserves is
recoyhised in equity directly. These post-ucqyuisition movements ure udjusted uyuinst the carrying amount

of the investment.,

When the Group’s shure of losses in unh ussociuted compuny equuls or exceeds its interest in the ussociuted
compuny, including uny other unsecured non-current receivubles, the Group does hot recoynise further losses,
uhless it hus obligations or has mude puyments on behudlf of the ussociuted company.

Unreudlised guins on fransuctions between the Group und its ussociuted compunies ure eliminated to the extent
of the Group's inferest in the ussociuted compunies. Unredlised losses ure ulso eliminuted unless the transaction
provides evidence of un impuirment of the usset fransferred. Accounting policies of ussociuted compunies huve
been chunyged where hecessury to ensure consistency with the accounting policies udopted by the Group.

Dilution guins und losses urising from investments in ussociuted compunies ure recoyhnised in profit or loss.

Property, plant and equipment

Property, plunt and equipment are initidlly recoghised ut cost und subseyuently curried ut cost less uccumuluted
depreciution und uccumuluted impuirment losses. The cost of un item of property, plunt und eyuipment initiully
recoynhised includes its purchuse price und uny cost that is directly uttributuble to bringiny the usset to the locution
und condition necessury for it fo be cupuble of operuting in the munner intended by munagement.

Depreciution on property, plunt und eyuipment is culculuted on u straight-line busis o ullocute their depreciuble
umounts over their estimuted useful lives us follows:

Useful lives
Office equipment 5 yeurs
Furniture und fittinys 5yeurs
Computer equipment 5yeurs
Motor vehicles 5yeurs
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Property, plant and equipment (continued)

The residuul values, estimuted useful lives und depreciution method of property, plunt und equipment ure reviewed,
and udjusted us uppropriate, at euch bulance sheet date. The effects of auny revision are recoyhnised in profit or loss
when the chunyes urise.

Subseyuent expenditure reluting to property, plunt und equipment that hus ulreudy been recognised is udded to
the currying aumount of the usset only when it is probuble thut future economic benefits ussociuted with the item will
flow to the Group und the cost of the item cun be meusured reliubly. All other repuir und muintenunce expenses ure
recoyhnised in profit or loss when incurred.

On disposul of un item of property, plunt and equipment, the difference between the disposul proceeds und its
carrying umount is recoghised in profit or loss.

Intangible assets

Intungible ussets include cost of computer software acyuired. Acquired computer software licenses dre initially
cupitulised ut cost which includes the purchuse price (het of uny discounts und rebutes) und other directly uttributable
cost of prepuring the usset for its infended use. Direct expenditure which enhunces or extends the performunce of
computer software beyond its specificutions und which cun be reliubly meusured is udded to the originul cost of the
softwure. Costs ussociuted with muintaining computer soffware ure recoynised us un expense when incurred.

Computer softwdare licenses are subseyuently curried ut cost less auccumuluted amortisation and accumulated
impuirment losses. These costs ure umortised to profit or loss using the struight-line method over their estimuted useful
lives of five yeurs.

The amortisution period und umortisation method of intanyible ussets dre reviewed at leust at euch balance sheet
dute. The effects of uny revision are recoyhised in profit or loss when the changes arise.

Investment properties

Investment properties ure initidlly recoygnised at cost und subseqguently carried at fair value. Fair value is bused on
active maurket prices, udjusted, if necessury, for uny difference in the nature, locution or condition of the specific
asset, If this information is hot uvdiluble, the Group uses ulternutive methods such as discounted cush flow projections
or recent prices in less uctive murkets. These vuluutions ure reviewed unnudlly by un independent professionul vuluer.
Chungyes in fuir vulues ure recorded in profit or loss.

All properties ure held us investment properties within the Life Insurance Pur Fund for investment purposes (rental
yields und cupitul uppreciation). Any change in vulue of the properties would uccrue muinly to the puarticiputing
policyholders. A portion of certuin properties is used by the Life Insurance Par Fund, the Life Insuraunce Non-Par Fund,
the Generdl Insurunce Fund und the Shureholders’ Fund.

An interfund rent (at market rates) is churged to the Life Insurance Non-Par Fund, the Generdl Insurance Fund und
the Shareholders’ Fund bused ohn their use of euch investment property. This ensures that the Life Insurance Par Fund
receives the full benefit of its investments within the Par Fund.

Investment properties ure subject to renovutions or improvements ut regular intervals, The cost of mujor renovutions
und improvements is cupitulised. The cost of muintenunce, repuirs and minor improvements is churged to profit or
loss when incurred.

On disposul of un investment property, the difference between the disposul proceeds und the currying umount is
recoyhised to profit or loss.
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Investment and other financial assets

Non-derivutive investments und other finunciul ussets ure clussified into the followinyg cuteyories: at fuir value through
profit or loss, louns und receivables and avdiluble-for-sale. The clussificution depends on the purpose for which the
assets were aucyuired. Munagement determines the classification of its financial assets at initial recoghition. The
designhution of finunciul ussets ut fuir value through profit or loss is irrevocuble.

(0]

(i

@iii)

i)

Investments at fair value through profit or loss

Investments that ure held by the Group to buck life insurance und investment contract liubilities ure designuted
by the Group on initiul recoynition ut fuir value throuygh profit or loss. This designution eliminutes or sighificantly
reduces meusurement inconsistency thut would otherwise urise. The meusurement buses for investment
contracts, investment linked life insurance contracts und contracts with discretionary participation fedatures
issued by the Group ull reflect changes in the fair value of the investments backing the contracts. For annuities
und other life insurance contracts issued by the Group, the valuation discount rate is adjusted for changes in
the fuir value of the investments bucking the contracts. Changes in the vulue of ull insurance contruct und
investment contract liubilities are included in profit or loss.

Loans and receivables

Louns und receivubles ure nhon-derivative finunciul ussets with fixed or determinuble puyments thut are not
yuoted in un uctive murket other thun those that the Group intends to sell in the short ferm or that it hus
designuted at fair value through profit or loss. Louns und receivubles include “cush und cush equivalents”,
“insurunce und other receivubles” und “louns”.

Available-for-sale investments
Awvdilable-for-sule investments ure hon-derivative finunciul ussets that are either designated in this cuteyory or
not clussified in uny of the other cateyories.

Recognition, measurement, derecognition and disclosure

Purchuses und sules of ‘regular wuy’ finunciul ussets ure recoynhised on frude dute, which is when the Group
commits to purchuse or sell the ussets. Other finunciul ussets ure derecoynised when the contfructual rights to
receive cush flows from the finunciul ussets expire, or when the finunciul ussets huve been trunsferred, togyether
with substuntidlly ull the risks und rewurds of owhership. On disposdl of u finunciul usset, the difference between
the currying umount und the sule proceeds is recoyghised in profit or loss. Any amount in the fuir value reserve
relating to that usset is fransferred to profit or loss.

Financiul ussets are initiully recoynised ut fuir value plus frunsuction costs except for financiul ussets at fuir
vdlue through profit or loss, which are recoynised at fair value. Transaction costs for financial ussets at fair value
through profit and loss ure recoynised immediutely in profit or loss.

After initiul recognition, the Group meusures finunciul ussets, designuted ut fuir value through profit or loss, und us
uvuiluble-for-sule, ut fuir values without auny deduction for frunsuction costs it may incur on their disposul. Louns
are meusured ut umortised cost using the effective interest method less accumulated impadirment losses.

Chunges in the fuir value of finuncial ussets ut fuir value through profit or loss ure included in profit or loss in the
period in which they urise, including interest income from such ussets.

Interest und dividend income on financial assets, availuble-for-sale are recoghnised sepuarately in income.
Changes in the fuir values of uvdiluble-for-sule debt securities (i.e. monetury items) denominated in foreign
currencies dre undlysed intfo currency translation differences on the amortised cost of the securities und

other chunyes; the currency translation differences ure recoynised in profit or loss und the other chunhyes ure
recoghised in the fuir value reserve. Chunges in fuir values of avdilable-for-sule equity securities (i.e. hon-monetary
items) are recoynised in the fuir value reserve, fogether with the related currency franslution differences.
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Investment and other financial assets (continued)

(v) Derivative financial instruments
Derivative financial instruments are cuteyorised us held for frading meusured at inifial recognition, and
subsequently, ut fair value and chunges in fuir value ure recoyhnised in profit or loss. Transaction costs incurred
in buyiny und selliny derivutive instruments ure recoynised in the profit and loss uccount when incurred.

All derivatives ure curried us ussets when fair value is positive und us lidbilities when fair value is hegutive.

(vi) Fair value estimation
The fair values of finunciul instruments traded in active markets (such us exchaunge-truded und over-the-
counter securities and derivatives) ure bused on yuoted murket prices ut the bulance sheet dute. The yuoted
murket prices used for finunciul ussets held by the Group are the current bid prices. The fuir values of finuncidl
instruments that are not tfraded in un active mMarket are determined by using valudtion fechnigyues. The Group
uses u variety of methods and mukes ussumiptions that are bused on market condifions existing ut each
bdlunce sheet dute. These techniyues include the use of recent urm’s length market transactions, reference
to the current fuir value of unother instrument thut is substantially the sume, discounted cush flow unulysis or
option pricing models. Where uppropriute, yuoted market prices or deuler quotes for similur instruments are
used. Equity instruments whose vulue cunnot be reliubly meusured ure meusured ut cost less uccumuluted
impuirment losses, if uny.

The fuir value of u derivative financial instrument is determined by reference to its yuoted price if yuoted
prices are regularly avdiluble from aun exchanyge, dedler, or broker und there are regularly recurring market
transactions in the instrument. The fair value of options is determined using option pricing technigyues.

(vii) Offsetting financial instruments
Financial ussets und liabilities are offset, and the net aumount reported in the balance sheet only when there
is u legully enforceuble right to offset the recoygnised umounts und there is an intention to settle on u net busis,
or to reulise the usset und settle the liubility simultuneously.

Impairment of assets

Financial assets carried at amortised costs

The Group ussesses ut euch bulunce sheet dute whether there is objective evidence that u finunciul usset or u
group of finunciul ussets is impuired und recoyghises un ullowunce for impuirment when such evidence exists.

(i) Loans and receivables
Significant financial difficulty of the issuer or debtor, probubility that the issuer or debtor will enter bankruptcy,
und default or significunt deluy in puyments ure objective evidence thut these finunciul ussets ure impuired.

The currying umount of these assets is reduced through the use of un impdirment ullowance account which
is culculauted us the difference between the carrying umount and the present value of estimated future cash
flows discounted ut the originul effective interest rute. When the usset becomes uncollectible, it is written off
aguinst the dllowunce uccount. Subsequent recoveries of umounts previously written off are recoygnised
aguinst the sume line item in profit or loss.

The ullowunce for impuirment loss uccount is reduced through profit or loss in u subseyuent period when the
uamount of impuirment loss decreuses und the reluted decreuse cun be objectively meusured. The currying
umount of the usset previously impuired is increused to the extent thut the hew currying umount does hot
exceed the umortised cost had ho impuirment been recoynised in prior periods.



()]

©

®

@

0]

(&)

Impairment of assets (continued)

Financial assets, available-for-sale

In addition to the objective evidence of impuirment described in Note 2 (n)(), u sighificaunt or prolonged decline in
the fair value of un equity security below its cost is considered us un indicutor that the avdilable-for-sale financial
usset is impuired.

If auny evidence of impuirment exists, the cumuldtive loss that was recoghnised in the fair value reserve is reclussified

to profit or loss. The cumulative loss is meusured us the difference between the ucquisition cost (net of uny principul
repuyments und umortisution) und the current fuir value, less uny impuirment loss previously recognised us un expense.
The impuirment losses recognised ds un expense oh eyuity securities are not reversed through profit or loss.

Impairment of non-financial assets
Assets thut are subject to umortisution ure reviewed for impuirment whenever there is uny objective evidence or
indicution that these ussets may be impuired.

For the purpose of impuirment testing, the recoveruble umount (i.e. the higher of the fuir value less cost to sell und the
vulue-in-use) is determined on an individual usset busis unless the usset does not yenerate cush flows that are largely
independent of those from other ussets. If this is the cuse, the recoverable aumount is determined for the cash-yenerating
unit ("CGU") to which the usset belongys.

If the recoverdable amount of the usset (or CGU) is estimuted o be less than its carrying amount, the carrying amount of
the usset (or CGU) is reduced to its recoverable umount. The difference between the currying umount und recoveruble
umount is recoyhised us un impuirment loss in profit or loss.

An impuirment loss for un usset is reversed if, and only if, there has been a change in the estimates used to determine the
usset’s recoveruble umount since the lust impuirment loss wus recognised. The carrying amount of this usset is increused
fo its revised recoveruble umount, provided thut this umount does not exceed the currying umount that would have been
determined (het of uny uccumuluted umortisution or depreciution) hud ho impuirment loss been recognised for the usset
in prior yeurs.

A reversal of impairment loss for an usset is credited fo profit or loss.

Insurance and other receivables

Insurance und other receivubles include outstunding premiums, frade receivubles, uccrued inferest receivuble from fixed
deposits with bunks und other receivubles. These ure recoynised initidlly ut fuir value und subseyuently meusured ut
umortised cost less uccumuluted impairment losses.

Cash and cash equivalents
Cush und cush eyuivalents comprise bunk bulunces und fixed deposits held with bunks which ure reudily
cohvertible info knowh amounts of cush and are subject to un insighificunt risk of chanyge in value.

Insurance and other payables
Insurance und other puydbles ure recoynised initiully at fair value and subseqyuently meusured ut umortised cost
using the effective interest method.

Share capital and treasury shares

All puid-up shures ure purticiputing shares und are clussified us equity, ulthough they do hot ull quulify us equity bused on
the presentution requirements of Finunciul Reporting Stundurds 32, Finunciul Instruments: Presentution. All shareholders ure
entitled to redeem their shares ut the pur value of $10 euch or the net usset value of the Group bused on the lust bulance
sheet dute, whichever is lower. The muximum humber of shares which may be redeemed ut the end of uny year shall nhot
exceed 10% of the shures outstunding ut the prior yeur’s bulunce sheet dute. |n practice, the number of shures redeemed
euch yeur is less thun 1% of the totul number of shures.
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(s) Share capital and treasury shares (continued)
Dividends on purticiputing shares are recoynised in the Stutement of Changes in Equity in the year in which they
dare declared and upproved for payment.

The considerution puyuble for the purchuse by the Group of its own shares is freuted us freusury shares ut bulunce sheet

dute, und shown us u deduction from shareholders’ funds in the Stutement of Chunges in Equity.

()  Other provisions
Provisions other than insurance contract provisions ure recoyhised when the Group hus a present legyul or constructive
obligution, us u result of pust events, und it is probuble thut un outflow of resources will be required to settle the
obligution. When the Group expects u provision to be reimbursed, the reimbursement is recoynised us u sepurute
asset but only when the reimbursement is virtudlly certain,

(u) Operating leases
Leuses of investment properties which the Group retuins substantially dll risks und rewurds incidentul to ownership
are clussified us operuting leuses. Rentul income from operuting leuses (het of uny incentives yiven to the lessees)
is recoynised in the income stutement on u struight-line busis over the leuse term.

Insurance Contract Provisions for Life Insurance
The insurance contract provisions for Life insurance dre computed in uccordunce with the applicuble regulatory
principles using u prospective upprouch.

The provisions comprise of the following liubilities:

° expected future net pauyments from guaranteed benefits

° expected future net puyments from non-guauranteed benefits (if uny)
° provision for udverse deviation from the expected experience

Valuation Methodology

Assumptions

Liudbilities are computed using the prospective cush flow method. The areus where ussumptions have been upplied ure:
° Mortdlity and morbidity (if applicuble)

° Persistency

° Discount rate

. Manugement Expenses

° Bonuses (for Life Insurance Par Fund only)

Mortdlity and Morbidity

A detuiled review of the Group’s mortality and morbidity experience by plun types und by underwriting types is conducted
annuully. Bused on the results of the review, the Group’s Appointed Actuary has formed un opinion with regyurds to the
expected future mortulity und/or morbidity exjperience. The Group ulso uses published mortulity und/or morbidity tubles for
pluns thut have ho historicul experience. A provision for udverse deviution is ulso mude bused on the types of product. In
generdl, half of the reyulutory provision for adverse deviution (PAD) for C1 (Insurunce) risk charge is used.

Persistency

A detuiled review of the Group’s persistency experience by plan types und channels is conducted unnuully. The Group tries
to bulunce pust experience und future conditions by mukiny prudent ussumptions ubout the future lony term uveruye
persistency levels. For hew pluns with no historicul experience, the Group uses industry experience us u busis or ussumes full
persistency, whichever is deemed more prudent.
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3. Critical accounting estimates and judgements (continued)
Insurance Contract Provisions for Life Insurance (continued)
Valuation Methodology (continued)
Discount Rutes
The discount rutes used in the Life Insurance Non-Pur Fund are derived from the yields of Singupore Government Securities.
The discount rutes used in the Life Insurunce Pur Fund ure derived bused on the expected prospective lony-term investment
outlook. This is bused on the expected investment returns of ussets bucking the lidbilities of the Par Fund and it is determined
in conjunction with the investment munuyers und the Investment Committee.

Expenses

The Group reviews und determines the munuygement expense ussumiptions regulurly bused on pust experience und future
business direction of the Group. The expense inflution ussumption is the expected lony term inflution rute und is bused on
published inflution rate by the Department of Stutistics of Singupore.

Future Bonhuses

The Group conducts bonus review of the Life Insurance Par Fund unnudlly. Bonuses ure declured bused on the results of
the review which takes info considerution the pust investment, mortulity and/or morbidity, persistency, und munugement
expense experiences. The goul of the review is to ensure bonuses puid ure equituble und sustuinuble bused on the
Appointed Actuury’s expected prospective outlook of the Life Insurance Pur Fund. The reusonuble expectutions of
policyholders are dlso tuken into consideration when determining the amount of bonus to be declared.

Assumption tuble
The table below shows the ussumptions used in the valuation of provision for future parficiputing and hon-participuting
benefits in the Life Insurance Par Fuhd und Life Insurahce Non-Par Fund.

At 31 December 2009

Assumptions Life Insurance Fund

Interest Rate MCL*: Risk Free Rutes from Yeur 1 to Yeur 15, Lony Term
Rutes thereufter
PL*: Flut yield of 5.25%

Provision for udverse deviation (PAD) Hulf of C1 (Insurunce Risk churye) PAD

Lapse / Surrender Rute 0.0% to 9.0% dependiny on type of product

Selling Expense Bused on current commission structure

Manuyement Expense Initial expense of $125 und Renewul expense of $45 per policy
Inflution Rute 1.75%

Non-guaranteed future bonus 2009 Bonus Rutes

90.00% to 116.5% of S9702M/F or u(90) or MSO8893 or Sinyupore
Populution Rute whichever is the appropriate mortality table

Adjusted Mortulity / Morbidity Tuble compiled by the Monetary
Authority of Singupore

Adjusted u(90) mortulity tuble with age reduction und
mortality improvement

Mortulity (Deuth & TPD)

Mortulity/ Morbidity Rate (Deuth, TPD & Dreud Diseuse)

Mortulity Rute (Annuities)

* Note:
C1 - Component 1 Reyuirement, per Stututory Returns Form 21
MCL - Minimum Condition Liubility; PL - Policy Liubility valuation buses
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Insurance Contract Provisions for Life Insurance (continued)

Effect of Changing Assumptions Used for Life Liability Valuation

For the valuation us at 31 December 2009, the Group has upduted the liubility valuation assumptions us compured to

1 Junuaury 2009 vuluution ussumptions. The impuct of the chunyges in the valuation ussumptions is in the table shown below:

Life Insurance Par Fuhd

Change in insurance contract % (Decrease)/increase in
Changes in sequence provision for guaranteed benefits insurance contract provision for
($ mil) guaranteed benefits*
Chunge in lupse ussumption Q27) (1.3%)
Chunge in management expense 88 0.9%
Updute of risk free rutes to 31 Dec 2009 5 0.1%
Change in bonus rates (0.04) 0.0%
Updute of 40™ Anniversury bonus 93 1.0%

¥ The insurunce contruct provision for guuranteed benefits is used to illustrate the effect of chunyging ussumptions used for life liubility valuation
insteud of usiny the entire insurunce contruct provision becuuse the entire contruct provision is currently the policy ussets of the fund.

Life Insurance Nonh-Pur Fuhd

The Group hus upduted the liubility valuution ussumptions und the valuation system to the actuuriul system which is
more robust und ullows specific uctuuriul upplicutions us compured to T Junuury 2009. The impuct of the chunges in the
vuludtion ussumptions is shown in the table shown below:

Change in insurance contract % (Decrease)/increase in
Changes provision for guaranteed benefits insurance contract provision for
($ mil) guaranteed benefits
Switch to full prospective method 6 0.6%
Change in mortality assumption (83) (8.5%)
Chunge in lupse ussumption 42) (4.2%)
Updute onrisk free rutes to 31 Dec 2009 20 2%

Insurance Contract Provisions for General Insurance
The insurunce contruct provisions for Generul Insurance comprise cluims und premium liubilities und ure computed in
accordunce with sound uctuaridl principles and regulutory gyuidelines.

These liabilities comprise:

° best estimute of the premium lidbilities

. best estimute of the cluims lidbilities; und

° muryins for udverse deviution to ensure u 75% probubility of udeyuucy

Valuation methodology

Standard uctuaridl fechnigues ure used to project the provision for cluims and loss udjustment expenses und provision
for unexpired risk (“claim liabilities aund premium liubilities”). These mMethods include the Chuin-ladder and Bornhuetter-
Ferguson model.

The valudtion process involves using the Group’s cluims und policy dutu to estimaute future claims experience. These
insurance liubilities have been derived on d gross busis and dare subseyuently adjusted for reinsurance and other
recoveries for u het busis.
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3. Critical accounting estimates and judgements (continued)
Insurance Contract Provisions for General Insurance (continued)
Assumptions
The key ussumptions of the actuurial valuation models include:
. chuin-ladder cluim development fuctors
. loss rutios
. expense rutios
. reinsurunce recovery ratio

These ussumptions ure derived bused on the Group’s historicul und emerying underwriting experience.

For the valuution us ut 31 December 2009, the busis of liubility valuation ussumptions have not been chunged us
compured to 1 Junuary 2009.

Effect of Changing Assumptions used for General Insurance

Increase/ (decrease) in Gross Claim Liability

$'000
Change in Assumptions 217
- Chunye in Experience (14,307)
- Chunyge in ICD ussumption 7,769
- Chunge in BF ussumption 2,541
- Chunye in discounting 183
- Chunye in recovery rute 1,148
- Chunye in CHE 2,883

The tuble ubove summurises the effect of chunying ussumptions hus on 2008 und prior uccident yeaurs cluim liabilities
where compurisons cun be mude to lust yeur’s yeur end liubility valuation. Without any chunge in ussumptions, the
additionul 1 yeur of upduted experience would have reduced the claims liubility by $14.3 million. Changes in the
ussumptions used in Incurred Chuin Ladder (ICD) und Bornhuetter Ferguson (BF) vuluution methods huve increused lidbility
by §7.7 million and $2.5 million respectively. There is also a $2.9 million increuse in liability due to ‘Claims Handling Expenses’
(CHE) ussumpptions.

Margins for adverse deviation
In accordunce with the insurance reguldtions, the insurance liabilities include d risk margin o ensure a 75% probubility
of udeyuucy.

The risk murygin is determined to dllow for the uncertuinty und voldutility of the cluims experience. Effects of diversificution
on the risk maryin, urising from writing diversified lines of business, ure dlso tfuken intfo uccount.

Discounting
The insurunce liubilities huve been discounted using risk free rutes derived from the yields of the Singupore yovernment
bonds of uppropriute term.

Gross liabilities
The ygross cluims liubility us ut 31 December 2009 is $412 million (FY2008: $373 million) us compured to net cluims liubility of
$382 million (FY2008: $352 million).

The premium liubility on gross busis is $164 million (FY2008: $197 million) us compured to het premium liability of $156 million
(FY2008: $188 million).
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3. Critical accounting estimates and judgements (continued)

Insurance Contract Provisions for General Insurance (continued)

Development and movement of general insurance claim liabilities

Below is the summaury of the development of pust yeurs’ gross claims liubilities.

$°000
2001 2002 2003 2004 2005 2006 2007 2008 2009 Total

Claims development
table 2009
Accident year
End of uccident year 130,921 180,583 214,700 221,260 211,430 166,473 175,745 246,049 244,656
1 yeur luter 140,852 189,434 197,057 201,873 198,300 175,776 196,521 240920
2 yeurs |uter 142,216 185,858 189914 196,892 197,168 172,310 194974
3 yeurs |luter 140,546 185,424 191,627 195,433 195,546 17419
4 yeurs luter 140,205 182,769 191,504 190,751 193,766
5 yeurs luter

and beyond 139,511 182,396 190,738 191,492
Estimate of yross

cumulative cluims 139,511 182,396 190,738 191,492 193.766 17419 194974 240920 244,656 1,752,572
Cumulutive claim

payments 139020 180,434 188,388 186,450 179,746 151,611 148,982 163,219 76,844 1,404,694
Estimute of yross claim

liabilities 491 1962 2,350 5,042 14,020 22,508 45992 87,701 167,812 347,878
Effect of discounting ® (18) B4 (565) 164) (296) 696) (1,597) (3.263) 6.126)
Cluims hundling

expenses 47 186 222 478 1,328 2,129 4,342 8,254 15,774 32,760
Best estimate of gross

claim liability

before recoveries 535 2,130 2,538 5,465 15,184 24,341 49,638 94,358 180,323 374,512

Estimuted yross claim
liubilities for prior

accident yeurs 1,040
Recoveries und

other udjustments (2969)
Provisions for adverse

deviution 39,717
Gross claim liabilities 412,300
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3. Critical accounting estimates and judgements (continued)
Insurance Contract Provisions for General Insurance (continued)
Development and movement of general insurance claim liabilities (continued)

$°000

2001 2002 2003 2004 2005 2006 2007 2008 Total

Claims development
table 2008

Accident year

End of uccident yeur 130,921 180,583 214,700 221,260 211,430 166,473 175,745 246,049

1 yeur luter 140,852 189,434 197,057 201,873 198,300 175,776 196,521

2 yeurs luter 142,216 185,858 189914 196,892 197,168 172,310

3 yeurs luter 140,546 185,424 191,627 195,433 195,544

4 yeurs luter 140,205 182,769 191,504 190,751

5 yeurs und beyond 139,275 181,477 188,664

Estimute of yross
cumulative claims 139,275 181,477 188,664 190,751 195,544 172,310 196,521 246,049 1,510,591

Cumulutive claim
puyments 138,604 179,546 185,242 180,874 168,993 135,023 121,782 81,116 1,191,180

Estimute of yross claim

ligbilities

671

1,931

3,422

9,877

26,551

37,287

74,739 164,933

319,411

Effect of discounting

®

)

30)

(108)

(352)

(603)

(1,453) (3,281

(56.846)

Cluims hundliny
expenses

56

160

284

818

2,193

3.071

6,135 13,533

26,250

Best estimate of
gross claim liability
before recoveries

722

2,077

3,676

10,587

28,392

39,755

79,421 175,185

339,815

Estimuted yross claim

liabilities for prior
accident years

1,838

Recoveries und
other udjustments

(2,726)

Provisions for adverse
deviution

34,127

Gross cluim liabilities

373,054

Fair value of financial instruments
The mujority of the Group’s finuncial instruments reported ut fuir value ure bused on yuoted und observuble murket

forices or oh service providers’ internully developed models that are bused on independently sourced maurket purameters,
includiny interest rute yield curves, option volutilities und currency rutes.

The determinaution of fuir vulue is subject to the upprovul of the Bourd und oversight of the investment munuyement
committee. Munagement exercise judgment in determining the risk characteristics of various financidl instruments,

discount rates, estimutes of future cush flows und other fuctors used in the valuation process. Judgment may ulso be
upplied in estimating prices for less readily observable external parameters.
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(a)

Life Insurance Contracts Risk Management

Insurance Risk in Life Funds

The Group is exposed to life insurance risk when it sighs a contract with the insured party for a premium amount und
in return promises to puy u sum of money if u specified event occurs within the time frume stipuluted in the contruct.
The ferms of ucceptunce of the risks by the Group dre generdlly lony term in huture (except when they ure yroup

or heulth insurance plans, which is usudlly on un annual busis). These risks uccepted by the Group ure mortdlity risk,
morbidity risk, longevity risk and investment risk.

Terms and Conditions of Life Insurance Contracts

The mujority of the individudl life insurance contracts plans written in the Par Fuhd dre lony term participuting
policies consisting of Whole Life Pluns, Endowments und Annuities. In writing these plans, the Group takes on mortulity,
morbidity, longevity, und investment risks. The eventudl payment to the policyholders consists of a gudaranteed umount
(the sum ussured) und u honh-guuranteed component distributed via annudl reversionary (if any) and final terminal
bonuses (if uny). Once declured, bonuses become u fully guurunteed lidbility, although the Group hus the discretion
to reduce future reversionury und terminul bonuses if experience is unfuvouruble. Puyment occurs upon deuth,
survivul, occurrence of specific morbidity, or survival of the policyholder, depending on the type of policy.

The Non-Pur Fund conhsists of pure insurance protection pluns, such us ElderShield, Dependent Protection Scheme (DPS)
und Group & Heulth Contracts. Both ElderShield und DPS provide long term contracts. The Group und Heulth contructs
dre usuully on u heyotiuble and yeurly renewduble basis. Protection values ure puyuble upon dedth, disubility, and
hospitulisation of the policyholders.

Objectives of managing life insurance risks and the policies for mitigating risks
Life insurance risks arise through exposure to mortdlity, morbidity, persistency und uny unforeseen expenses.

The Group hus implemented underwriting and claims management guidelines and procedures to manage its life
insurance risks. It ulso considers its reinsurance coveruge und risk uppetite to munage its overdll risk exposure.

Mortdlity risks ure selected through underwriting und uppropridte premiums are charged bused on the level of risks

that applicants bring in. The mortdlity tables used for pricing ure bused on the Group’s best estimutes from its unnual
experience studies. The levels of mortdlity risks ure determined by uyge, yender, and underwriting experience. Applicants
that have mortdlity risks higher than the Group’s tolerunce level will be referred to the reinsuraunce compunies. For new
business written in 2009, 9.2% of the contracts written hud exceeded the Group’s retention limit.

The Life Insurance Non-Pur Fund is mude up of both yroup und individuul contracts, For deuth and morbidity covers, the
Group frunsfers insurance risk in excess of its retention limit to its uppointed reinsurers on u per contruct busis. To Munuye
concentration of insurance risks us u result of u single event such us un epidemic outbreuk or terrorist uctivity, the Group
obtuins cutustrophic reinsurance thut limits its mMuximum overull exposure.

As most of the life insurunce contructs ure written locdlly, there is u concentrution of yeoyruphicul risk in Singupore.
Within this context, the Group is exposed to protection und investment risks in its life insurance portfolio.

Lapse rate is evaluated in a prudent manner through the pricing of new products, product design, und regular
monitoring of persistency reports und procedures for recovery.

Mortulity risk is ulso mMunuyed through uppropriate claim munagement systems that help to identify fraudulent cluims.
The results of yearly experience reviews of mortdlity, longevity aund persistency ure used to decide on the buses for
reserving und pricing of products. Inevitubly, there remuins unhcertuinty about future longevity und persistency that
cunhnhot be removed.
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4. Management of insurance and financial risks (continued)
(a) Life Insurance Contracts Risk Management (continued)
Sensitivity Analysis

»

D

Life Insurance Par Fund
To understand the risks undertuken by the Group in the Life Insurance Par Fund, the following sensitivity analysis
is done to meusure the impuct on the Group’s hoh-gyuurunteed benefit liubilities.

2009 2008
Impact On Impact On Impuct On Non- Impuct On
Non-Guaranteed Non-Guaranteed Guuranteed Nonh-Guuraunteed
Assumption Chunyge Benefit Benefit Benefit Benefit
Liabilities Liabilities Liabilities Liabilities
(Smil) (%) (Smil) (%)
Interest rutes +100 bps 871 10.0% 803 8.9%
-100 bps (1,215) -13.9% (1,080) -11.9%
Mortdlity/morbidity/
longevity
- life insurance
contracts,
excludiny
annuities +20% (266) -3.0% (233) -2.6%
-20% 235 2.7% 230 2.5%
) . Mortality
) ugoan]J ’rl;rclueé’rs Improvement
of 1 Year (23) -0.3% @2n -0.2%
Mortulity
Deterioration 24 0.3% 0.2%
of 1 Yeur 21
Lapses +20% (400) -4.6% (363) -4.0%
-20% 404 4.6% 416 4.6%

The non-guurunteed benefit liubilities in the sensitivity anulysis represent the value of future bonus und transfers.
Assuming policy ussets remain the same, u dollur reduction in the guuranteed benefit liubilities results in un
udditionul dollar avdiluble for future bonus und transfer. If interest rutes ure increused by 100 bps, the hon-
yuurunteed benefit liubilities ure increused by 10.0%. This would meun that future bonus und frunsfers may be
increused by 10.0%.

The changes in the ussumptions ure upplied to ull future cush flows.

Profits ure defined us the present value of future cush flows before transfer to the Surplus Account und assuming
no bonus is declared in the future.

The impuct on profits yives un indicution of how chunges in experience in the future will uffect the profits, und
thereby, uffect the ubility of the Group to declure bonus und trunsfer.

Life Insurance Nonh-Pur Fund
To understand the risks undertuken by the Group in the Life Insurunce Non-Pur Fund, the following sensitivity
analysis is done to meusure the impact on the Group’s benefit liabilities.
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(a)

(b)

Life Insurance Contracts Risk Management (continued)
Sensitivity Analysis (continued)
@D Life Insurance Nonh-Par Fuhd (continued)

2009 2008
Impact Impact Impuct Impuct
Assumption Chunyge On Liabilities On Liabilities On Liubilities On Liubilities
($mil) (%) (Smil) (%)

Interest rutes +100 bps (152) -15% (154) -18%

-100 bps 258 26% 247 28%

ElderShield:
Mortality/ +11.1% Morbidity
morbidity DPS: +5% Mortulity

G&H: +20% Morbidity 78 8% 124 14%

ElderShield:

-11.1% Morbidity

DPS: -5% Mortulity

G&H: -20% Morbidity 68) -7% a07) -12%

For the Life Insurance Non-Par Fund, the unalysis is done with respect to the lidbilities of the fund. If interest rates
increuse by 100 bps across the bouard, the value of liabilities decreuses by $152 million, and a corresponding
amount will be recoynised us surplus.

Considerutions of hon-gyuurunteed benefits do hot urise in the Non-Paur Fund, us ull the product benefits written
in this fund do not contuin discretionury fedtures.

General Insurance Contracts Risk Management

General Insurance Risks

Insurance contructs trunsfer risk to the Group by indemnifyiny the policyholders uguinst adverse uffects urising
from the occurrence of specified uncertdin future events. The insurunce risks urise from the fluctuautions in the
timiny, frequency und severity of claims, us well us the udequucy of premiums und reserves.

The muijority of the yenerdl insurance business is motor insurance. Other insurunce business includes personul uccident,

worker’s compensation, fire, marine und other miscelluneous classes.

Terms and Conditions of General Insurance Contracts

The Generdl Insurunce contructs written by the Group ure mostly on un unnuul coveruge und unhudl premium
busis, with the exception of short ferm policies such us Truvel Insurunce which cover only the travel period und
Marine Curgo which covers the duration in which the curgo is beinyg transported. Some of the more common
policies which mauke up u large purt of the generdl insurance portfolio are briefly described us follows:

Motor Insurance policies cover private curs, commerciul vehicles, motorcycles, buses und tuxis. Private Cars, the
largest portion of the Motor portfolio, covers losses or dumugyes to the insured vehicle, deuth or injuries to third
purties, dumuyes to third purty property und personul uccident.

Personul Accident policies cover deuth, disublement, medicul expenses und emergency evacuution expenses
due to uccident, hijuckiny, murder, ussuult, strike, riot, civil commotion, uct of terrorism und hatural disusters such
us eurthyuuke und flood.

Workmen Compensution policies cover 2 legul liubilities. Firstly, the “Act” provides compensution to workers or their
dependunts for specified occuputionul diseuses, personul injuries or deuths caused by uccidents urising out of und
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General Insurance Contracts Risk Management (continued)

Terms and Conditions of General Insurance Contracts (continued)

in the course of employment, Secondly, "Common Law” covers un employer liability under common law by
his workers, due to heyligence leuding to an uccident resulting in death or injury.

Fire Insurance policies insure properties ugdinst physicul losses or dumages by fire and lighthing and extraneous
perils such us riot and strike, malicious dumage, explosion, dircraft damage, impact damage, bursting and overflowing
of wuter pipes, flood, earthgquake, volcunic eruption, hurricane, cyclone, typhoohn or windstorm.

Objectives of managing risks and policies for mitigating risks
The objectives of munugying insurance risks are to enhance the long-term financial performunce of the business
and limit any excessive variability of the insurance results.

Underwriting insurance contructs involves the pooling of u large humber of uncorreluted risks to reduce relutive
vuriubility. The Group udopts the following meusures to munuyge the generdl insurance risks:

° underwriting stundards - to select risks und control exposure in uccordunce to estublished yuidelines.

. claims control - to puy claims fuirly and control claim wastage or fraud.

. fpricing und reserviny stundards - to ensure udequute pricing for risks und vuluution of insurunce liubilities.
. reinsurance protection - to limit exposure to lurge insurunce contructs und large cluims.

Concentrution risk is purticularly relevant in the cuse of hauturul disusters und other cutustrophes. The Group'’s
insurance contructs mostly cover perils und risks in Singupore. As such, the Group’s concentration risk is heyligible
us Singupore is hurdly exposed to hatural disasters.

Perils like floods, epidemics und terrorism do present u level of variability and correlation in the future cluim
experience but these concentration of risks ure protected by event excess of loss reinsurance. In addition, these risks
are hot muterial given the likelihood of such events.

Geoyruphicdlly our risks ure concentruted in Singupore. Concentration risk arising from natural cutustrophes is
neyligible us the exposure to natural disusters in Singupore is minimal from historicul experience. 80% of the Group’s
generdl insurance portfolio is motor insurance with risks well diversified across private cars, commercial vehicles,
motorcycles, buses und tuxis.

Sensitivity analysis

Given the uncertuinty in estublishing the claim liubilities, it is likely that the final outcome will be different from the
estimation. The tuble below yives un indicution of the sensitivity of the claim liabilities and the impuct on het surplus
before levy for the yeur:

Net claim liabilities (5 mil) 2009 2008
$°000 $°000

Assumed loss ratio for Bornhuetter-Ferguson method increuse by 20% 31,853 25,811

Assumed loss rutio for Bornhuetter-Ferguson method decreuse by 20% (31,853) (25,811)

Financial risk

The Group hus to meet substuntial lony term liubilities to policyholders for cluims und muturity payments und to
ensure that udeyuute liquidity is uvuiluble to meet short ferm cluims, solvency muryin und cupitul udeyuucy for
business expunsion. The Group invests in u variety of murket instruments such us bonds und yuoted und uhyuoted
eqyuities to mutch the maturity of its lidbilities. This exposes the Group to g humber of risks such us interest rate,
liquidity, currency und credit risks.
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(c) Financial risk (continued)
The munuygement of these risks lies with the Risk Muhugement und Investment Committees. The Risk Munugement
Committee sets the policy und fraumework for the risk munagement function and reviews its uppropriateness
regularly. The udministration of the finunciul risk munagement process is deleguted to the sehior munugement of
the Group. Primuirily, the risk munagement process focuses on mitiguting the risks due to uncertuinties of the financial
maurket to Minimise the udverse impuct of these risks on the finunciul performunce of the Group. A key uspect of risk
manugement is matching the timing of cash flows from ussets and liabilities. The Investment Committee provides
oversight of the usset/liubility manuygement process und upproves investment guidelines und limits.

(i) Market risk
Market risk is the risk of loss arising from uncertuinty concerning movements in market prices und rates,
including observuble vuriables such us interest rates, exchunye rates, und others that muy be only indirectly
observuble such us volutilities und correlutions. Murket risk includes such fuctors us chunges in economic
environment, consumption puttern und investor’s expectution etc. which muy have significunt impuct on the
vdlue of the investments.

The Group’s investments are substuntially dependent on changes in interest rates and equity prices.

The Group regulurly monitors its exposure to different usset clusses to sutisfy itself that its exposure to equities,
debt securities, und other risk ussets ure within the Group’s self-imposed risk folerunce limits.

The Group distinguishes market risk as follows:
(@)  Equity price risk

(b) Interest rute risk

(©) Foreigh exchunge risk

(@) Equity price risk
The Group is exposed to equity price risk urising from investments held which are clussified us fuir value
through profit or loss. These securities ure listed in recoynised exchunges under the MSCI purview.

The Group monitors eyuity exposure uguinst u benchmark set und uyreed by the Investment Committee,
and hus u process in place to munuye the exposure. This process includes monitoring the country, sector,
single security exposure of the portfolio uguinst the limits set.

The Group ulso formulutes equity risk munugement strateyy tuking info uccount the full raunge of the
Group’s eyuity holdings. The Group’s investments in equities are substantidlly in Asia,

The stutisticul risk unulytic tools used by the Group to monitor price risk exposures ure the volutility of
the benchmark and beta of the portfolio. In this andlysis, eyuity and index exposures dre grouped by
uppropriute maurket indices, us determined by the Group, und the net betu udjusted exposures to euch
murket index ure culculuted.

The Group hus chosen the MSCI Singupore, MSCI Asiu Ex-Jupun and MSCI Globdal indices us representutive
murket indices for ull the eyuities held ut bulunce sheet dute. In uddition, the Group mukes udjustments or
assumptions where it determines this to be hecessary or uppropriute. Historicul statistics used in the model
may not uccurutely estimute future chunges particulurly in periods of maurket turmoil. Actual results may
differ substantidlly from these estimutes.
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4. Management of insurance and financial risks (continued)
(¢) Financial risk (continued)
(i)  Market risk (continued)

@
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Equity price risk (continued)
Sensitivity analysis for changes in risk variable that wus reusonubly possible at year end:

Impact on surplus
before levy and allocation
of management expenses

2009 2008
$°000 $'000
MSCI Singupore
+29% (2008: +22%) 834,308 298,033
-29% (2008: -22%) (834,308) (298,033)
MSCI Asia ex Jupun
+27% (2008: +23%) 397,052 160,150
-27% (2008: -23%) (397,052) (160,150)
MSCI Globul Eyuities
+18% (2008: +15%) 106,675 79,940
-18% (2008: -15%) (106,675) (79.940)

Interest rate risk
The Group is exposed to interest rate risk primarily through investments in fixed income securities by the
Insurunce Funds und policy liubilities in those Funds which ure guaranteed.

The presence of interest rute risk is the result of not holding ussets thut mutch policy lidbilities fully. The
interest rute risk arising from usset-liubility tenure mismatch is auctively manuged und monitored by various
depurtments within the Group, including the Investment Committee und Chief Actuary.

Interest rute risks ure munuyged by the Group on un ongoiny busis with the primary objective of limitinyg
the extent to which solvency cun be uffected by un udverse movement in interest rutes.

The Group reduces interest rate risk through the close matchiny of ussets und guaranteed liubilities of
Insurunce Funds. In this uspect, the Group uses derivutive instruments, including interest rate und cross
currency swaps, to reduce interest rate risk with the aim of facilituting efficient portfolio management.

The lony durution of policy liubilities in the Insurunce Funds und the uncertuinty of the cush flows of the
suid Fund meuns interest rute risk cunnot be completely eliminuted, except to mutch yuurantees us
much us possible.

The Group’s uim is to match the Life Insurance Par Fund'’s guaranteed liabilities fulling due within the next
10 yeurs from bulance sheet dute. The Group ulso matches the Life Insurance Par Fund'’s contractuadl
liubilities fulling due within the 11-15 yeurs uccordiny to the followiny percentuyes.
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(¢) Financial risk (continued)
(i)  Market risk (continued)
) Interest rate risk (continued)

Year % of liabilities
11 80%
12 60%
13 40%
14 20%
15 0%

The remuining liubilities are bucked by equities, fixed income securities, louns und investment properties
with u view to muximise lony term returns subject to ucceptuble volutility in market value.

Investment Linked Fund’s lidbilities are fully matched by the assets held in the respective ILP sub-funds.
The interest rute risk is wholly borhe by the policyholders.

Shureholders’ Fund hus exposure to fixed income investments, which will be subject to murk-to-market
vuluution loss when interest rutes rise.

A study of fixed income securities’ yield movement during the previous periods hus been undertuken
und u 100bps chunye in yield ucross the different curves is considered to be u reusonuble busis for
inferest rute sensitivity anulysis. The tuble below summuarises the impuct on surplus before levy und
dllocution of muhugement expenses, und oh share cupitul and reserves bused on u 100bps purallel
shift in the yield curves:

Sensitivity unalysis for chunges in risk variable that wus reusonubly possible us ut yeur end:

Impact on surplus
before levy and allocation
of management expenses

2009 2008
$’000 $'000
Parallel shift in yield curves
+100 bps (643,528) (743,687)
-100 bps 698,536 696,619

(© Foreignh currency risk
Policy on foreigh currency risk manugement
The Group operutes muinly in Singupore, with over 99% of its insurunce lidbilities denominated in
Singupore Dollurs,

The Group mitigutes potential foreign currency risks arising from its exposures to finunciul ussets by using
the Singupore Dollur trade weighted busket us the benchmuark. The foreigh exchange position is
periodicully rebulanced. The Group limits its exposures to foreign exchunge risk arising from foreigh currency
denominuted bonds usiny foreigh exchanye forwurd contracts and currency swaps. This mitigutes the risk
that the fuir value of these investments fluctuutes us u result of chunges in foreign exchunge rutes.
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4. Management of insurance and financial risks (continued)
(c) Financial risk (continued)
()  Market risk (continued)
(© Foreigh currency risk (continued)
Policy on foreigh currency risk managemenht (continued)
The Group monitors deviutions to the benchmurk model und foreigh currency trades ure then proposed
to correct uny deviutions from upproved tolerunce limits.

Foreigh currency risks arise from both internally and externually managed funds. Foreign currency risks from
internul funds ure munuged interndlly. External funds which have their own mundutes to hedge their
foreignh currency risk exposure to SGD ure excluded from the Group’s foreign currency risk hedying.

The followiny tuble presents the Group'’s exposures to mMujor foreign currencies, presented in Singupore
Dollur eyuivulent umounts us ut:

2009 usD Euro GBP Others
Assets $'000 $'000 $'000 $'000
Investments

- Eyuities 311,104 140,827 69,861 1,479,771
- Debt securities 1,244,794 371,792 38,633 222,946
- Funds 328,232 18,317 - 111,209
Cush und cush equivulents 46,194 2,580 444 29,133
Total 1,930,324 533,516 108,938 1,843,059
Less: Derivutive contructs (notionul) (845,176) (272,546) (21,346) (1,449,240)
Net foreign currency risk exposure 1,085,148 260,970 87,592 393,819
2008 usb Euro GBP Others
Assets $'000 $'000 $'000 $'000
Investments

- Eyuities 325,276 111,745 51,5637 734,205
- Debt securities 1,007,541 281,615 64,509 325,011
- Funds 223,934 13,713 - 99,311
Cush und cush eyuivalents 83,915 7,328 744 101,023
Totul 1,640,666 414,401 116,790 1,259,550
Less: Derivative contracts (notionul) (1,355,707) (183.506) (113.223) (234,299)
Net foreigh currency risk exposure 284,959 230,895 3.567 1,025,251

The Group’s liubilities ure predominuntly denominuted in Singupore Dollars.

The Group's foreign currency risk exposure is closely fracked with its benchmurk model.
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(c) Financial risk (continued)
(i)  Market risk (continued)
(©) Foreigh currency risk (continued)
Policy on foreigh currency risk mahagemenhnt (continued)
Conseyuently, the sensitivity of the Group’s foreign currency risk exposure is low. Bused on the unnualised
monthly volutilities, munagement estimutes u +/- 2% (2008: +/-3%) chungye in the relevunt currency risk
that were reasonubly possible at the balunce sheet date,

The followiny tuble shows the Group’s sensitivity to foreigh currency exposure should those currencies
increuse or decreuse by 2% (2008: 3%) with ull other variubles held constunt.

Decrease / increase in net surplus before levy and

Currency Risen /lowered by allocation of management expenses
31 December 2009 31 December 2008
$°000 $°000
GBP 2% (2008: 3%) 1,752 107
Euro 2% (2008: 3%) 5,219 6,927
usb 2% (2008: 3%) 21,703 8.549

(i)  Credit risk
Credit risk is the potential financial loss resulting from the failure of a customer or counterpuarty to settle its
finunciul und contructuul obligutions to the Group us und when they full due.

The Group's primury exposure to credit risk is through its investments in fixed income securities, lendiny
activities such us corporute louns und consumer louns und potentiul obligations of reinsurers arising out of
reinsurance arrangements.

The Investment Committee munuyes credit risk ussociuted with investments in fixed income securities
throuyh setting of investment policy und credit exposure limits, us well us approving credit risk manugement
methodoloyies.

Evuluution of un issuer’s or counterpurty’s credit risk is undertuken by credit unulysts. Monitoring of credit
und concentrution risk is curried out by Middle Office which reports directly to the Chief Operuting Officer
(investment) und Investment Committee.

The credit risk of the Insurunce Funds’ fixed income securities investments is uctively munauged by Investment
Depurtment to ensure udherence to credit limits by issuer or counterpurty und by credit ruting bucket limits.

Overdll investment limits monitoring is in place at various levels to ensure that dll investment activities are
dligned with the Group’s risk munugement principles und philosophies.

The corporute louns in the portfolio ure generdlly secured by commerciul reul estate and motor vehicles, thus
mitigating credit risk. Evaluating and monitoring of credit risk arising from such lending activities is undertuken
by credit analysts. Valuation of the corporate louns' collateral is carried out periodically. The carrying amount
of pust due or impuired corporate loans on 31 December 2009 is $Snil (2008: nil).

The consumer loun portfolio us ut 31 December 2009 umounts o $$129mMm (2008: $177m). This is mude up of secured
und unsecured louns of which ubout 93% (2008: 92%) ure secured louns while the bulunce mukes up
the unsecured louns.
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4. Management of insurance and financial risks (continued)
(c) Financial risk (continued)
(i)  Credit risk (continued)
For the management of credit risk of secured consumer louns, the Group regularly performs a valuation exercise to
derive the fuir value of the colluteruls. The purpose of this exercise is to monitor the Loun to Vuluution Rutio. For some
louns, the Group Muy repossess the colluteral when the loun defaults.

Our credit policy fo monitor the defuult risk on our unsecured louns is fo enyuyge un externul ugent to reyulurly inform
us if uny of our borrowers ure currently fucing legul uctions by other creditors.

The followiny tuble provides informution regurding the currying value of finunciul ussets thut have been impuired und
the uyeing of financiul ussets that ure pust due but hot impuired.
As at 31 December 2009

Financial assets that are
past due but not impaired

Financial
Neither past assets that
due nor Upto3 3 months Greater have been
impaired months to 1 year than 1 year Total impaired
$°000 $°000 $°000 $°000 $°000 $°000
Debt securities 13,303,885 - - - 13,303,885 -
Louns 752,795 6,950 2,420 1,136 763,301 2,426
Derivutives with
positive fair values 105,201 - - - 105,201 -
Reinsurers’ shure of
insurunce contract
provisions 38,371 - - - 38,371 -
Insurance und
other receivubles 128,343 65,898 5,002 435 199,678 7,132
Cush und
cush eyuivulents 1,157,449 - - - 1,157,449 -
As at 31 December 2008
Financial assets that are
past due but not impaired
Finunciul
Neither pust ussets thut
due nor Up to 3 3 months Greuter have been
impuired months to 1 year than 1 year Totul impuired
$'000 $'000 $'000 $000 $'000 $'000
Debt securities 12,621,089 - - - 12,621,089 -
Louns 770,348 18,581 5,354 - 794,283 4,113
Derivutives with
positive fuir values 255,078 - - - 255,078 -
Reinsurers’ shure of
insurance contract
provisions 30,720 - - - 30,720 -
Insurance und
other receivubles 121,080 76,560 17,401 1,694 216,735 8,243
Cush und
cush eyuivulents 1,288,685 - - - 1,288,685 -
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(¢) Financial risk (continued)

(D]

(iii)

Credit risk (continued)

The tubles below provides informution regarding the credif risk exposure of the Group by classifying ussets
according to the credit ratinys of counterpurties.

Investment Speculative
Grade Grade
As at 31 December 2009 AAA to BBB- (Below BBB-) Non rated Total
$‘000 $‘000 $‘000 $‘000
Debt securities 10,839,038 73,062 2,391,785 13,303,885
Louns - - 763,301 763,301
Cush und cush eyuivulents 1,157,449 - - 1,157,449
Derivutives with positive fair values - - 105,201 105,201
Investment Speculative
Grade Grade
As at 31 December 2008 AAA to BBB- (Below BBB-) Non rated Total
$§'000 $’000 $'000 $§'000
Debt securities 10,367,678 24,056 2,229,355 12,621,089
Louns - - 794,283 794,283
Cush und cush equivulents 1,288,685 - - 1,288,685
Derivutives with positive fuir values - - 255,078 255,078

The currying umount of ussets included on the bulance sheet represents the muximum credit exposure.

Cush und cush eyuivulents ure pluced with bunks and financiul institutions: (i) which are regulauted by the
Monetary Authority of Singapore in Singupore und others like regulators overseus; and (ii) whose credit ratings

are rated by credit rating ugencies.

Ceded reinsurunce contuins credit risk, und such reinsurunce ussets ure reported ufter deductions for known
insolvencies und uncollectible items. The Group mMonitors the finunciul condition of its reinsurers on un onyoiny
busis und reviews its reinsurunce urrungements periodicully. When selecting its reinsurers, the Group considers
their relative finuncial security. The security of the reinsurer is ussessed bused on public ruting information.

Liquidity risk

Liguidity risk urises when the Group is unuble to meet its obligutions ut u reusonuble cost. This could urise through

bad publicity or adverse murket conditions leading to unexpected cush demunds and huge umount
of surrenders. As u result, the Group muy huve to sell off ussets ut u loss to provide the cush lump sum puyment.

The Group monitors its liquidity risk und muintuins u level of cush und cush flow deemed udeyuute by
munuygement to finunce its operations und to mitigute the effects of fluctuations in cush requirements.
Liguidity munugement reyuires the Group to muintuin a ligquid position at dll times to meet unexpected cluims
puyments when they full due und simultuneously holding un usset mix which meets the Group’s turget return.

The Group Munuyes liyuidity risk by muintuining un udeyuute level of cush und cush equivalents us well us

putting in place un asset liability matching (ALM) strategy for Life Participating Fund. The ligquidity risk is minimised
by holding cush und ulso close monitoriny of surrenders und redemptions.
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4. Management of insurance and financial risks (continued)
(c) Financial risk (continued)
(i)  Liquidity risk (continued)
For Non-Pur Fund, the business is munuged on un unnudl cush flow busis with ensuring sufficient cush flow of
premium us the liubility mutching struteyy and monitoring of the experience to ensure cluims cun be puid.
ElderShield liubilities ure currently hot mutched becuuse the Group expects the fund to be cush-flow positive
for at leust 10 yeurs.

For Generdl Insurance Fund, u significant portion of the ussets ure liquid ussets which cun be eusily liquiduted
to puy cluims.

For Investment Linked Funds, the liubilities und unit prices for transuctions fully reflect the market vulue of ussets
held in the respective Investment Linked Product sub-funds.

The tuble below shows the yross liubility including both guuraunteed und hon-guurunteed benefits (before
reinsurunce) us ut 31 December 2009 bused on estimauted fiming of het cush outflows. Almost ull investment
contructs may be surrendered. In this cuse, the eurliest contractuul mauturity date is the bulance sheet dute.,
The liability will be the surrender value required if dll investment contract policyholders surrender at the
bulunce sheet dute.

Within 1 1-5 5-15 Over 15
As at 31 December 2009 Total year years years years
$°000 $°000 $°000 $°000 $°000
Lony Term business
- Insurance contracts (20,822,732) (2,138,450) (4,572,022) (4,611,205) (9,501,055)
- Investment contracts (244,527) (116,548) (83,533) (44,446) -
Total (21,067,259) (2,254,998) (4,655,555) (4,655,651) (9,501,055)
Within 1 1-5 5-15 Over 15
As at 31 December 2008 Total year years years years
$'000 $'000 $'000 $'000 $'000
Lony Term business
- Insurance contracts (17.901,048) (2,838,650) (3,443,320) (4,873,268) (6,745,810)
- Investment contructs (246,049) (90,508) (119,250) (36,291) -
Total (18,147,097) (2.929,158) (3,562,570) (4909,559) (6,745,810)

The tuble below shows the undiscounted contfractual cush flows in relation to derivative instruments and
other payubles.

Within 1 1-5 5-15 Over 15
As at 31 December 2009 Total year years years years
$°000 $’000 $°000 $°000 $°000
Derivutive finunciul
instruments (68,278) (45,968) (22,797) 487 -
Insurance und
other puyubles (379,391) (352,192) (22,543) (4,557) 99
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(e)

Financial risk (continued)
(i)  Liquidity risk (continued)

Within 1 1-5 5-15 Over 15
As at 31 December 2008 Total year years years years
$000 $000 $000 $000 $000
Derivutive financidl
instruments (213.991) (131,942) (34,275) (32,134) (15,640)
Insurunce und
other puyubles (400,905) (382,999) (15,033) (2,558) 315)

Capital Management

The Group’s cupital policy is to ensure cupitdl efficiency und the ubility to self-generate sufficient level of surpluses
within euch fund to support the on-going development. This is especiully importunt given u co-operdtive stutus und
limited auvenues for ruising cupital.

The Group’s cupitul munuygement frumework is to ensure the use of cupitul und generation of surplus through steeriny
of bonus distribution strateyy, investment strateyy, product pricing und development und risk munugement. Criticul
umonyst these is to ensure thut products ure soundly und sustuinubly priced. To ensure this Minimum pricinyg stundurds
have been set.

The Co-operutive is reqyuired to comply with the regulutory cupital requirement prescribed in the Vuluution und
Cupitdl Reyulutions 2004 under MAS Insurance Act. Under the Risk-bused Cupitul Framework regulution set by
Monetary Authority of Singupore, Insurance companies are required fo satisfy a minimum capital adeqyuacy ratio
of 120%. The Co-operutive hus u cupitul udeqyuucy ratio in excess of the minimum reguirement.

Reyuluted Cupitul of the Co-operutive us ut 31 December 2009 comprised Avuiluble Cupitul of $5.49 billion, Risk
Cupitul of $2.70 billion und Cupitaul Adeyuucy Rutio of 203%. The amounts us at 31 December 2008 ure: Avuiluble
Cupitul $4.24 billion, Risk Cupitul $§2.22 billion und Cupitul Adeqguucy Rutio of 191%.

Fair Value Measurements

Effective 1 Junuary 2009 the Group udopted the umendment to FRS 107 which requires disclosure of fuir value
meusurements by level of the followiny fuir vulue meusurement hierarchy:

(W) yuoted prices (unudjusted) in uctive murkets for identicul ussets or liubilities (Level 1);

(b) inputs other thun yuoted prices included within Level 1 thut are observuble for the usset or liubility, either
directly (i.e. us prices) or indirectly (i.e. derived from prices) (Level 2); und

(©) inputs for the usset or liubility that are hot bused on observuble market duta (unobservable inputs) (Level 3).
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4.

Management of insurance and financial risks (continued)

(e)

Fair value measurements (continued)
The followiny tuble presents our ussets und liubilities meusured ut fuir value at 31 December 2009.

Level 1 Level 2 Level 3 Total
$'000 $'000 $'000 $'000
Assets
Investments designated ut fuir
vdlue through profit or loss
Equities 4,691,555 - - 4,691,555
Funds 1,095,015 15,161 - 1,110,176
Debt securities 12,264,608 994,552 44,725 13,303,885
Avdilable-for-sule investments
Equities - - 37,483 37,483
Funds - - 397,251 397,251
Derivuative financial instruments - 105,201 - 105,201
Total assets 18,051,178 1.114914 479,459 19,645,551
Liabilities
Derivutive financial instruments - (67,420) - (67.420)

The fuir vulue of finunciul instruments traded in uctive markets (such us tfrading und avuiluble-for-sule securities) is
bused on yuoted murket prices ut the bulance sheet dute. The yuoted market price used for financial ussets held
by the Group is the current bid price. These instruments ure included in level 1.

The fuir value of finunciul instruments thut are hot traded in un uctive murket (for exumple, over-the-counter
derivatives) is determined by using valuation technigues. The Group uses u variety of methods aund makes
ussumptions that ure bused on murket condifions existing ut euch bulunce sheet dute. Quoted market prices or
deuler yuotes for similur instruments are used to estimate fuir value for long-term debt for disclosure purposes. Other
techhiques, such us estimuted discounted cush flows, ure used to determine fuir value for the remuaining finuncial
instruments. The fuir value of interest rute swups is culculuted us the present value of the estimauted future cush flows.
The fuir value of forward foreign exchunge contructs is determined using yuoted forwurd exchunge rutes ut the
bulunce sheet dute. These investments are included in level 2 und comprise debt investments und derivative
finunciul instruments. In infrequent circumstunces, where u vuluaution fechnigue for these instruments is bused on
significunt unobservable inputs, such instruments are included in level 3.

Valuation for private eyuity fund investments wus based on het usset value reports us ut 30 September 2009.
If u premium of 5% hud been upplied, the vuluution for these investments would huve increused by $19.8m.

For debt investments in level 3, u discount fuctor of 10% wus upplied und the impuct would be $12.6m.
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4. Management of insurance and financial risks (continued)
(e) Fair value measurements (continued)
The followiny tuble presents the chunyes in level 3 instruments for the yeur ended 31 December 2009.

Available-for -sale investments

Debt Unyuoted Unyuoted
investments funds equities Totul
$’000 $’000 $'000 $'000
Opening bulunce 21,729 276,644 54,393 352,766
Sules of level 3 securities - (18.734) - (18.734)
Trunsfers info level 3 - 38,584 (18.584) 20,000
Purchuses of level 3 securities - 77,431 399 77,830
Revuluution reserve - 41,395 1,490 42,885
Guins und losses recoyhnised in profit or loss 22,996 (18,069) (215) 4,712
Closing bulunce 44,725 397,251 37,483 479,459
Totul guins or losses for the period included in
profit or loss for ussets held ut the end of the
reporting period 22996 (18,069) (215) 4,712

The currying vulue less impuirment provision of insurunce receivubles und puyubles ure ussumed to upproximute their
fuir values. The fuir vulue of finunciul liubilities for disclosure purposes is estimuted bused oh yuoted murket prices or
deuler yuotes for similur instruments by discountiny the future contractuul cush flows ut the current murket interest rute
that is uvdiluble to the Group for similar finuncidl instruments.

5. Property, plant and equipment
Life Insurance Par Fund

Office Furniture Computer Motor
equipment and fittings equipment vehicles Total

$°000 $°000 $°000 $°000 $°000
2009
Cost
At 1 Junuury 2009 6,344 18,858 25,328 476 51,006
Additions 80 2,618 969 99 3,766
Disposuls (21) (3,222) (237) 71 (3,551)
At 31 December 2009 6,403 18,254 26,060 504 51,221
Accumulated depreciation
At 1 Junuury 2009 4,523 11,129 17,491 203 33,346
Churye for the yeur 585 2,272 2,625 84 5,566
Disposuls (15) (1,089) (233) (23) (1,360)
At 31 December 2009 5,093 12,312 19,883 264 37,552
Net book value
At 31 December 2009 1,310 5,942 6,177 240 13,669
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5. Property, plant and equipment (continued)
Life Insurance Par Fund (continued)

Office Furniture Computer Motor
equipment and fittings equipment vehicles Renovation Total
$'000 $'000 $'000 $'000 $'000 $'000
2008
Cost
At 1 Junuary 2008 5,509 6,789 23,740 461 12,735 49,234
Additions 998 1,136 3,251 94 - 5,479
Disposuls (163) (1.802) (1,663) a9 - (3.707)
Trunsfer of ussets - 12,735 - - (12,735) -
At 31 December 2008 6,344 18,858 25,328 476 - 51,006
Accumulated depreciation
At 1 Junuury 2008 4,026 4,959 16,390 21 5,884 31,470
Churye for the yeur 651 2,074 2,759 71 - 5,655
Disposuls (154) (1,788) (1,658) ) - 3,679
Transfer of ussets - 5,884 - - (5.884) -
At 31 December 2008 4,523 11,129 17,491 203 - 33,346
Net book value
At 31 December 2008 1,821 7,729 7,837 273 - 17,660
6. Intangible assets
2009 2008
$°000 $'000

Life Insurance Par Fund
Cost
At 1 January 20,475 11,956
Additions 12,962 8.568
Disposuls (350) 49
At 31 December 33,087 20,475
Accumulated amortisation
At 1 Junuary 8,397 6,063
Churye for the yeur 3,911 2,358
Disposals @n @4
At 31 December 12,277 8,397
Net book value at 31 December 20,810 12,078

Amortisution expense is included in "Munugement expenses” in the stutement of comprehensive income.
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7. Investment properties
2009 2008
$°000 $'000
Life Insurance Par Fund
At 1 Junuary 1,091,922 1,124,464
Additions 3,498 5,786
Disposuls 3,377) (22,341)
Chunge in net fuir value recoyhnised in profit or loss (73,411) (15,987)
At 31 December 1,018,632 1,091,922

Investment properties ure carried ut fuir values ut the bulunce sheet dute us determined by independent professionul
vuluers. Vuluutions ure mude unnhudlly bused on the properties’ fuir murket values using the direct sule compurison und

income upprouch.

All investment properties belony to the Life Insurance Pur Fund. These properties ure held for the purpose of cupitdl

appreciation und rental income. The following amounts are recoyhised in profit or loss.

2009 2008
$°000 $'000
Rentul income 61,313 66,420
Direct operuting expenses urising from investment properties thut
genheruted rentul income (17,223) (17.165)

8. Investment in subsidiaries

The subsidiuries of the Co-operutive, ull incorporuted in Singupore und having their pluce of business in Singupore,

at 31 December 2009 ure us follows:

Name Principal activities Interest held by Co-operative

2009
%

2008
%

Life Insurance Par Fund

NTUC Income Internutionul Pte Ltd Investment holdiny 100 100
NTUC Co-operutives Suzhou Investments Pte Ltd Investment holdiny 73 73
Shareholders' Fund

' Oyperutor of retuil und
NTUC Income Enterprises Pte Ltd (NIE) referral services 100 100
NTUC Income Cur Co-operdtive Ltd Car sharing 100 100
NTUC Income Asset Muhugement Ltd Investment munuygement 100 100
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8.

9.

Investment in subsidiaries (continued)

As ut 31 December 2009, investments in subsidiaries held through NTUC Income Enterprises Pte Ltd (NIE), u 100% owned
subsidiury of the Co-operutive ure us follows:

Name Principal activities Interest held by NIE
2009 2008
% %
NTUC Income e-Remit Pte Ltd * Oyperutor of retuil business - 100
NTUC Income Travel Pte Ltd * Travel uyency und four operutor - 100
[-Map Pte Ltd Electronic directories 100 100
e-Lifestyle (S) Ltd * Development of Web upplicutions - 100
Income Dotcom Lid * Gerjerul electronic-Commerce
business - 100
Big Trumpet Lid Slecttonie commerse o 100 100
¥ Compunies strike off during the yeur.
Investment in associated companies
Group
2009 2008
$°000 $'000
Life Insurance Par Fund
Equity investment ut cost
Beginning of financial year 225,206 201,782
Investment during the year 32,242 -
Share of profits 16,175 23,424
Impuirment churye (100) -
End of finunciul yeur 273,523 225,206
The summurised finunciul informution of ussociuted compunies is us follows:
- Assets 1,704,288 1,882,162
- Liubilities 672,351 912,072
- Revenue 461,641 362,610
- Net profit 54,305 100.407

67



The investment in ussociuted compunies is us follows:

Country of Interest held by
Name of company incorporation Principal activities Co-operative
2009 2008
°/o o/0
Life Insurance Par Fund
Fulcon-Air Holdings Pte Ltd Singupore Investment holdiny 23 23
T Lo Provision of internet

MeguTulk Pte Ltd Singupore phone solutions 40 20
NTUC Choice Homes Co-operutive Ltd Singupore Property development 25 25
One Murinu Property Services Pte Ltd Provision of fucility munugement,

(formerly knowhn us SLF Munugement Singupore project maunuyement, maurketing

Services Pte Ltd) und leusing services 20 20

) L Provision of motor
Vicom Assessment Centre Pte Ltd Singupore ussessment services 25 o5
Asiu Pucific Investment Compuny No. 2 Ltd Singupore Properties investment 22 22
SG Domuin Pte Ltd Singupore Properties investment holdiny 20 -
Shareholders’ Fund
Cudll Centre One Pte Ltd Singupore Provision of cull centre services - 30
General Insurance Fund
ACAL Holdihys Pte Ltd Singupore Investment holdiny 26

As ut 31 Dec 2009, ACAL Holdihys Pte Ltd is ho lonyer un ussociuted compuny of the Group.

During the year, the Group divested its 30% holdings in Call Centre One Pte Ltd for a consideration of $50,000. On disposal,
the difference between the disposul proceeds und the carrying aumount of the investment is recognised us u loss of $187,631
und un impuirment ullowunce written buck of $110,000 in the stutement of comprehensive income.
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10. Other financial assets

2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000

Investments designated

at fair value through

profit or loss
Quoted

Equities 3,417,363 293,110 711,423 - 269,659 4,691,555

Funds 887,160 4,387 152,636 - 65,993 1,110,176

Debt securities 10,726,960 1,205,984 370,435 978,655 21,851 13,303,885
Total investments designated

at fair value through

profit or loss 15,031,483 1,503,481 1,234,494 978,655 357,503 19,105,616
Available-for-sale investments
Unguoted

Equities 17,11 - - 20,000 372 37,483

Funds 396,841 - - 410 - 397,251
Total available-for-sale

investments 413,952 - - 20,410 372 434,734
Total investments 15,445,435 1,503,481 1,234,494 999,065 357,875 19,540,350
To be settled within 12 months 933,776 88,604 83,632 65,425 - 1,171,437
To be settled after 12 months 14,511,659 1,414,877 1,150,862 933,640 357,875 18,368,913

15,445,435 1,503,481 1,234,494 999,065 357,875 19,540,350
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Other financial assets (continued)

2008
Life Life Genherdl
Insurance Insurance Investment Insurance Shure
Pur Fund Non-Pur Fund Linked Fund Fund holders' Fund Totdl
$°000 $°000 $000 $°000 $°000 $'000
Investments designated
at fair value through
profit or loss
Quoted
Equities 1,712,876 117,026 440,446 - 180,071 2,450,419
Funds 567,310 2,476 79.812 - 41,682 691,180
Debt securities 10,112,305 1,150,932 390,055 949,309 18,488 12,621,089
Total investments designated
at fair value through
profit or loss 12,392,491 1,270,434 910,313 949,309 240,141 15,762,688
Available-for-sale investments
Unguoted
Equities 54,020 - - - 373 54,393
Funds 275,887 - - 757 - 276,644
Total available-for-sale
investments 329907 - - 757 373 331,037
Total investments 12,722,398 1,270,434 910,313 950,066 240,514 16,093,725
To be settled within 12 months 930,603 178,136 64,975 63,019 - 1,236,733
To be settled ufter 12 months 11,791,795 1,092,298 845,338 887,047 240,514 14,856,992
12,722,398 1,270,434 910,313 950,066 240,514 16,093,725

Of the total debt securities, 95% (2008:

98%) represents investments in fixed rate instruments.
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10. Other financial assets (continued)
Life Insurance Par Fund
Loans of quoted equities to financial institutions
The Group wus u purticipating lender of u Securities Lending Program administered by o financidl institution acting us an agent.
The aygent collected cush uand other securities from borrowers us collateral, and this collateral will be at an ugreed percentage
ubove the murket vulue of the securities lent out. Marking to murket of colluterul wus performed every business duy by the ugent
und the borrower wus required to deliver udditionul colluterul when hecessary. Income eurned from the investment of cush
colluteral and loun fees for louns colluteralised by non-cush collateral were distributed to the participating lenders by the agent.

The fair value of the Group's shure of the colluterdl in cash and other securities received by the ugent us ut 31 December 2009
wus $71.5 million (2008: $77.8 million). These colluteruls were in respect of equity investments designuted us fuir value through profit
or loss, which were lent to financiul institutions. The fair values of these equity investments were $67.9 million (2008: $69.8 million) ut
31 December 2009.

Shareholders' Fund

Singapore government securities

Included in debt securities of Shareholders' Fund is $1.3 million (2008: $1.3 million) with nominal value of $1.2 million
(2008: $1.2 million) in Singupore government securities deposited with the Monhetary Authority of Singaupore as statutory
deposits under the Insurance Act for the life und generdl insurance businesses.

11. Loans
2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund  Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
Term louns fo corporutions
- secured 74,438 - - - - 74,438
- unsecured 85 - - - - 85
Consumer louns 127,954 - - 1,257 82 129,293
Louns on policies 561,911 - - - - 561,911
Impauirment loss (2,398) - - (28) - (2,426)
761,990 - - 1,229 82 763,301
To be settled within 12 months 26,413 - - 740 18 27,171
To be settled ufter 12 months 735,577 - - 489 64 736,130
761,990 - - 1,229 82 763,301
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11.  Loans (continued)

2008
Life Life Generdl
Insurance Insurance Investment Insurance Share
ParFund  Non-Pur Fund Linked Fund Fund holders' Fund Totul
$'000 $’000 $'000 $'000 $'000 $'000
Term louns to corporutions
- secured 77966 - - - - 77966
- unsecured 95 - - - - 95
Consumer louns 175,513 - - 1,576 19 177,208
Louns on policies 543,127 - - - - 543,127
Impuirment loss (4,088) - - 25) - 4.113)
792,613 - - 1,551 19 794,283
To be settled within 12 months 25,705 - - 653 34 26,392
To be setftled ufter 12 months 766,908 - - 898 85 767,891
792,613 - - 1,551 119 794,283

At bulunce sheet dute, the currying umounts of louns upproximute their fuir vaulue.

Movements in ullowance for impuirment loss during the financiul yeur ure us follows:

Life Life Genherdl
Insurance Insurance Investment Insurunce Shure
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $'000 $°000 $'000 $'000 $'000
2009
At 1 Junuary 4,088 - - 25 - 4,113
Allowanhce made durinyg
the yeur - - - 3 - 3
Allowunce written back
during the yeur (1,690) - - - - (1,690)
At 31 December 2,398 - - 28 - 2,426
2008
At 1 Junuary 4,719 - - 38 - 4,757
Allowanhce made durinyg
the yeur 119 - - - - 119
Allowunce written back
during the year (750) - - 13) - (763)
At 31 December 4,088 - - 25 - 4,113
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12. Derivative financial instruments

2009
Contract or
Underlying Positive Negative
Principal Revaluation Revaluation Net
$°000 $°000 $°000 $°000
Life Insurance Par Fund
Forwurd foreign exchunye 4,267,464 23,914 37,239 (13,325)
Interest rate swaps 202,301 1,858 210 1,648
Cross currency swups 711,589 75,185 24,796 50,389
Swaptions 63,600 - 857 (857)
5,244,954 100,957 63,102 37,855
Life Insurance Non-Par Fund
Cross currency swups 4,204 965 - 965
4,204 965 - 965
Investment Linked Fund
Forwurd foreigh exchuhye 180,511 677 2,046 (1,369)
Interest rute swups 53,339 319 65 254
Cross currency swups 1,448 343 - 343
Swuptions 22,800 - 229 (229)
258,098 1,339 2,340 (1,001)
General Insurance Fund
Cross currency swups 4,477 1,028 - 1,028
Shareholders' Fund
Forward foreigh exchange 186,874 912 1,978 (1,066)
Total 5,698,607 105,201 67,420 37,781
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12. Derivative financial instruments (continued)

2008
Contract or
Underlyiny Positive Negyutive
Principul Revuluution Revuluution Net
$'000 $'000 $'000 $'000
Life Insurance Par Fund
Forwurd foreign exchunge 6,007,853 147,063 114,015 33,048
Interest rate swaps 877,107 31,631 31,012 619
Currency options 44,214 1,129 198 931
Cross currency swups 620,250 54,838 29,353 25,485
7,549,424 234,661 174,578 60,083
Life Insurance Non-Par Fund
Forwurd foreign exchunye 9,576 252 - 252
Cross currency swups 6,850 846 - 846
16,426 1,098 - 1,098
Investment Linked Fund
Forwurd foreigh exchuhye 202,369 5,297 4,269 1,028
Interest rute swups 148,496 5,355 5,250 105
Currency options 7,486 191 33 158
Cross currency swups 1,455 231 - 231
359,806 11,074 9,552 1,622
General Insurance Fund
Cross currency swups 4,477 891 - 891
Shareholders' Fund
Forward foreign exchunyge 314,084 7,354 5,052 2,302
Total 8,244,217 255,078 189,182 65,896

At bulunce sheet dute, ull derivative financiul instruments balances ure current, us they are clussified us *held for tfrading’
in uccordunce with Finunciul Reporting Stundurds 39, Finuncidl Instruments: Recoygnition und Meusurement.
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13. Insurance contract provision

2009
Life Life General
Insurance Insurance Investment Insurance
Par Fund Non-Par Fund Linked Fund Fund Total
$°000 $°000 $°000 $°000 $°000

Gross
Provision for claims and loss

udjustment expenses - 88,217 - 412,300 500,517
Provision for unexpired risks - 89,869 - 164,328 254,197
Provision for future non-puarticiputing benefits 1,292,700 804,509 - - 2,097,209
Provision for future purticiputing benefits

- Guurunteed benefits 8,018,658 - - - 8,018,658

- Non-gyuurunteed benefits 8,685,561 - - - 8,685,561
Provision for investment linked contracts - - 1,266,590 - 1,266,590
Total insurance contract provisions, gross 17,996,919 982,595 1,266,590 576,628 20,822,732
Reinsurance
Provision for cluims und loss

udjustment expenses - - - 30,265 30,265
Provision for unexpired risks - - - 8,106 8,106
" controct provisions - : - ma
Net
Provision for claims and loss

adjustment expenses - 88,217 - 382,035 470,252
Provision for unexpired risks - 89,869 - 156,222 246,091
Provision for future non-puarticiputing benefits 1,292,700 804,509 - - 2,097,209
Provision for future benefits

- Guuranteed benefits 8,018,658 - - - 8,018,658

- Non-guurunteed benefits 8,685,561 - - - 8,685,561
Provision for investment linked contfracts - - 1,266,590 - 1,266,590
Total insurance contract provisions, net 17,996,919 982,595 1,266,590 538,257 20,784,361
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Insurance contract provisions (continued)

2008
Life Life Generdl
Insurance Insurance Investment Insurance
Par Fund Non-Pur Fund Linked Fund Fund Totdl
$'000 $'000 $'000 $'000 $'000

Gross
Provision for claims and loss

udjustment expenses - 69,012 - 373,054 442,066
Provision for unexpired risks - 113,835 - 197,499 311,334
Provision for future non-participating benefits 1,358,466 687,640 - - 2,046,106
Provision for future purticiputing benefits

- Guurunteed benefits 7,448,850 - - - 7,448,850

- Non-guuranteed benefits 6,707,372 - - - 6,707,372
Provision for investment linked contracts - - 945,320 - 945,320
Total insurance contract provisions, gross 15,514,688 870,487 945,320 570,553 17,901,048
Reinsurance
Provision for cluims und loss

udjustment expenses - - - 20,771 20,771
Provision for unexpired risks - - - 9949 9,949
Total reinsurers’ share of insurance

contract provisions - - - 30,720 30,720
Net
Provision for claims and loss

udjustment expenses - 69,012 - 352,283 421,295
Provision for unexpired risks - 113,835 - 187,550 301,385
Provision for future non-participating benefits 1,358,466 687,640 - - 2,046,106
Provision for future benefits

- Guuranteed benefits 7,448,850 - - - 7,448,850

- Nonh-guurunteed benefits 6,707,372 - - - 6,707,372
Provision for investment linked contracts - - 945,320 - 945,320
Total insurance contract provisions, net 15,514,688 870,487 945,320 539,833 17,870,328
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13.

Insurance contract provisions (continued)
Movements in insurance contract provisions

Life Insurance Par Fund

Provision for future participating / non-participating benefits

2009 2008
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $'000 $'000 $'000
At 1 Junuury 15,514,688 - 15,514,688 16,503,958 - 16,503,958
Increuse / (decreuse) in
insurance contract provisions 2,048,454 - 2,048,454 (1,260,306) - (1,260,306)
Transfer of premiums und
recovery of dllocuted expenses 4,317 - 4,317 11,096 - 11,096
Share in results of ussociuted
compunies 16,175 - 16,175 23,424 - 23,424
Chunye in liubilities for
insurance confracts urising
from unreulised uvuiluble-for-
sule net guin 42,885 - 42,885 - - -
Bonus to policyholders 370,400 - 370,400 236,516 - 236,516
At 31 December 17,996,919 - 17,996,919 15,514,688 - 15,514,688
Life Insurance Non-Par Fund
(a) Provision for unexpired risks
2009 2008
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $°000 $°000 $’000
At 1 Junuary 113,835 - 113,835 98,843 - 98,843
Movements for the yeur (23,966) - (23,966) 14,992 - 14,992
At 31 December 89,869 - 89,869 113,835 - 113,835
(b) Provisions for future non-participating benefits and claims
2009 2008
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $°000 $°000 $'000
AT 1 Janudry ds 756,652 - 756,652 752,331 - 752,331
previously reported
Transfer to reserves for
future distribution - - - (69.839) - (69.839)
At 1 Junuary us restated 756,652 - 756,652 682,492 - 682,492
Increuse in insurance
contract provisions 136,074 - 136,074 74,160 - 74,160
At 31 December 892,726 - 892,726 756,652 - 756,652
At 31 December () + (b) 982,595 - 982,595 870,487 - 870,487
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13. Insurance contract provisions (continued)

Movements in insurance contract provisions (continued)

Investment Linked Fund
Provision for investment linked contracts

2009 2008
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $'000 $'000 $'000
At 1 Junuury 945,320 - 945,320 1,285,752 - 1,285,752
Increuse/(decreuse) in
insurance contract provision 321,270 - 321,270 (340,432) - (340,432)
At 31 December 1,266,590 - 1,266,590 945,320 - 945,320
General Insurance Fund
(a) Provision for claims and loss adjustment expenses
2009 2008
Gross Reinsurance Net Gross Reinsurunce Net
$°000 $°000 $°000 $'000 $'000 $'000
At 1 Junuury 373,054 (20,771) 352,283 325,843 (11,695) 314,148
Increuse in insurance
confract provision 39,246 (9,494) 29,752 47,211 (9,076) 38,135
At 31 December 412,300 (30,265) 382,035 373.054 (20,771) 352,283
(b) Provision for unexpired risks
2009 2008
Gross Reinsurance Net Gross Reinsurance Net
$°000 $°000 $°000 $§'000 $'000 $'000
At 1 Junuury 197,499 (9,949) 187,550 154,715 (13,287) 141,428
Movements for the yeur (33,171) 1,843 (31,328) 42,784 3,338 46,122
At 31 December 164,328 (8,106) 156,222 197,499 (9.949) 187,550
At 31 December () + (b) 576,628 (38,371) 538,257 570,553 (30,720) 539,833

78



Notes To The
Financial Statements

For the finunciul yeur ended 31 December 2009

14. Insurance and other receivables

2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
Outstundinyg premiums 32,478 25,715 301 15,674 - 74,168
Accrued interest receivable 36 - - - - 36
Investment receivubles 29,313 564 14,304 36 407 44,624
Trade receivubles 32 3,668 - 4,137 354 8,191
Other receivubles 15,630 - 1,131 165 4,398 21,324
Interfund bualances 20,737 - 3,458 9 34,263 58,467
98,226 29,947 19,194 20,021 39,422 206,810
Lefri]ﬂngfgsfg’ers 66) 446) - (6,620) - (7,132)
98,160 29,501 19,194 13,401 39,422 199,678
2008
Life Life Generdl
Insurance Insurunce Investment Insurance Share
ParFund  Non-Pur Fund Linked Fund Fund holders' Fund Totul
$'000 $'000 $’000 $'000 $'000 $’000
Outstunding premiums 28,536 34,964 - 30,147 - 93.647
Accrued inferest receivuble 71 1 - - - 72
Investment receivubles 67,167 308 7,755 157 643 76,030
Trade receivubles 20 4,591 - 1,659 867 7,037
Other receivubles 15,530 491 1,451 639 4,803 22914
Interfund bulunces 20,629 187 - 617 3,845 25,278
131,953 40,542 9,206 33,119 10,158 224978
Lels:):ﬂm:ﬂfg?ers (506) 446) - 7,291 - (8,243)
131,447 40,096 9,206 25,828 10,158 216,735

At bulunce sheet dute, dll insurunce und other receivubles ure current, und the carrying amounts upjproximate their
fair value.
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Insurance and other receivables (continued)
Movements in dllowance for impuirment losses for the finuncial year ure us follows:

2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
At 1 Junuary 506 446 - 7,291 - 8,243
Amount written buck (440) - - 671) - (1,111)
At 31 December 66 446 - 6,620 - 7,132
2008
Life Life Genherdl
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Totul
$°000 $'000 $°000 $°000 $’000 $°000
At 1 January 30 466 - 4,490 - 4,986
Impuirment loss during the year 476 - - 2,801 - 3.277
Amount written buack - (20) - - - (20)
At 31 December 506 446 - 7,291 - 8,243
Cash and cash equivalents
2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
Fixed deposits with banks 569,445 36,500 5,000 32,293 20,000 663,238
Cush und bunk bulunces 355,467 51,957 26,569 48,597 11,621 494,211
924,912 88,457 31,569 80,890 31,621 1,157,449
2008
Life Life Generdl
Insurance Insurance Investment Insurunce Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Totul
$'000 $'000 $°000 $°000 $°000 $'000
Fixed deposits with banks 559,164 30,000 4,528 34,098 - 627,790
Cush und bunk balunces 525,859 36,981 44,572 39,051 14,432 660,895
1,085,023 66,981 49,100 73,149 14,432 1,288,685

Included in fixed deposits with banks in Life Insurance Par Fund is $103 million (2008: $78.6 million) of Singupore currency
deposits which ure seyreyuted ussets of the surplus uccount muintuined in uccordunce with Insurunce (Vuluation und

Cupitdl) Regulutions 2004,
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16. Insurance and other payables

2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $°000 $°000
Outstunding cluims 17,304 26,452 - 1,206 - 44,962
Insurance und
reinsurunce puyubles 28,861 2,601 194 6,611 - 38,267
Investments aund
other puyubles 156,877 6,047 14,012 15,123 10,259 202,318
Contribution to
Singupore Lubour Foundution - - - - 35,352 35,352
Contribution to
Centrul Co-operutive Fund - - - - 25 25
Interfund bulaunces 9,020 32,486 - 16,961 - 58,467
212,062 67,586 14,206 39,901 45,636 379,391
To be settled within 12 months 193,186 59,264 14,206 39,901 45,636 352,193
To be settled ufter 12 months 18,876 8,322 - - - 27,198
212,062 67,586 14,206 39,901 45,636 379,391
2008
Life Life Genherdl
Insurunce Insurance Investment Insurunce Share
Par Fund Non-Pur Fund Linked Fund Fund holders' Fund Totul
$°000 $°000 $°000 $°000 $'000 $'000
Outstunding cluims 17,847 25,530 - 1,786 - 45,163
Insuraunce und
reinsurance puyubles 30.875 8,379 - 7133 - 46,387
Investments and
other payables 221,472 9,323 24,821 14,159 14,302 284,077
Contribution to
Singupore Lubour Foundution - - - - - -
Contribution to
Central Co-operutive Fund - - - - - -
Interfund bulances 3,852 9,705 - 11,104 617 25,278
274,046 52,937 24,821 34,182 14919 400,905
To be settled within 12 months 263,662 45,415 24,821 34,182 14919 382,999
To be settled ufter 12 months 10,384 7,622 - - - 17,906
274,046 52937 24,821 34,182 14919 400,205

At bulunce sheet dute, the currying amounts of insurance und other puyubles upproximate their fair value,
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2009 2008
$°000 $'000
Shareholders' Fund
Authorised:
100,000,000 purticiputing shares of $10 euch 1,000,000 1,000,000
Issued und fully puid purficiputing shures:
At 1 January 437,961 438,800
Issue of shares 3,626 1,467
Redemption of shares (2,974) (2,306)
At 31 December 438,613 437961
Issue of shares 2009 2008 2009 2008
Number of shures $'000 $°000
Shares issued from reinvestment of dividends declured
onh unvested Deferred Incentive Scheme shures 7,128 38,928 71 389
Shares issued to employees for lony service uwurd 8,540 23,600 85 236
Shares issued for cush in respect of new subscriptions 346,968 84,232 3,470 842
362,636 146,760 3,626 1,467

The newly issued shares rank puri pussu in respect of distribution of dividends und bonus shares with the existing shares.

NTUC Income Insurance Co-operative Limited Members and their rights

Members of the Co-operutive consist of:

(M  The Singupore Nutionul Trades Union Congress which is desighuted the Founder Member;

(i)  Trude Unions und Reyistered Societies us muy be uccepted by the Bourd of Directors, und the Singupore Labour

Founduation, which dare desighuted Institutional Members;

(i) Any person over the uge of 18 yeurs who hus an ussurance or insurance on his/her life with the Co-operdative,
und who ut the time of proposul wus u resident in Singupore, is desighuted un Ordinury Member;

(iv) Any person over the uyge of 18 yeurs, who holds u minimum of fen puarticiputing shares in the Co-operutive
und who ut the time of purchuse wus d resident in Singupore, is designuted u Purticiputing Member.

Any Member of the Co-operutive may vote ut uny Generul Meeting of the Co-operutive. Ordinary und Participuting
members having one vote euch, und Institutional Members and the Founder Member, having onhe vote for euch share

they hold.



Any Institutional, Ordinury or Purticiputing Member may withdraw his/her shures, subject to u notice period of one yeur,
or such other limitutions us the Bourd of Directors muy decide in uccordunce with the Rules und By-Laws. The member
withdrawing shull be entitled on the expiry of his notice to receive us the value of his shares, not more than what he/she
puid for them, hor more than their vulue, us disclosed by the lust Bulunce Sheet prepured by the Co-operutive or the lust
uctuaridl valuation of the Co-operdtive, whichever is luter.

In the event of the windihyg up of the Co-operutive, the ussets, including the reserve fund, shall be upplied first to the
cost of liquidution, then to the dischurge of the lidbilities of the Co-operutive, then to the puyment of the shure cupitul
or subscription cupitul, und then, provided thut the by-luws of the Co-operutive permit, to the puyment of u dividend or
putronuye refund ut u rate not exceediny that ldid down in the Rules or in the By-Laws.

Any monies remuining ufter the upplicution of the funds to the purposes specified in the ubove puragraph (section 88
of Co-operutive Societies Act) und uny sums uncluimed ufter fwo yeurs under Section 89 (2) (which relutes to cluims of

creditors), shull not be divided umony the Members but shull be carried to the Co-operdtive Societies Liquidution Account

kept by the Reyistrar,

A sum curried to the Co-operutive Societies Liquidation Account shall be kept in this Account for ut leust two yedars.
Out of the Co-operutive Societies Liquidation Account such sums may be transferred to the Central Co-operative Fund,
or upplied gyenerdlly for the furtherance of co-operutive principles in such munner, us the Minister may determine from
time to time.

The puarticiputing shares are presented us eyuity on the bulance sheet, The redemption rights of the puarticipating
shureholders and the requirements of Finunciul Reporting Stundurd 32, Finunciul Instruments: Presentution ure described
in hote 2(s) of significunt uccounting policies.

The Group has desighated an amount of $422,957,000 (2008: $391,480,000) us reserves for future distribution to satisfy
cupitul reguirements. These cupital requirements ure stipulated by the Monetary Authority of Singapore. This amount
relutes to the ElderShield und IncomeShield business. The IncomeShield business wus previously included us purt of
insurunce confruct provisions. The reserves ure set uside becuuse the current experience of the portfolio is fuvouruble
hence leudiny to surpluses emeryging.

However, becuuse the underlying risk for IncomeShield und ElderShield is uncertuin und of u lony term nuture,
it is prudent to eurmark this umount as being avdilable only for distribution when the trend of the experience cun be
cleurly estublished.
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Fee and other income

2009
Life Life
Insurance Insurance Investment In su?: nn:ercélu nd
Par Fund Non-Par Fund Linked Fund $'000 Total
$°000 $’000 $°000 $°000
Reinsurance commission 338 765 - 4,680 5,783
Munugement und other fees 16,811 - - - 16,811
17,149 765 - 4,680 22,594
2008
Life Life
Insurance Insurance Investment Ihsuierwrleerztnd
Par Fund Non-Par Fund Linked Fund $'000 Total
$'000 $'000 $°000 $°000
Reinsurance commission - 492 - 4,094 4,586
Munuygement und other fees 22,349 - - - 22,349
22,349 492 - 4,094 26,935
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20. Netinvestment income/(losses) and fair value gains/(losses)

2009
Life Life General
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$°000 $°000 $°000 $°000 $’000 $°000
Interest income
- cush und cush equivulents 1,220 38 31 25 1 1,325
- louns 38,475 - - 120 1 38,596
39,695 38 31 145 12 39,921
Dividend income 131,269 7,768 20,860 156 9,819 169,872
Net rental income:
- rental income 61,313 - - - - 61,313
Less:
Investment properties
muintfenunce (17,223) - - - - (17,223)
44,090 - - - - 44,090
Realised gain on sale of ) }
AFS investments 3,898 221 (188) 3,931
Gain/(loss) on changes in
fair value of:
- investments designated us
fair value through profit/loss 1,880,879 125,539 288,168 23,029 134,156 2,451,771
- derivutives (28,239) (718) 7,017 71 (1,493) (23,362)
- investment properties (73,411) - - - - (73,411)
1,779,229 124,821 295,185 23,100 132,663 2,354,998
Less: (30,330) (1,184) (13,392) (692) (512) 46,110)
Investment expenses ’ ’ ’ ’
Allowance for impairment
written back/(made) on:
- louns 1,690 - - (&)} - 1,687
- uvdiluble-for-sule investments (18,186) - - (198) 110 (18,274)
(16,496) - - (201) 110 (16,587)
Loans written off (887) - - (56) - (943)
Others 1,695 1 421 1,215 2] 3,353
Net investment income/(losses)
and fair value gains/(losses) 1,952,163 131,444 303,105 23,888 141,925 2,552,525
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Net investment income/(losses) and fair value gains/(losses) (continued)

2008
Life Life Genherdl
Insurance Insurance Investment Insurance Share
Par Fund Non-Par Fund Linked Fund Fund holders' Fund Total
$'000 $°000 $°000 $'000 $°000 $°000
Interest income
- cush und cush eyuivulents 7.543 525 572 451 241 9,332
- louns 33,553 - - 164 - 33,717
41,096 525 572 615 241 43,049
Dividend income 150,029 7,564 22,228 1,196 13,637 194,654
Net rental income:
- rentul income 66,420 - - - - 66,420
Less:
Investment properties
muintfenunce (17,165) - - - - (17,165)
49,255 - - - - 49,255
Realised gain on sale of
AFS investments 13,285 ) ) 1.4V ) 14,702
Gain/(loss) on changes in
fair value of:
- investments designuted us
fair value through profit/loss (1,988,692) (40,718) (398,049 48,513 (224,302) (2,603,248)
- derivutives (31.954) 246 1,409 ®) 1929 (28,375)
- investment properties (15,987) - - - - (15,987)
(2,036,633) (40,472) (396,640) 48,508 (222,373) (2,647,610)
Less: (29,155) (3,236) (12,335) @3.119) (1,206) 49,051
Investment expenses ’ ’ ’ ! ’ ’
Allowance for impairment
written back/(made) on:
- louns 631 - - 13 - 644
- avuiluble-for-sule investments (113,462) - - (1,410 1,125 (113,747)
(112,831 - - (1,397) 1,125 (113,103)
Loans written off (1,368) - - (189) - 1,557)
Others 1,636 10 31 (2,619) 6 (936)
Net investment (losses)/income
and fair value (losses)/gains (1,924,686) (35,609) (386,144) 44,412 (208,570) (2,510,597)
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21. Management expenses
The followiny items ure included in munugement expenses:

The Group

2009 2008

$°000 $'000
Stuff costs
- Suluries, commission, bonhuses und stuff benefits 77,396 73,849
- Employer’s conftribution to defined contribution 8,544 7,709
Advertising und promotion 10,290 6,757
Depreciution & umortisution 7,825 7,772
Printing, postuye und stationery 5,657 7,669
Rentul 6,277 6,042

Overheuds incurred by our investment and investment operations depurtments have been reported us investment
exfpenses insteud of munuyement expenses.

Accordingly the compurutives have been reclussified. There is ho impuct on the profit und loss uccount for the current
yeur, The effect of the reclussificution is us follows:

The Group
2009 2008
$°000 $'000
Increuse investment expenses 9,641 5,186
Decreuse munuygement expenses (9,641) (56.186)

22. Related party transactions
For the purpose of these finunciul stutements, parties ure considered to be reluted to the Group if the Group has the
ubility, directly or indirectly, to control the purty or exercise significunt influence over the purty in making finunciul und
operuting decisions, or vice versu,

In addition to the reluted purty informution showhn elsewhere in the finuncial stutements, the following significunt reluted
party transactions fook place between the Group und related puarties during the financial year on terms agreed by the

purties concerned:

(a) Sales and purchases of goods & services

The Group
2009 2008
$°000 $'000
Charges by subsidiuries for sules of merchundise, murketing, promaotion,
fravel und rentul cur services rendered 346 1,329
Inferest received from subsidiuries for louns yrunted 142 302
Fee puid to un ussociute
- in relution to Munuyement of investment properties 2,562 1,502
Fees receivuble from subsidiuries 70 141
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(b) Key management personnel compensation

The Group
2009 2008
$°000 $°000
Suluries und other benefits 5,194 6,757
Employer’s contribution to defined contribution 120 129
Directors fees 281 248
5,595 7134
2009 2008
$°000 $'000
Ordinary dividends paid
Finul exempt dividend puid in respect of the previous finunciul yeur of 30 cents
(2008: 60 cents) per shure 12,898 26,149

The Directors have proposed u dividend of 60 cents per share (2008: 30 cents per shure) und u special dividend of
30 cents per share (2008: nil) umounting to $39,500,000 (2008: $13,138,000) o be puid in respect of the finuncial yeur
ended 31 December 2009. The finunciul stutements will reflect this dividend puydble in the Shareholders' Fund us un
uppropriution of surplus in the yeur ending 31 December 2010 ufter decluration of the dividend by the Directors.

In accordunce with reyulutions, u surplus account is muintuined whereby surpluses hot trunsferred to the Shareholders' Fund
are retdined in the surplus uccount to strenythen the Life Insurunce Par Fund. The quuntum retuined in the surplus uccount is
upproved by the Bourd on the recommendution of the Appointed Actuury.

The net uccumuluted surplus of the Shareholders’ Fund und other insurance funds of the Group of $628,025,000 (2008:
$390,036,000) (comprising uccumuluted surplus of $670,181,000 (2008: $561,175,000) in other insurunce funds less the
accumulated loss of $42,156,000 (2008: $171,139,000) in the Shareholders’ Fund) represents the amount avdilable for distribution

to the members of the Group except for accumulated surplus of $317,141,000 (2008: $297,035,000), which is not distributable and
must be muintuined to meet reyulutory cupitul requirement prescribed in the Vuluution und Cupitul Reyulutions 2004 under MAS
Insurance Act us determined by the Appointed Actuadry, und to meet other statutory requirements.

Cupitdl expenditures contructed for ut the bulunce sheet dute but hot recoynised in the finuncial stutements are us follows:

(o) Capital commitments

The Group
2009 2008
$°000 $'000
Life Insurunce Pur Fund
Outstanding investment commitments 487,289 411,404

487,289 411,404




(b) Operating lease commitments (where the Group is a lessor)
The Group leuses out retuil und residential spuce from their investment properties to non-reluted purties under
non-cuncelluble operuting leuses. The lessees ure required to puy fixed rentul payments during the leuse period.
The future rent receivables under hon-cuncelluble operuting leuses contructed for ut the bulunce sheet dute but
not recoynised us receivubles, ure us follows:

The Group
2009 2008
$'000 $'000
Not luter than one yeur 50,999 57,432
Between one und five years 50,999 57,432

6002 S{USWSINIS [PIOUNUY PBINPII0SUOD JNODNI ONIN

Certuin hew stundurds, umendments und interpretutions to existing stundaurds huve been published und ure mundutory for the
Group’s uccounting periods beyinning on or ufter 1 Junuary 2010 or luter periods und which the Group hus hot early udopted.
The Group’s ussessment of the impuct of adopting those stundards, aumendments and interpretations that are relevant to the
Group is set out below:

(@) Amendments to FRS 39 Financial Instruments: Recognition and Measurement - Eligible Hedged ltems (effective for unnual
periods beyinning on or ufter 1 July 2009)

This umendment clurifies how the principles thut determine whether u hedyed risk or portion of cush flows is eligible
for designution should be upplied in purticular situations. The Group will upply this umendment from 1 Junuary 2010,
but it is not expected to have a material impact on the financidl statements.

(b) FRS 27 (Revised) Consolidated and Separate Financial Statements (effective for unnuadl periods beyinning on or
ufter T July 2009)

FRS 27 (revised) requires the effects of dll trunsuctions with hon-controlling interests to be recorded in equity if there
is no chunge in control und these trunsuctions will No lonyer result in goodwill or guins und losses. The stundurd
ulso specifies the uccounting when control is lost. Any remaining interest in the entity is re-meusured to fuir value,
und a yuin or loss is recoynised in profit or loss. The Group will upply FRS 27 (revised) prospectively to fransuctions
with minority interests from 1 Junuary 2010.

(c) FRS 103 (Revised) Business Combinations (effective for annuul periods beyinning on or ufter 1 July 2009)

FRS 103 (revised) continues to upply the acquisition method to business combinutions, with some significant
changes. For example, dll payments to purchuse d business ure to be recorded dt fdir value at the acyuisition

date, with contingent payments clussified us debt subseyuently re-meausured through the income statement,

There is u choice on un ucyuisition-by-ucyuisition busis to Meusure the non-controlling inferest in the ucyuiree
either ut fuir value or ut the hon-controlling interest’s proportionute shure of the ucyuiree’s het ussets. All ucyuisition-
reluted costs should be expensed. The Group will upply FRS 103 (revised) prospectively to dll business combinutions
from 1 Junhuury 2010.

These finunciul stutements were upproved by the Bourd of Directors ut a meeting held on 19 Murch 2010 und uuthorised
for releuse on 19 Murch 2010.



No of No of

FOUNDER MEMBER Shares INSTITUTIONAL MEMBERS Shares
Nationul Trades Union Congress 7011344 Singupore Shell Employees’ Union 101962
HDB Staff Union 100000
Sihngupore Oryunisution of Seumen 90341
INSTITUTIONAL MEMBERS Singupore Shell Employees Union Co-operative Ltd 83463
NTUC Income Insurance Co-operative Ltd 1169994 Food, Drinks & Allied Workers” Union 80269
Singupore Labour Foundution 798560 Union of Power & Gus Employees 78029
o o L ExxonMobil Singupore Employees’ Union 76711

Singupore Munual & Mercuntile Workers” Union 535467

Amulgumated Union of Stututory Board Employees 67386
NTUC Income Insurance Co-operutive Ltd (DIS)* 245958

Singupore Port Workers Union 66517

Singupore Muritime Officers” Union 470386
NatSteel Employees’ Union 63104

Nautionul Trunsport Workers’ Union 406984
Chemicul Industries Employees’” Union 60133

United Workers of Electronic & Electricul Industries 385719
Singupore Teuchers’ Union 57115

Amalgumat nion of Public Empl 21601
Clgumeted Union of Public Employses 32160 Singupore Nutionul Co-operative Federation Ltd 57075

Singupore Bunk Employees’ Union 273301

Singupore Airport Terminul Services Workers” Union 55857

Shipbuilding & Murine Engineering Sihngupore Government Stuff Credit

Employees’ Union 204808 Co-operative Soc Ltd 55392
Singupore Mercantile Co-operdfive Sociefy Ltd 198350 Inlund Revenue Authority of Singapore Stuff Union 48580
Singapore Airlines Staff Union 195470 Singupore Bunk Officers’ Associution 46640
NTUC Fuirprice Co-operdtive Lid 183267 Straits Times Press Co-operative T & L Society Ltd 45790
Heulthcure Services Employees” Union 161805 Customs Credit Co-operative Society Ltd 45599
Metadl Industries Workers” Union 149010 PUB Employees’ Union 41588
Singupore Industriul & Services Employees’ Union 129397 Keppel FELS Employees’ Union 30095
Union of Telecoms Employees of Singupore 129237 Building Construction & Timber Industry

Employees’ Union 35906
Singupore Credit Co-operdtive Leugue Lid 127830

Temusek Polytechnic Co-operutive Society Ltd 35880
NTUC First Camjpus Co-operutive Ltd 120019 Singupore Public Works Employees’ Credit
Singupore Teuchers” Co-operutive Society Ltd 118058 Co-op Soc Ltd 35625

) Citiport Credit Co-operutive Ltd 35580

United Workers of Petroleum Industry 113558
Singupore Insurance Employees’ Union 112865 Union of ITE Traininy Stuff 34959

Singupore Urbunh Redevelopment Authority
ExxonMobil Employees Co-operative Ltd 103250 Workers’ Union 33748
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Founder &
Institutional Members

As ut 31 December 2009

No of No of
INSTITUTIONAL MEMBERS Shares INSTITUTIONAL MEMBERS Shares
Singupore Press Holdinys Employees’ Union 33450 Singupore Interpreters’ & Trunslutors’ Union 4218
DBS Stuff Union 30222 Educution Services Union 3729
Singupore Union of Broudcusting Employees 29629 Times Publishing Group Employees’ Union 3427
Singupore Police Co-operutive Society Ltd 29613 Port Officers’ Union 3312
Stuff Union of NTUC-ARU 26711 Jurony Shipyard Multi-Purpose Co-operative
Society Ltd 3306
Air-Transport Executive Staff Union 25761 cciety
Singupore Technoloyies Electronics
NTUC Mediu Co-operutive Ltd 25412 Employees’ Union 2973
Chunyi Internutionul Airport Services DEW Credit Co-operutive Ltd 2875
Employees’ Union 23968
: } : Singupore Tamil Teuchers’ Union 2756
AUPE Multi-Purpose Co-operutive Society Ltd 21292
, Attractions, Resorts & Entertainment Union 2382
NTUC Heulthcure Co-operdtive Ltd 20288
Singapore Prison Multi-Puruose Co-operative Eneryy & Utilities Employees’ Co-operdtive Ltd 2369
Soc Ld 20100 SIA Engineering Compuny Engineers &
Telecoms Credit Co-operutive Ltd 17195 Executives Union 2300
Singupore Stututory Bourds Employees’ T & L Singupore Bunk Employees Co-op T & L Soc Ltd 2130
Soc Ltd 16769
Amulgumuted Union of Public Duily-Ruted Workers 2077
Ceylon Tumils Multi-Purpose Co-operdtive Ltd 16719
Singupore Nutional Union of Journalists 1856
Sembuwany Shipyard Employees’ Union 16407
Spring Singupore Stuff Union 417
Nygee Ann Polytechnic Acudemic Stuff Union 156325
Singupore Government Shorthand
Premier Security Co-operutive Ltd 14200 Writers” Associution 309
UTES Multi-Purose Co-operutive Society Ltd 13304 Singupore Malay feuchers” Union 141
TRC Multi-Purpose Co-operdtive Society Ltd 12919 Singapore Chinese Teuchers” Union 21
Ngee Ann Poly Consumer Co-operutive Society 12810 Reuters Local Employees Unioh 10
Singupore Stevedores’ Union 9073
Singupore Refining Compunies Employees’ Union 8255
Keppel Employees’ Union 6154
Industriul & Services Co-operutive Society Ltd 6095
Singupore Polytechnic Co-operutive Ltd 5818
Union of Security Employees 4763
NUS Multi-Purpose Co-operutive Society Ltd 4420

* Held on behulf of stuff

91



NOTICE IS HEREBY yiven that the Fortieth Anhual General Meeting of NTUC INCOME INSURANCE CO-OPERATIVE LIMITED will be
held on Thursduy, 27 May 2010, ut 6.00 pm ut the Auditorium, 7th Floor, NTUC Centre, One Murinu Boulevard, Singupore 018989,
1 To confirm the minutes of the 39th Annhuaul Generul Meeting held on 29 May 2009.

2 To receive und udopt the Directors’ Report und the Audited Accounts for the yeur ended 31 December 2009.

3 To consider the Actuury’s Report und to endorse the proposuls of the Bourd of Directors for the allocution of the surplus.
4 To consider und udopt the proposed umendments to the By-Laws as set out in Appendix A of the Annudl Report.

5 To declure u dividend to shureholders for the finunciul year ended 31 December 2009.

6 To upprove the payment of honoruriu to directors.

7 To upprove the mMuximum borrowing limit of the Co-operative ut $50 million under By- Law 30.

8 To re-appoint Messrs PricewuterhouseCoopers us externul auditors of the Co-operative for the finuncial year
endiny 31 December 2010.

9 To consider such other business hot included in this notice of which at leust tfen days’ hotice in writing shall have
been yiven to the Secretury.

Thanalakshmi d/o M R Balakrishnan
Secretury

Singupore
27 April 2010
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